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ABSTRACT 

Library services to industry was the theme of four 
workshops held in Fresno, Altadena, Palos Verdes and Sacramento 
during March 1969. The composition of the panel at each workshop and 
the procedure for each panel presentation were basically the same. 
Each panel had a representative from industry and four practicing 
librarians: a public librarian, a special librarian serving industry, 
a college or university librarian, and a reference librarian assigned 
to service industry from the staff of the California State Library. 
The objective of the morning session was to show: (1) how each type 
of library can serve industry, (2) the kinds of information the 
industrial man can expect from libraries or information systems, and 
(3) how libraries can work together to supply these needs. During the 
afternoon session, participants were assigned to discussion groups to 
discuss one of five topics: (1) role of the reference librarian, (2) 

the goal of reference work, (3) publicity and public relations, (U) 
information analysis centers , and (*>) interviewing the patron from 
industry. (See LI 002 164 for a report of the 1°70 workshops.) 
(Author/NH) 
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PREFACE 

' O 'm. , L.e.rO 

1 The Incoming President of the California Library Association) 
Mrs. Phyllis V.. Dalton) and tho President of the Reference Librarian* 
Division of the California Library As: rotation) Mrs* Karla dornta, 
began early in 1963 to discuss a series of workshops on LIBRARY 

SERVICE TO INDUSTRY, - “• ' * ** r tr 'i ijoi 

•At the annual meeting of the California Library Association 
in late I960) Mrs. Boerum met with the Presidents of two divisions, 
Mr. Alfred Maupln, Business and Industry Division, and Mr. Gilbert 
McNaaee, Incoming Pres It at of the Reference Librarians Division, 
to discuss the possibility to the two divisions cooperating with 
the California State Library to sponsor such workshops. The two 
Presidents agreed that their divisions would serve as co-aponaors. 

Mr* McNamee asked Mrs. Boerum to work with the California State 
Library as the representative of the Reference Librarians Division. 

In January, 1969, Mias Jewel C. Rardkopf, Llbrailan-Management 
Consultant, returned to the California State Library to serve as ’ 
a Special Consultant to the State Technical Services Pilot Project 
established under the State Technical Services Act (Public Lav 
> 69-182, 89th Congress, 8,949, September 14, 1963) In the California 
State Library. Her major assignment was to plan, organise and on 
coordinate a aeries of workshops oo msmry SERVICE TO INDUSTRY, 

The first step was to determine t. a <u’*e and locations for the 
workshops. It was decided that there would be. three in March 1969 
and .the locutions would be Fresno, Altsdena and Sacramento. Fresno 
was selected for the first of the scries because Fresno Is the 
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PREFACE (Continued) 

location of the RTS Pilot Project. The Fresno County Librarian and 
the Director of the Altadena Public Library graolouoly opened their 
facilities for the workshops. * 

In Sacramento, the Resources Bulldlngi 9th and K Streets, yae 
selected and the conference room was reserved. , v 1 r - \r ' 
•Invitations and a tentative program were mailed to all public 
libraries in California and 150 special libraries on January 15 with 
a request to register for attendance at one of the three locations. 

On January 22 the same invitatlou was extended to all college and 
university libraries, in California, and later the invitation was 
extended to additional special libraries in California. 

The advance registrations soon indicated that more librarian* 
would attend the workshop in Altadena than Could be accommodated in 
that library. Therefore, a second location was selected aiu t, fourth 
workshop was organised, The Palos Verdes Public Library Director very 
kindly opened the facilities of his library to the sponsors of the 
workshops. On February A a notice was mailed to all registrants for 
the Altadena workshop telling them that there would be two identical 
workshops in the Los Angeles area, and 1. siting them to indicate which 
one they wished to attend, ^ 

. The Workshop Coordinator made a trip t< ~ T Mno to diacjbs the 
plana with Mrs. Maria Boa rum, and e trip to the University of Cillf- 
ornlh St Loa Angelas. At the latter piece conferences were held with 
Hre, Johanna Talloan, Head, Physical Sciences Libraries and Mr. Alfred 
Haupin, President, Business A Industry Division, California Library 
Association, to dtacuas the atructura of the workshop, and to obtain 
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PREFACE (Continued) 

names of persons to be Invited to participate ea panelists :dnd group 
discussion leaders* j r- ' . i . . .• .*•••• 

At the California State Library, the Workshop Coordinator held., 
weekly meetings with a "Committee of Three" who were designated to 
assist with the planning and to attend all four workshops* 'Hide Mary 
Schell, Supervisor, Government Publications Section, 1 Kr. Bugerl* Pike, 
Supervisor* Reference Section, aud Mrs* Janet Bergman, STS Project ! 
Librarian* • . >,r. - 1 J ■ u lo 1 

On February 17 an advance nailing was sent to each librarian > ■'. 
registered to attend one of the four workshops. This included e list 
of five toplec suggested for discussion during tho afternoon session* 
These toplct had been determined most suitable by the workshop plan- 
ners, and had been submitted to persona selected to serve as discus- 
sion leaders* The letter had already indicated their flret 1 , second - 
end third choices of the five toplce* 1 ’jow the registrants were eskec 
to mark their three choices and return the list* Later each registrant 
was notified of the topic (In the majority of cases it wss the one 
.. marked as first choice)* the name of the discussion leader, and for 
tha Ssorrtaento workshop a room numbar was Indleatad* ( At ail four ^ 
workshops the groups meeting In the afternoon for discussion were : 
relatively small, ; ! - <r. - r * ' • ' 

The compos it Lon of the panel at each workshop end the procedure 
for each panel presentation were basically the same* : Each panel had 
a rapresantatlve from industry and four practicing librarians! roM « 
from s publlo library, one from e special library serving Industry* n 
one from s col legs or unlvsrslty library, and c>e of ths refare net H 
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PRIFACB (Continued) ' . f •»■'••• 

librarian* assigned to the State Teclcilcal Services Pilot Project of 

the California State Library, ,• -i'' >' 4 

n Mrs, Mary Jane Schmelsle, one of the STS Project Librarians at 
tha University of California, Los Angeles, was designated Co represent 
the California State Library by direct communications with panelists 
for the two workshops In the Los Angeles area. She made numerous ': 
telephone calls and sent copies of the proposed procedure for the panel 
presentations to each panelist, * ' ‘ <'- f 

After the panel presentation In the morning session the audience 
was asked to direct questions to a panelist or consent on what had 
bean presented. After the reports were made by each discussion group 
In the afternoon session, Mrs, Dal ton made the suasaary* dnd presented 
some conclusions for the day before she adjourned the workshop. 

Throughout the day, Mrs, Dalton kept things moving according * 
to the scheduled progrw. At each location the timing of everything 
was brilliantly preolee, ' } ‘ • 

Six lists were prepared for distribution to each workshop attendee. 
These verei (1) Reviewing Media; (2) Index and Abstracts; (3) Speci- 
fications and Standards; (4) Food Technology; (5) Applied Chemistry; 

(6) Technology Transfer and the State Technical Services Act, All 
were designed to help librarians to serve industry* 

Many of the titles listed were represented In the exhibits at 
each workshop. Special and unusual reference tools were displayed 
and attendees were encouraged to examine them during the break 
periods throughout the day. 
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PREFACE (Continued) 

Additionally) some publishers of some of the unusual tools pro- 
vided sample copies, brochures, kits, and other give-aways for all 
four workshops. 

The proceedings which follow will remind those who attended that, 
LIBRARY SERVICE TO INDUSTRY is vitol today, and to search for more 
and better ways to do it. If this document is read by others, it is 
hoped they will find it stimulating and useful. 

To the representatives from Industry, the sponsors and the many 
librarians throughout the state who gave generously of their time and 
knowledge to aid in the presentation of this series of workshops, 
we sincerely trust the attendees found their participation to be a 
worthwhile experience, and that they had something vsluable to take 
back to their libraries, 
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CALIFORNIA STATS LIBRARY 
STATE TECHNICAL SERVICES 

LIBRARY SERVICE TO INDUSTRY 



STATE TECHNICAL SERVICES ACT OP 1955 
79 STATS, page 679 
DECLARATION OF PURPOSE 



"Section 1, That Congress finds that wider diffusion and more 
effective application of science and tecnnology in business, commerce, 
and Industry are essential to the growth of the economy, ,to higher 
levels of employment, and to the competitive position of United 
States products in world markets, '* The Congress also finds that the 
benefits of federally financed research, as well as other research, 
must be placed more effectively in the hand»-of American* business, 
commerce, and industrial establlshioents. The Congress further finds 
that the several States through cooperation with universities,' 
communities, and industries aan contribute significantly to these 
purposes by providing technical services designed to encourage a 
more effective application of science and technology to both new 
and established business, commerce, and industrial establishments. 

The Congress, therefore, declares that the purpose of this Act is 
to provide a national pro&ram 'of Incentives and 'support' for the 
several States individually and in cooperation with each other in 
their establishing and maintaining State 'and interstate technical 
service programs designed to achieve these ends." 

PUBLIC LAN 09-102 : vt 1 .; " *')<•. . ; 

C9th Congress, S. 949 
September 14, 1965. 



O 



7 



♦ r 



• v: r: 



>■ ' t r :o vr : 



.r* f*. 



A C K H 0 UL E D G K E N T S 



j.-J 



<\ 

t ■ ‘ 



Very sincere appreciation is given -to the following publishers" 

f v'j . - . V- 7';». It ri«M :*• v. *j . . * t> ir* ; ijj ■';<>[: :?V} *, 

who supplied samples of some of their publications for display 

V*.. ' ;j!/ ..O • • -.Iff ‘■jvj.l.f n •>.< •’? \ r r :.i > '.a S. 

purposes. at the workshops -on LIBRARY SERVICE TO INDUSTRY, and to 

‘■‘/U-Oi hit tl/f c ", tf.fi-.V if I * » * if Z'>si 

' those who gave brochures end other items for- distribution to the 

•” \i 1 V' :"jj a r ‘ i in i ■■ J v:!>- ' to , 

attendees .V.v, i. - .M/cptw : •- ir u / ■ ::»»;* 

ij*; ■* j ■* Wr J.;; o w.’.’*/ ■ ! // i, i « hu-\ , * ‘ 

... • - Institute foe- Scientific Information s 

. *: :* .t U v > . 1 ‘ *•) I ■■ : • ;] i *.*o«r, 

; 1 ; Oceanic Research Institute , i i t{ -so 4 j .<•■ . in>. : il- .. . 

.* : • o v ,;r ’ r*\’ > « , •> : *• ■ ir. * . * ! r *; 

...Ij . American Society of-Mecbanlcel Engineers if. < ?. - • < 

! ■..:?• 1)1 f- :• ff vlb' : 

. Cambridge Communications ,,n . . 1 

i • i ’ t . : ‘ t' . o i 

UtS. Government. General Services Administration 



U.S. Government, Small Business Administration 
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FOUR WORKSHOPS ON 



LIBRARY SERVICE TO INDUSTRY 



ACTUAL 
A T TEN DANCE 



LOCATION 


FRESNO 


ALTADBNA 


P/LOS VERDES 


SACRAMENTO 




AND 

DATE 


March 18 


March 20 


March 21 


March 27 


TOTAL 



PUBLIC 

LIBRARIANS 41 52 39 79 211 



SPECIAL 

LIBRARIANS 10 27 22 25 04 

COLLEGE & 

UNIVERSITY 

LIBRARIANS 2 15 10 6 33 



REPRESENTATIVES 

FROM INDUSTRY 111 25 



TOTAL 54 95 72 112 333 
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11: 30-11:55 

11:55 

12:00-1:30 

1:30-1:50 

1:50-3:00 
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FRESNO WORKSHOP ON ^IfiRARY SERVICE TO INDUSTRY 
Fresno County Library, 2420 Mariposa Street 
. r,;. • - xup$dV, ttarcti l0» 1569 ; 

? ' ' ' , V. f •' f/j// • •• 

. Registration (Coffee and refreshments, available) 

• / ' ' ■ . s' . o^ii’ -• :H V 

Opening of Workshop v : \nb 

i. » • *.?j 

Welcoming remarks — Mrs# All'’- Ke*Ily, Fresno County 
. . Librarians •••< •. o.V -.i. 

Introduction of (Panel Meg a, -f , Mrs. Phyllis I« Dalton, 
President of California Library Association and 
Assistant State Librarian, California State Library: 
Panelists: 

•' Mr.v Sidney Cox, Administrative Assistant, Producers 

Cotton Oil Company, Fresno 

Mr, Alfred Maupln* President, 'Business and Industry 
Division, California Library Association and 
Librarian, Development: Research -Associates, Lop Angeles 
Mr, Benton Schelde, Librarian, California State College, 
Bakersfield 

Mrs. Marie Boerum, Head, Reference Department, Fresno 
County Library and State Technical Ser/lcas Pilot 
Project Librarian 

Mr, Edvard Plummer, Reference Librarian, Fresno County 
1 Library and State Technical Services Pilot Project 
Librarian , . j <;;• .tjw.-. 

Panel on Lit jry Service to Industry 

Discussion between Panelists 



Discussion and Questions from the Floor 
Moderator, Mrs, Phyllis I. Dalton 

Announcement concerning Lunch (Mrs, Reilly and Mrs. Boerum 
gave the names and locations of restaurants In the area) 

Lunch and Examine Exhibits 

Speaker : Mrs, Phyllis I. Dalton 

Topic: State Technical Services Act and the California 

State Library's Pilot Project 

Five Discussion Groups Meeting Simultaneously on Five 
Different Topics 

Topic #1 -- Role of the Reference Librarian & Information 
Specialist 

Leader: Mrs. Inez Pettljohn, Head, Reference Department, 

Kern County Library. Bakersfield 









Topic ^. T: ..Our Goal Today T 

Leader :,Kr 3 , Marie Boerum, Fresno County Library 
Recordevt Mv. John Jewell, Fresno County Library 
Topic #3 — Publicity/Publlc Relations 
' i Leader: Mr. E<fo: rdPluamev,. .faMlwJ County tibta'ry •’ 
Topic #4 -- Information Anal.yaie Centers 

Leader: Mro, Mary Ja_ne Schtoelsle., UCLA/STS Project 1 
Librarian 

Tofrid #5 -i*’ Interviewing tlve Patron* t '* 

Leader: Miss Mary Schell, Supervisor, Government 
: • - Publications’ Section, “California State Library 
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3tf0-4's20 t Sumary Report by Leader: er Retoy der* of Each Discussion Group 

»* ' v yu * o j. i:U :»<> « ,j*j . 

4s20±4Y3G f ‘ Conclusions and guinraary*^' v; L. ' r . ^ • 
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- Mrs. Phyllis I. Dalton , ^ 
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EXHIBITS of special/ materials useful to librax-lans serving industry 
• v *T ‘ with California State Ltbrar/ personnel on duty to discuss 
with workshop attendees# /n* 7J 
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FRESNO WORKSHOP 



March 1C, 1969 



A TTENDANCE 



Public Librarians 41 
Special Librarians 10 
Colleea and University Librarians 2 
Man From Industry, Mr. Sidney Cox 1 

TOTAL 54 




LIBRARY SERVICE TO INDUSTRY 

. r .. . 7 , J. ■'!>• 1 v. - n. 

- >. PANEL ':v-v. -7 ut won j 

PHYLLIS DALTON i Today we have a Library Service to Industry Work- 
shop* I don't know how the workshop is * going to go because it it* all 
up to the people here, and it's all up to you because I don't know : : 
what .any of you are going to do. All I'm going to do is preside, !r 
introduce you and moderate. We are investigating how to provide 
library’ service to industry. How do you serve the man from industry? 
and how do you enable him to obtain the information he really needs?* We 
have here today, to show us how, to talk with us about it, people -.sup 
who represent various parts of the library field and industry., s We ■. 
thought one way to find out was to invite the man from Industry— to i 
have him come tad be with us today; i < jri v/^jlv •«,. . 

Re is Hr, Sidney Cox, who Is the Administrative Assistant of 1 
Producers Cotton Oil Company in Fresno. , Then we invited a Special 
Librarian, Mr. Alfred Maupln, who is librarian' at the Development 
research Association in Los Angeles and he is also President of the' - 
Business end Industry Division of the California Library Associations 
a divf ion which is helping us sponsor this workshop, Then 1 we turn * , 
to college librarians andwe haVe Mr’. Benton Schelde, who is director ’ 
of the California State College Library af Bakers field. The’ STS A— 
which you will hear more of— the State Technical' Services Act Project— is 
represented by Mrs. Maria Boerum, She is head of the reference depart- 
ment at Fresno County Library and is inoadiate past president of the .! 
Reference Division of C.L.A., which is> also sponsoring this workshop. 

And then we have Mr. Edward Plummers from. the public library,’ Ed is > / 
buslnos8 librarian of Fresno County Library and is reference librarian 




yj»TM!"Vr < T VI’.A '( f H 

in the STS A project. ~S0~i 'Will turn this "over "to theta to talk to 
each other about how to provide library service to the man from 
industry. ^ Then they will disease the presentations among' ^h^elv'^v 1 . 
Ahd then you will! have an opportunity to discuss with theta* sd, aa,n ' 
they proceed would iyou make notes to yourself as to questions you ; v 
want to ask or disagree with or comments, < So I will now-vturn this 1 ^ "' 
over to the panel, ■* . :. J u-ysu-i'.*; 1 wn. ». v-ob-.v f mr.-h' in t 
ED; PLUMMER : 1 c- Thank you; You will probably, note one thing? which T .vu.t I 
r/ might es well- mention' now -ahd then nobody will bring it up later On- -the 
questions- which we have are' perhaps not what you would- call> really-v < 
industrial questions. : Th e reason for' this is. that; unfortunately; o.\ 
Industry Iri> the area, has not been asking uS many questions and, not * 
being an industrialist myself, it is-i little hard to determine! what ! 
the man might aak If he Hasn't ask it Mmself. But we'do have' some 
questions; most ofwhic. ore questions which' actually came into the '.'-I 
library, , which in Some cases wU- Selected because we wahtedito' point ‘ M 
out- how we 'handled theft, a little differently from the' way you might- o', 
think the question would .be handled. So I think with that 1 little cut 
preface, Sld< if you'd like; to start asking questions.,;’, 's-i. 1, c!vib - 
8ID CQ8; I'd be delighted to, "I’d like to>shy one thing about' i t <.■: 
what Ed*has Just Said. .He" said he hadnVtorfeceivedtaanyquestiOna 
j..’ - from industry, .vTbat does not .apply, to Producers Cotton Oil 'Company'. 

-He 'ye been asking quite a fewi questions ofthe. STSA. project) service 
1 might- say there is a reasOh for the lack' of ideations and that is o •» 
that the business, community doesn't think. that. the libr/iriad knows lo?: 
very much. How, let me qualify that by. Saying that th>»‘ businessmen n \ 
•'fJ-’.-r . 1 1 va.-JV’ >" 5«'t : i ■ ••v:’; -.It' '<• r ’ ■< "‘j J1 1 i r '« 
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feel that If they ask a question of a librarian (1) they are not going 
to get the latest information; and* (2) it'll probably take socle time 
to get it* Well, I'm nere to tell you that that's not true and, . 
happily, ve discovered this after meeting with Ed Plummer and finding 
that there is this service available* We've been amazed at the * •>,:»» 
complete bibliographies that we get on quest iorts and the speed of the 
service* He's gone to many different sources across the country Co <■ 
get answers for us* * In one case, we couldn't get the answer through 
our normal channels— just absolutely could not get it— -and we got the 
information from Ed, , ;,fr vu: . ) . •: ' ■ 

t-v I want to say something', too, about people who ask questions and 
maybe have had a bad experience in not getting the information they 
wanted, 1 think people generally tend to be a little confused and 
I'm certain you run acrord this all the time* They ask for one thing 
and they really want something else* * Either they are very general 
in what they ask and they want a very specific answer or vice versa* 
You give them he general answer they asked for and they reply, "You 
didn't understand what I wanted", ' But, to begin the questions, I'd '• 
like to direct the. first one to Ed Plummer* - I'm looking for ai> 
article by T, P» Hignett on the -use of urea in making compound fer- 
tilizers*- How, unless I'm mistaken, there was a paper presented on .t 
this at. an international conference in Paris a few years ago, -Can <■,, 
you help me? u- >«• >. » ■ •••••V.i ; • • 

ED PUJMMBR ; This is an actual question which came in and I put it ■> v 
here deliberately* ... It didn't come from Producers Cotton Oil Company 
but it give 8 us a chance to show you *,ow you can. go outside ordinary. j 
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channels to get the answer, .We referred the question to the STS A 1 00 } 
librarian at State Library,’ ; (In ithe original question we had!. the <-> * 
name of the periodical).. She couldn* t Jflnd a listing for an article f 
by Hignett in that particular periodical but in Chemical Aba tracts 
she found the same title and the same author In another periodical -VJ 
and ahe thought the University of California at Los Angeles had the • 
periodical. :' So’ ve referred the question! to UCLA, but they didn't •: > 
have It. I then checked In the Union List of Serials and the only •' 
library in the United States. that had this periodical. was the Library 
of Congress, I thought, "Boy, by the time ve check with the Library 
of Congress ;f of the cost of. a' copy and then order, and receive it from 
them, the man’s going to have forgotten he ever asked the question".. ; 

So I went out to Fresno State College Library and looked in Chemical -s 
Abstracts to verify the citation.' jit turned out the work, had been 'i 
done at Huscle Shoalo, So I wrote a letter to the Tennessee Valley >' 
Authority at Muscle Shoals and the same day a request for charges ./ )■; 
was sent by our Interlibrary Loan Department to the Library of Congress. 
By return mall, I received a very nice letter from Mr 4 Hlgnett with ' 
a copy of hia paper and ten days Hater I heevd from the Library of .! ' 
CongresS; So sometlmea -you have to go outside the regular channels (> 
to speed things up a bit. ■ And all It cost us‘ was postage for the :Ii * 
lettef*-L didn't telephone or wire for the Information. Frequently/’ 
you can get information much more quickly by going outside regular 
channels than by going through all the fed tape. e.':riT 
SIP COX ; The -next one I almost want- to answer myself -but -1*11 ‘restrain 
myself. We’re seeking mome general information on cotton growing, 
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productioni physical and chemical properties) marketing etc. on a 
world wide. basis. : . . . >:;r : < ■ , t ' 

ED PLUMMER : That’s a real nice question, isn't it? Well,, one reason 

I was able to get;, the answer with relative ease was . thpr factjthat I . 
had browsed. through a set of. encyclopedias on chemical technology. . ^ 
Now,- you wouldn't think that you'd find: all that information: in pp.?:;, 
encyclopedia on chemical technology, bp t the article in the Kirk-*;,iri< 
Othmer Encyclopedia. goes.wey. beyond, chemistry and this points out. the 
importance in.: browsing through your collection to find out just what >1 
you have. Anyone of us has material in his or her collection that we 
are not aware: of. The only way you are going to find much of^thls is 
by browsing. We were talking the other day. about serendipity-- looking 
for one thing and finding; something else ypu needed, totally unrelated 
to the first item. Marie .weren't, you talking to Mohammed about 
. serendipity? , \ , .. : i- ■ • iua.i:* . M <i» 

MARIE BOERUM : Yes, I was looking for material on hov to, .conduct staff 

meetings and while I was doing that I found a book on goals , .which 
relates to the discussion group I am leading this afternoon. So- : 

. I, .took the book on goals and am using part of the material later today. 
ED PLUMMlffi : At this time, 1 think we should introduce Mr. Mohammed. o 

Darwish from Cairo, Egypt, .Mohammed, will you stand up and tell us 
the name of your library?,. > ... ' t,) , 

MOHAMMED DARWISH ; It is the National Institute of Management Develop- 
ment, Cairo, Egypt. ; ... ; ;. ; 1£ . .... ;}• .... to.'-tt* tdiop 

SIDiCOX j . ■ The ■ next question, concerns statistics. I'm interested in ». 
knowing the U. S, production of cottonseed oil and also the -production 
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of cottonseed cake and meal for the gears' 19 $6 through: I960* 

ED PLUMMBR ; This gives us a chance to put In a plug* for an amazing ■’ 
Work We have In the collection which Marie got forus, called . iiL .‘.'•I 
Predlcasta, - It gives historical at at let lea and projections of • 
production ahd consumption on almost anything you Cattthtnkofand 
always ■ gives ydu the source frW which thO j information 'is derived, ' 
which makes It an extremely valuable kef French tool* We don't Use 
it as much os we'd like to because people "don't realize that we have 
it* (we're throwing this little plug out so that you 1 ll be aware' of 

it)# !•' I • v :.J ! ri ’ \< msov.t'. 

B6WT0M- SCHEIDE ; Ed, may I ask you a question? Statistical Abstracts— 
don 1 tt you think It has everything?' ' ! ’ u - -'-. ^ 7 -/i 

ED PLUMHER: Ithas just about*' Statistical Abstracts does have a 

terrific amount of material but I waSn't able to’ find J this information 
In It. We do use Statistical Abstracts on daily basis, you might day* 
It Is, fortunately,' a w£ll bound Volume. -fte'd tear If up in a hurfy 
If It weren't* ‘- 1 • v.r t .<• r .- ] : U . >. • ..v-i 

MARIE BOERUM ; One of the advantages- of the Statistical Abstracts * f< ~ * 

is that it Is an Index to the statistics In your government documents. 
Often they give you Just a : very short- summary blit list the Source of 
their Information, which may be another more -extensive government - '' 1 

document. So It comes In handy as an index. 1 . ' '■■i ‘•-v * * ! ?l 

SID COX ; - I'd like to direct the nbxt question to Mr;- Schelde.' I'm 
quite Interested In the elimination of bacterial blight ln‘ cotton* ' : 

1 know that there 'hus -been a- lot of work done bn it* I’m particularly 
interested In what has been done oh' it In California within the past 
five years* 
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BENTON SCHEIDB ? My suggestion would be for my staff to check the > t 
Bibliography of Agriculture . I would like to say that in ny college i 
(California State College at Bakersfield— *to open in 1970) We will -, 
not heye a very extensive collection of materials In the field of ' 
agriculture. We will have scene state documents and there would be a 
possibility of locating material there or in other documents. o 
SID. COX ; Such as the University of California Extension Service? 
BBHTION SCHBIDE f Yes. . 

SID COX : What about finding something on other diseases and pests in 
cotton? • • . 

BENTON SCHBIDE i Well, the Biological and Agricultural Abstracts would 
be helpful in this area* And, incidentally, in our location at 
Bakersfield, 1 think that with a leek of extensive reference material, 
the college might be the only place which would have this in our area 
and for this reason it would be well for the librarians in the area 
to know this and to make full use of this rather expensive material. 
So, if you don't find it in the public llbrery, try the collage. 

ED PLUMMER > .I'd Ilka to make a point hare, Benton, you were recently 
on the staff et Sen Diego State College wereh't you? 

BENTON S CHE IDS i That's right. 

ED PUJMMER t Don't they have quite an effective cooperative arrange- 
ment between the varioua types of libraries in that araa? 

B ENTON SCHBIDE i Yes, they have e group that prepared a directory of 
subject specialties in each of the libraries. The practice is for the 
librarians to contsct each other, uelng this directory* This enables 
a more efficient utilisation of the library resources In the aree* 
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It is handled by librarian- to- librarian contact— they don't refer'ithe 
patron to another library.:*.:; 

AL MAUPIH t I would like to interrupt here and plug another orKoriitation. 
Moat of the local chapter* of Special Libraries Association (SLA) have 
prepared* ovvr the years , union lists which are sotnstlne*. oueh better 
for local use than the* big Union List, which is always so out’ of date 
that it is not very useful because there are too many new Journals Ji. 
not Included in it. They can do this on the chapter level* -or have 
been able to do this— the chapter level. However the last attempt, 
to do this in the Los Angeles Chapter became so expensive that ve're 
not sure we'll be able to do it again, But these lists ate' very :j/] j 
helpful to the chapters. .There are at least three union lists, In * 
existence in California* The Bay Area Chapter. LOe Angeles' Chapter r 
and Sen Diego Chapter have all Issued union lists on euhject'direct- 
ories to the libraries that ere better then the American Library '•* 
Association ones as they are more comprehensive and detailed in 
the Ir. coverage * They don't give holdings, -however. ■’» . 

JOSBFHIHB.J. WHITKBV t United Air Lines Engineering Library* San ; 
Francisco* The Sen frencleco Chapter is updating theirs right now, 

AL MAUPIH t Eight. And the Los Angeles . list *wae Just published last 
year, ao It's fairly new. again, But U might bathe last one of. then, 

1 don't know, - ' ' 

mm gn One question I'd like to ask in regard to that— and I 
raallta you can't answer fhr all the special llbrarlaa down .there— but 
what chance would you aey that Fresno County Library might have in 
contacting one of the special llbrarlaa to gat— not circulating 
material— but to get copies of Journal ertloleef 
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AL MAUPIMt I can't think of any special library that I kuow In the : 

Los Angeles area which would not copy an article for- you* Some of -them 
will charge you, but some won't. Ordinarily, you just send In tUe'V 
lnterllbrary loan frets or the photo-dupllcatlon form, either on you ■ 
want to vise, and Just check the box "Please Bill" or "Please let uS f 
know If it will coat more than $5*00, or whatever"* In many places,' 
for example my own library, It costs more to bill you than it does to 
give you the article* Special libraries for a long time have done this 
for each other* He think nothing of calling up a competitor and 
saying, "Do you have thus and so?" If they have, you tell them what 
you want and if it's on a local level you don't bother with' the form 1 * 

You just say, "Can you send me If It Is farther, or If it la 

somebody who-ls not exactly your best. friend, 1 or something, than you 
send the form* But, certainly, we don't discriminate by type of 
library In this* If you want the Information and we have it--lf it ” 
la In published form— you can get It. The only restriction would be— 

In any special library- -those things which are confidential to the 
compeny or classified by the government. ' ■ • s 

BP PUJMMBR t He had occasion to contact ons of the special libraries' In 
Southsrn California— TRW Systems, Inc* They had dona a paper on Water 
Resources Management for the U. S. Geological Survey* He cal) id the 
Department library in Minlo Park, I believe* they couldn't provide' ms 
with a copy so 1 call Louis Cantor et TRW In Redondo Beech. Re 
scrounged around and finally ‘ound a copy in one of their breaches end 
sent a copy to us* The Special Libraries era really a good grbdp to gat 
to know, . . 

AL HAUPlH i One thing 1 think we should pMnt cut— we are also heavy 
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borrower*, to we have -.to be eble to reciprocate. It Unnecessary 
« for us to cooperate* -■•U.-. ■ :•>: '•> r?‘ ■ 

SIP COX : You have all heard of the urge to merge*. ’ 4a a matter df L” 
feot, our .company vaa acquired by Banger Punta Corporation of New i. > 

Yqrk City about q year and.a half. ago through acquis it ioqof much 
of our .stock, ; We are qui:o Interested ourselves tIo mergers and ere ' 
.being encouraged by our parent. corporation to seek companies which / 
would be synergistic to our own operations, so l m interested in 
merger techniques. We'.ve been looking at these. .-Do you know of any 
recent material on this subject and do you know of any universities •- 
.that might conduct seminars or training sessions dn this 'sort . of 
thing? ; - — .* : .. -v 'ov % ; n i. i * 

BBNTOH SCHBIDB t I believe the Business Psrlodicale Index would be » 
one of the beet sources to start with ior recent Journal articles 
on this. subject. I also believe the Wall Street Journal is a good ' 
source of announcements of seminars. .It could be cheeked by the = .1 
reference librarian# as 1 am sure that subjects such as these, handled 
by the universities, would be announced there* l* ’*'<.• •*.» ■» «. 

„ SIP COX i All right. I'd like to talk to Al Mswpin now about books 
and pamphlets. As a matter of feet, there is e specific tme called 
"Cash Plow— A Honey Map to Pans Profits" and 1 think it was the 
Continental Bank of Illinois or the Illinois Bank of Chicago that 
Issued this, Can you help me find that? ~ * „ » ' • 

AL HAUPIN t Yea. You don't know It, but 1 happen to know their 
librarian. - - . s : 

ED PUPBCR t This is en actual question received at Presno County Library. 
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. AL HAUPIN ; I had np| span it. before this morning!; i»d Just c*ll jj 
the librarian and ask him forit* , We were paying earlier tbit Corning 
and yesterday evening that it is amazing what you can do with the se 
telephone if you have more or less unlimited access to it* , Tele- 
phone, plus friends' in the profession elsewhere it' obviously an i> ; ,j 
even greater, advantage • It would depend, in my case, upon, how quickly 
you said you needed the material, They yould check* for me and then 
call me back and say either* we* 11 mall it to you or it's no longer") 
available ^ 1 would also attempt to locate it in the public library' 

and the university library nearby, ae an, interim step. Ordinarily,, 
in a case like this, we would try to gat the material and keep it 
for our collection, i. j -s , » •• ( 

SID COX t We're also looking for an article which appeared in Indus * 
trial and Chemical Engineering in relation to the hydrogenation of • 
cottonseed oil, I don't know the date but I believe it appeared ; , 
within the last three years* Does that help? 

AL HAUPlH i Tee, except thet 1 don't believe you. Generally, the time 
. : span is in error* < From here we'd go to the Chemical Abstract* or io 
Biological Abatracts and look through tha decennial indexes and, ln;dua 
time, more currant on**, It saye here that this one can be found: in 
Chemical Abatrecta which la what my first thought would havt bsan. 

The thing thst leaves ms s little worried is the fact— if 1 may 
extemporise a little here--ls that in all these questions, we are > 
led to sources, but the fact that you found It in Chemical Abstracts 
has not found you the article. We've Just sort of started at this 
point, and if you hate access to the very large research libraries * 
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like UCLA or the Los Angeles Public, you would probably be abld to get 
-the article thb' seme day. If not, it s seas to me the problem rhally 
starts At this point and you should tell me how soon yo'i heed-the — 
material. It makes a dtfference as to whet I am going to do If you 
tell me you need It-' this afternoon or If you don't nebd It until a 
> next week,' or If It Is something which won't be needed untll^next ‘ > 
month. If you nedd it today and I can't find It In either of l these 
placet, ; then I have obviously got a problem. If It can possibly' Walt 
two or three dsys we can poislbly get a copy airmailed by phbhlhg ■ 
somebody and sending s' follow-up request. Actually, there are a : »f* 
large number of libraries which will do ..ils* l -don't think they want 
to do It on a regular basis but If you call up and tell them your ' - 
sad story and say we have An Interlibrary loan' request in the mall or 
a photocopy request In the mall 1 but could you. send r It .Immediately,' ' 
most of them will. Thlslshot true of the university libraries or 
of ths very large libraries and their reasons for not doing so are * 
sound, but If you find e special library which hsi th) material, most 
of them will because they have V.en in the same position many times and 
n < understand your deepelr end eo on. Here sfelan, 1 think sccesb to 
telephone or 1VX le useful. I do vent to emphasise that, because you 
have found It In an Index It doe* not mean the solution of the problem, 
because you haven't solved It until you have the materiel in* your 
heals, '• : ’ * - ' ’ of * v - 

KD PUfrKBft i This bring# up another good point, too, that whit the » 
patron wente le the Information, hot the book It le' In. ' I think vs 
sometimes have to ttar ourselves sway from the Idea of being literature- 
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orient ed and become information-oriented— to get the Information regard- 
less of its form. Sometimes you are going to be In a position ifc which 
the only form in which you get the' information is from a conversation 
with someone* There is a terrific amount of information being lieued— 

I was reading Just the other day that someone estimated that a fast 
reader valid take 400 yeurs, reading eight hours a day* to read ’all ) 
the information published during the year 1967* There is a lot of infor- 
mation that is never published and I think librarians are more and 
more going to be called upon to develop this information, so ve must 
switch away from being literature-oriented and Just try to get the 
information regardless of- tha form in which it cones to us, because 
that is what the patron is seeklng--the information* *He doesn't care 
how it comes--joornal article, book form or whatever, as long as he can 
get the information. 

JOSEPHINE vfHITKEY i Hay 1 ask « question? 

ED PLinfrTCR } Certainly, 

JOSEPHINE WHITNBVi I'm in a technical library and we have people 
come in seeking information, tar library isn't very old nor large 
y,et* Just by knowing to whom in the company ve can direct them to in 
order to get the information is a help* He have experts in all dif- 
ferent areas and we know who the experts are, so we send the patrons 
to them and they get the information very readily that way, • 

AL HMJP1N : I'd like to speak on that point, too* I think that even 
public libraries have an advantage they seldom use and that is that, 
much more than special libraries, they have an opportunity to know, 
in the eoneunlty at large, who knows what or what companies are in the 
area, It doesn't matter if the company has a library or net, if 
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*?>*• there- lesomeono.ln the company who has Information. vThe. problem la 
.’finding a one one who can direct you to that person. Thie is how your 
build up your information* I have a friend at the John- Crerar Library 
• in Chicago, which 1 alwaye thought the moat complete In its field* t. • 

The philosophy at Crerar is similar to ours --you call two or three < 
people and eventually you hit one who either knows the soever or 
• vc knows somebody else you can call who does know* If you keep a list of 
such dm as it is extremely useful. I'd also like to mention trade 
associations. Host of you have -at least the Encyclopedia of Associ- 
ations or know about It* These associations are tremendous clearing, 
houses of unpublished information— statistics and other lists and ' 
pieces of information your patron can frequently use* As a matter of 
fact* 1 had occasion to call one yesterday*. We are doing some 
consulting for a hotel developer and a question came up aa to. the 
aquara footage to allow for various types of convention facilities* 

We went through every book of architectural standards, celled the 
American Institute of Architecture locally and thay didn't know* 

Finally we called the Hotel Henegere Association and, sure enough, < 
they eeld "We don't have thie in published form but we do have a 
rule of thumb which le used by the hotel chain operators in their 
construction calculations." Thie wee the answer we were looking for* 

It isn't anything you can document very well but it gave u« a ball- 
park figure which le jeore than we had before* • ^ ,* ■ 

HARIB BORRUM ; t think it le Interacting that when you phone someone 
and eay, "I'm so-and-so from Fresno C<wnty Library sod I need assistance 
• on euch and such", they never seem to be aurprieed. They team to go 
out of their way to help the library find information end 1 think thet 
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Is one reason why ve can set as a go-between* ; You- don’t .need .to beel- 
tate to pick up the phone because they alwaya go out i of their way to 

. help* .•'» ;V . > r ' . 1 » • •• ’ '•fcHv*. • 

BP PtUHMBR t . That brings .up another thing which we passed over lh the 
question regarding the publication "Cash Plow"* One of the local > 
bankers was trying to qb.taln this and 1 was told he had written to the 
bank In Chicago and had not been able to get a copy* I wrote a letter 
and they were very graolous In their reply, along with sending a copy* 
The library can serve aa an Intermediary between the patron and the 
source and perhaps get things done which the patron has nob been able 

to do on his own* A lot of timps, also, you may have a patron who is 

trying to get some Information and he'd be Just as happy If the source 
didn't know who was asking the question* Here ; the publlo library can 
help out, r. • • ! ' - ■'(. . f . . i 

SIP COX t I can testify to thet by saying that Just recently we needed 

some Information* We wanted a survey as to the best potential use of 
some land that ve own* It Is farm land but It Is marginal land* We 
were Interested in having an Independent survey made and ve did not 
want to directly contact the known people In the field who du this, 
because Immediately you get a big sales pitch and you're not sufa if all 
of what they tell you Is factual Information as to what they are . 
prepared to do* If they deal with a library, they seem compelled to 

r ' . f T V. \ ^ , . * 

give cut only factual Information as to what they are adequately pra- 

pared to do. Through Hr* Plummer's efforts ve did meke a contact and 

t am ha;py to aay that, through the Information derived therefrom, va 

had contacted a representative of an agricultural eervice who will 
. ' ' • > ‘- f ’ 

make a aurvey for ua within tha next two reeks. So you can see why 

we ere behind thle program, 1 think meybe the reason you havin' t got- 
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-i.-tan joOra questions is .that people. Just don't know about- it. And ’ 
that fault Id' not necessarily yours j it's Just that induAfry is 'Slow 
to cater to new sources of information, I think. They are defective, 

. perhaps, • But. I think da word gets around.) this will 'change,'; ' I knob 
if anyone gitfee ise an opening he'll hear about this project, ? We're 
i sold on it. Butt on ’to the next qu8s':loa,,,,we > re'tVylhg to deter- 
mine the anounti-the tonnage— of liquid fertiftiedrs usad on California 
. cotton crops. I'd like this broken down by county, If possible, 

AL HAUP lHi X nuat adait that the answer given here would not have r 
been ay first inclination, But then X d<n’t know if ny fcOthrd would 
f have worked or not, i think that 1 probably would have, as -this is* 
an entirely new field for me, I'd probably have started with the HcCraw 
> • Hill Encyclopedia- of Applied Sc tenons in order first to find out edfce- 
thing about fertilisers and then bagin looking In statistical sourcaa 
or one of the handy guides for librarians as to Whera to" find the nuaber 
And X would probably cone up with the ease answer fro* that, or froa 
one of the si L, A, guides to chealcal and coonbdity sources/ ‘And 
preauaably they would all list the Census of Agriculture which, this 
says, has the answer. It would have taken ate e long time, X have to 
adait,' because 1 would have heo to etert et the very beginning. 

ED PhUWER ;' The only reason It didn't take ae a long tlae is that 
= ■ * *»**<» " - » 
Hsrie clued aa in. But that la a good coanant bacausa an axcallant 

starting point, If you don't know tha subject, is with aooe sort of 

1 specialised encyclopedia so that at laast you'll hsva soaa Idea of 

what you ara looking for, 

s „ 

BEWtOH SCflBIDB i t thin!; that if thla vara directed to tha ccllaga and 

- - . - . '\> r * 

• V * . . , ' * it rt 
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/ we vent through all you vent, through and didn't, find the ana war, ve 
would still, have our faculty to fall bath. upon. .Presumably aone of 
j then would have some contact with agriculture and we could turn to . 
them' for help. . ■ , Mjo.'i «• . 1 -:«r 

SID COX : All right. We'll now move along to Marie Boerum, About - 
30 years ago, It la my understanding that the State. of Ohio experi- 
mented with a sort of rubber material in highway surfacing. Can you 
tell mo anything about that? .... •« . .• l :.f ;.*• 

MARIS BOERUM : This is an actual question— and we Included it for a 

particular reason. I think Al has pointed out that he questioned . 1 ", 
the three year time span for the periodical article. This question 
came from a patron who decided he. would Ilka to do something about 
solid waste, And the one solid waste moat difficult to get rid of 
is tires. The patron said he had read an article a number of years 
ago which stated that in Ohio they had taken rubber and used it in 
a paving mixture. Re wanted to find a use for old tires to get- rid 
of them and to make some contribution to the community as well, r I 
did check the index for 30 years ago and found a number of articles 
on the subjoct. The more 1 checked, the more 1 thought "(loll, this; 
is not really what he wants at all. He's not interested in 30 years 
ago— he's interested in what la being done now". So 1 then compiled 
a list of current materiel, 1 called him and told him I'd found quits 
: a bit of ourrent material which could be obtained from State Library 
or OClAi Re aatd thia was fine. The STSA librarian at OCtA found 
acme additional material, (Whan we tend for material to the State 
Library or UCLA ve tell them what indexes we have already used end 
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alio give than the question as they have many indexes we do not haVeJ 
The librarian at UCLA- was able to send us some very "to the point" 
material which we had no way of tracing here* It doesn't pay to just 
ask for a specific article* You should also indicate in as much 4 
detail as possible Just what the probien is* . * 

8ID COX : You are aware that there are increasing restrictions upon 
the application of insecticides on farm crops because of drift and * 
the residue from the application* Thus we are particularly interested) 
in the cotton industry) in the use of eystenlcs applied to the jpil and 
absorbed by the plant to the disadvantage of the bugs* Would you ' 
prepare a bibliography of all the articles written in the use of 
systemic insecticides on cotton in, say, the past three years! 

HARIS BOSRUM r We would start first in the Bibliography of Agriculture 
and Biological and Agricultural Index * * Then l would think for something 
of this immediacy we would want also to contact the University of 
California at Davis since they would probably have experts in this 
field. ~ 

SID COX t Good* 1 needed this yesterday* How soon can 1 get it? ! * 
HARIS BOfeRUM i Of course', as to what we could do locally, a short < » 
bibliography could be worked up in an hour* As to the University of 
California at Davis, we could phone >r HfX them but 1 can't say how 
scon the reply uould came. f ’ 

SID COft i All right* It is my understanding theta is a process known 
as the McCracken Process which deals with rubber pipe* Can you tell 
me anything about that! 

HARIS BOERUH t This one was planted to illustrate, as k\ brought out, 
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the*.: often you get your Information by telephone. The trade mark v 
books and the books on concrete didn't mention this process. > 1 so i 
SID COX : No — I said rubber. ‘ 

MARIE BOERUM : But this is -•••.’ 1 .. . . i ; . ' . r. 

ED PLUMMER : He threw .you a curve and you struck out. i I ■ • ■ ' ; ’ 

MARIP. BOERUll ; Is there a McCracken process for rubber? ' . 

SID COX : I never heard of a -McCracken Process, all I know is, it 5 

says here, it Involves concrete pipe and I thought I'd ha<re some fun l 
MARIE BOERUM : Well, that really did confuse me,: I think if the ques- 

tion came in that way, we'd have to go back and ask you a lot more <' 
questions to find out just what you did wane, • 'q 

SIP COX ; To see if it applied to more than just concrete* ' 

MARIE BOERUM ; I rean if you'd said rubber. Mot 

SID COX : Oh, I see. . -r ' > v.oi j 

MARIE BOERUM ; Because, from :that point of view, we wouldn't be able 
to track it down. 1. would. have’ to ask. you a lot of questions tb 
find out what you know about the. process and if you were asking, i 
assume you. would know if it were concrete or not. 1 
SIP COR : Well, we're back where we started from because I‘ don' t know 

anything about it. >. r : • ' ;v-v o.-Jv 

MARIE BCERUH ; Actually, it lb a pirticular way of making concrete ' 
pipe,:... What the patron really wanted was where he could buy' concrete 
pipe made by this process. It ended up by my calling a concrete pipe 
plant in Clovis. The manager was out and his assistant didn't. know, 

I called, back the next morning and the manager told. me there was a 
plant in Sanger using a similar process, • although not strictly McCracken, 
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The closest plant using the McCracken process is in Stookton, * !•' 
notified :Our patron and he said he would contact the plaht in Sanger. 
HABIB BOgRUM t This is a good example of, somebody who really cooper- 
ated and had information I couldn't locate. ! : : 

SIP COX ; I'll direct this to anyone who wants to tackle it, Oiir ;• 
firm had a private plane which we sold as it was not economically 
feasible'. We are now. Interested in a particular kind of twin engine 
' plane which might do -the Job. If, we gave you some specifications for 
• performance, could you: come up wi'*\ some source of reference as to ' 
what company could meet our specifications' or. if there' is such a 
plane? Without our having to go through the < pales pitches?. I'm 
thinking now. in light of our growth in the last couple of years since 
we sold. the plane and also our new parent organization has indlckted 
we might look into this matter, . v?; .• t ' r 

AL KAUPIH : There Is an organization of corporate- pilots who are very 

helpful in matters like this and their -Judgment, 1 think, in matters 
like, this is better than the company propaganda- that- you get, I- * 
think your best bet. would be to contact the corporate pilot* associ* 

- at ion because, if they don't have the information available,: they know 
who runs the corporate aviation department in such and such a company, 
frem companies like U, S, Steel which has something like twenty plades 
on down- to -the small company having just- one, ■ They can' put you. in 
•-touch with- the men who can give you this information, : As you. can . 
guess, I have had a similar question— one which related tb corporate 
airport development and we simply couldn't get any information,' Sven 
the CABi and FAA had no date,..- 
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JOSEPHINE WKITHEY : Thore.is a special isbue of one of the aviAfeioh 

magaslnes which gives operating statistics of ill models of planes- 
*. manufactured in the United States; - ’ 

SIP OOX V There is an over abundance of some oil aeedersuch es soy- 
beans and cotton«<tf.l in the' United States* We looking for some' 
new crops* Where might I find information as tc what other oilseeds 
might ibe adaptable to the San Joaquin Valley? I'm thinking here of 
grapeseed* sesame* sunflower, etc, • " - u ’i .’•* 

HaRIE BOBRU M; I think this is a case where We would Want to bring in 
the Fatm and Home Administrator because they are the local experts in 
the f ielc and I have always found them very cooperative* I think we 
-'would be spinning our wheels to try to ; do this with Our resources* 

We would get the experts in the field;’ here jihd- at the University > 
of California at Davis* instead of trying to check our limited 
’resourcOs* You would actually ueo.d a man who is expert in soil ■ ' 
condition* an expert on crops, and this is a case* I think* where the 
expert 13 needed rather than a librarian. <"»' ’ 1 * • o:! "•< 

SID COX ; Let! s go a little further on this then. We wouldn^.t want to 
get anything which is in surplus* Can you find some information oh 
production of all oil seeds? ‘ •*' ; 1 

MARIE BOERUM t . You oan check both the United -Nations aad* the United 
• States data on this, J Also* the various; producers associations, codld 
i.. help* •' s Mrtnj >r ■ ! . ■ \ l . >J. 

AL HAUPIH ; The commodity exheanges* Chicago » Board of. Trade*’ etc.can 
also help*’ The Chicago Board of Trade publishes the Commodity Year 

Book , which I*m sure you ate all familiar with* and a series Of b&bL- 

. . : 1 v ■ - . • . 1' . ■ ' ■ • »':• -v 
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imare help too, Frequently* they. have unpublished data' also. \tr r 
want to emphasise a point-, here.* i We have said much about a number pf 
Indexes, It f.g no secret that thpse are all behind* . The, most vprto- 
. date index«* Reade«fs Gulde- -le unfortunately the least ysefuleno :in 
this area* -The Business and Finance /Division. of. 3«I*» A; * about'. four 
years ago* was instrumental in changing' the up-to-dateness ofithe-, 
Wilson Indexes, "here is no substitute for looking ah every -public- 
ation as it comes in. If they go direptly to the shelf* you will 
miss a great deal*,.. An example, is ,tbe lead story in Barrons this week* 

.. which has to do with mergers-:-? question which has come up this , , 
morning. This won' t appear , in an index for. ssveral months* -yet anyone 
interested in mergers: had better be up tp date because of the present 
attitude -of the regulating authorities and the climate in this area 
has changed; Often* by. the time th« >iteos appear in -the index the only 
interest is acAd.emic?-it|s, too late, for ; the patron. We lpok atv things 
we. like to read and miss that .which we .don’ t understand* .If-we.are 
going to serve this type of patron* we had beat change- our ways.^,., 

, SID CO X; , There la a proliferation of government agencies, : Row cap 
J, find out what they, are* where they are and what, they dp| , ; ^ . 

MARIE BOBRUM: The Organization Manual helps here, t. We .write in, n add 

to* paste inland do alive can to keep these up to 1 . date,', . [-jn M V. * 

AL MADPIH : - We keep a file, of,, the societies and, agencies r which we had 
difficulty in locating, plus the name of the person contacted* .purpose 
of, the organization, etc. Ibis is a real help*. We also enter £he. 
name of all new governmental organisations* state end federal. - >{ ; 
. PHYLLIS DALTOK : We ar,e fortunate -to have a man from incus try tyere 

with us today, I wonder* Mr, Cox* if you have any ideas as to how 
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libraries night, go absut making theiv services known to industry.' > 

31D COX ; I think direct contact with the industry .itself— »a letter 
. to the chief executive— should be a help.. I don't know why, but ft 
was difficult for our people to accept the concept of something for 
nothing. Here Was a public libraryi (of course tax supported)— a man 
willing to come out and sit down over a cup of coffee with Half a ^ 
dozen executives and spend som$ time explaining how he could; help us. 
This was .'a ’novel idea. Perhaps you could interest a committee of a; 
business people to contact some of their colleagues. 'Send i. few . ; 

> cards over the signature of the business men , telling of ’the Services. 

I know I'd be willing to do this.' You’ve made believers of uS, from 
" the general auditor down through the company. You have the information 
and the willingness. I think you should enlist industries’ help to 
spread the news. This is typical of the way business men work to* . 
gether in charity, drives , etc. and. it seems to work. Industry is not 
oriented to the idea of the public library -as. Jan information source. 

I think if they knew the service was available .and the quality and 
exactness of this information, they would bd eager to use it. 

MARIE BOgRUM : You might be interested in knowing that our most suc- 

cessful con: act' with the business community has been the personal " 
calls made by Ed Plunner. '• Ed, would ydu like to tell them how you 
.! go about it? { i . ,-!r -vi *.;! huts 

ED PLUMMER ; » It- has been apparent tome, both :in' my, past experience as 
a banker and now as a librarian, that you get. a much better reception 
■ from the business man if you let him know ahead of time that you i-.j 
want to see him when he is free to see you. ' 'I have made a practice of 
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contacting Che public relations nan by phone and asked.lf ICanaee 
him at hie plant, .informally, over a cup of coffee, When I've gotten 
ny foot .in, the door, 1 suggest a return ‘Visit when; again informally, 

I' might talk with the people— ’department .'heads whom theipublic relations 
nan feels would be Interested, this generally results in my hiving 
personal contact with half a dozen or so executives in the company 
. and has provad to be quits successful ^-although it is obviously a alow 
process. In one case;' we had prepared ahead of time - a< bibliography of 
materials in which we knew a company would be interested; This r;.l 
.. opened their eyes as to the materltla readily. av.e able,’ ilt .-helps to 
have done 'same hooiework as to the type^of material ^particular - ' 
Industry might need. You must be able to present the mart from Industry 
with 8 cm a ideas ss to the typaiof information with which (you will, 
be able to provide him so that when a question codes up; he will have 
an idea Whether or not yoc can help. You should .know what the Industry 
doea—what its major interests are— so that when -.you go out .’you have some 
idea as to what -you cad offer,' You can't go out r snd'say "I'm from 
the public library. We'd like you to use our service'." '('But you can't 
-really pin down just what information the man from industry is going 
to need because, it seems tome, today the man doesn't need a spec* 
lflc bit of data and "a week: from 'today may .be "too late. Today he 
doesn't need it and tomorrow he becomes Involved in a project 1 and all 
-■ of a sudden he needs the information. If he realises there la a local 
service which can help him fine, but if you go out to him and say "What 
can I do for you"— that is not what he wants. He wants you to present 
him with some idea as :to .what you might be abler to do for him, so 1 
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thatwhen a question does arise on which heneeds assistance, he will 
realize that the public library might be able to help* ■ !. -! snetp 
PHYLLIS DALTON ; The question T. have next is^vCan. the public library 
really help? Or the Special Library? Or the College? Or a combin- 
ation? What is the expectation of success?. Should we make campaign 
promises? •••• ■: In.*:*--? r . • • r.:vr xo.t<]i»,o •*'*•* •'i »’* rr *. .*! j 

BD PLUMMER : You don’t want to promise anything ydu caA’t deliver ; 

because the minute you say "I can get you information on any 'sub- ; 
ject within 24 hours" and the first time he calls it takes you ‘24 ' 
hours to find out just exactly what it is he wants, .you're shot 
down* It is'. better to say."We'll try to have this for. you within' 
a week". Then . if you have it in two days, he is pleasantly sur- • 
prised. But if this happens, it is well to caution that you will 
not always be able to be so prompt. The next time, if it takes you 
ten days, he won’t be. too unhappy. - ‘ 0 / 

AL MAUPIN ; A special library is in a little different U posit ion. 

The question of cost-effectiveness is quite important, I was hesitant 
to use the phone once and was told that the project involved was <;< 
worth $200,000 :and the phone call $2.00. The point is obvious. The 
question -is "What is- industry willing to pay?" None of thASe things 
come free,' You are paving,- either through taxes in the 'case of public 
libraries, dr through overhead in a corporate library. Thete.haye' 
been attempts to .have a fee service. If the public, and to a lesser 
extent colleges and university libraries, ard not enabled cto provide 
this service, someone else is going to come in and do.dt on a com- 
mercial basis.- I’m not at all- sure that they will do it as well as 
it could have been done by the libraries, I have seen some pretty 
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poor examples of attempts at commercial " library" service*; So my 
question Is "What is It worth to you? 11 *'• wil . • 

SIP COX ; ' More companies are becoming more and more sophisticated. 
Companies, such admins, five years ago did pot have five year plans 
or even tWo year plains. We sort of. went along a; year at a time. I - 
think with the complex governmental regulations and the need. for , 
planning and projections, companies are more in need of -information 
that libraries can provide. If they fall to dp this,' industry will 
be -forced to sources such as you suggest for the inf Croat ion they . 
need to obtain. So I think what we are willing to pay for it iia > . 



difficult tossy,' I think we are Just on the -ground floor now of 
business and industry turning to the public library. . Perhaps' that 
is what has brought about the beginning of this, service -to see if- 
that use couldn't be stimulated, t ^ ut : >.n{ .. 

MARIE BOBRUM : Do you think that .industry would be willing to work 

through' a public library if there were a charge? < 

SID COX : In some cases 'I think it might cut down the number pf n • 
requests but I can think of .two requests made of FCL within the past 
year for which we would have been able to pay a Considerable fee, - 
MARIE BOBRUM : I was thinking from the point of paying for . tile extra 

cost of telephone calls— not staff time^-Just the out-of-pooket expenses, 
ED PUJfflER t Host of the companies I have talked with indicated they 
would be willing to pay the out-of-pocket charges. Often it is less 
'expensive to pay the library this charge than for the business to 
try to obtain' the Information on its own. If you consider that a 
40 hour week for 50 weeks equals 2,000 hours, yod see what I mean,. 
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There ere many business men earning $10.00 per hour and not too many 
librarians receiving mote than $5.00 an hour. Certainly,, rlt la. more 
economically feasible for the libraries to do the leg work. hi/ . 
SID COX : I think you must be able to prove to the business man that 

you can deliver what he is asking before he will be willing to pay. 

' He will need assurance of a return on the investment. • i.. , 'l:u. 



PHYLLIS DALTON ; 1 think it is time now to let the audience have a 
time to ask the panel a few questions. ■; 'c *■•••'•• » '.T.-.v' Ji, 

• ... . • 1 •• ■:> i i .. i- ■: ' ■■■■of c * *<v 

DISCUSSION 

O * 1 ' " tit-:.-. 1.‘: . ! : • /•. ■ ':c '.inv/lfV 

JOHN JEWELL . Fresno County Library: I know that, the STSA project in 

Fresno provides for use of the facilities of UCLA but whet in the 

‘i " J • - . i , ( ■ . t . * . . >. r r i ' i ‘ ' s . ‘ T 1 O . v’ 4 - i - » i ! 

long range are the plans for allowing the ? public libraries access ^ 
to the state college and university libraries which must be avail- 
able if we are to provide in-depth service to business and industry? 
BRNTON SCHEIDE: I think we should state first that the state academic 

libraries are primarily for the use, of the students and faculty^ 

Ue are not staffed above our primary needs. 

< <'• \ * % • •.« rr-. f: »•* < » •! v ( 

JOHN JEWELL: What provision could be made for staffing to be pro- 

' -i - w « » . j • .« o . 1 .i u ' i* :T\i. i 

. vided by the public library, such as the STSA librarians at UCLA and 

» * ■■ • ; # t •• . ■ i * ' . i i.> t • ..■•771 ... 

State Library. This is going to take some state funding. It has to 

be on a state level not Just an informal friendship exchange. 

PHYLLIS DALTON : This is the sort of thing that Dean Swank describes 

r _r * '* • 1 i . i ■ • - ; f ' ■ * ' l : 1 « ■ ’ '* • tJ i . r t* ' 

in his report on Interlibrary Cooperation. Of course, that is what 

i * ^ . . f ; . ■ * ■ . . !• .".'O . , ^ j ' . .* ^ y i 

the Library Service and Construction Act Title III funds are pro- 
vided for— to demonstrate the fact that this can be done. It is , 
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\ being done, to some extent, in the Black-Gold Cooperative Library 



System where the University of California at Santa Barbara, is ' '■ l 
Joining with the Black-Gold System/ There are not yet state funds 
allocated, Thu California Library Association tand thb State Library 
are trying to work out plans for the total library service. '"Even-: 
tually, there will be research libraries funded from tH* state 1 ' leVfel 
so that all the materials will be available, ’ • i.ViV. 



AL MAUP1N ; Would there be in such a plan in California, any relaxing 
of the interlibrary loan restrictions on special libraries with the 

University of California? It is difficult for me to justify to 

■ •••' , . *i( • • > * i •. .v > i'' r rr '• *. r 

management the fact 'that I have to send to the University of Illinois 

Library to borrow material available locally. This does nothing to 

- -5 1 t %i JV.r.j 'I- >-..!?• •: - • ‘ 1 -v : - ' ■ vt : it | 

encourage business and ihdustry to turn to the library profession. 

MARY JANE SCHMBLZLE . U.C’.L.A.V I am a State Library employee working 

; * , . > J- ~ ■ ‘ * * h • , • * vf» r * ‘ ♦ . ■ 

on >-he STSA project at UCLA and am not able to 'speak for the univer- 

' '• l, !■>*,•. , - I ".I’,')? " '''•Sr 

sity, but I think in connection with the question you are asking as to 

how' this type of service might become available to public libraries 

r* - 1 ^ r ro i ■ ■ !>•.;!: ’ »• j<v, «y. ■ n 

is the sort of demonstration we are carrying out and you might be 
interested in the way we do this now as we experiment with it. One 
of the things that will result will be a cost analysis to see if siich 
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a project is going to be feasible at dll. There are two or us on the 
project at UCLA with alL the facilities of the university libraries 
available to ue. We have so far been handling all our loans between 
Fresno and the project office rather than through inter library loan 
servibe, which we Vhink makes it faster, it would have to be deter- 
mined if it Would be feasible to do ibis with a large volume loan / 
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operation* We receive requests from Fresno for circulating Materiel* 
Photocopies are made of journal articles and other material which 
doesn't circulate and we send It to Fresno. On an experimental basis 
we are by-passing the interlibrary loan department and thus no UCLA 
library personnel are Involved. This! of course, relates to public 
libraries^ We should point out the fact that it is possible for 
persons- living in the Loo Angeles area to go to UCLA and select 
material and arrange for photocopying in the library. I don't know 
to what extent our project would open the door for special libraries 
to have access in the same way on a local basis. • •'!>' , . ' . i ■' H 
PHYLLIS DALTON ; I think We must remember that this is all evolutionary, 
not revolutionary. The State Library has set up an advisory committee 
representing all types of libraries. Mel Voigt of the University of 
California is representing university' libraries and Helen Waldron- 
of the RAND Corporation is representing special libraries. We recently 
spent a day and a half discussing this problem. There is hope that 
-something can be evolved. It will take outside funding because you 
all have responsibility to your own clientele, i ■->?<> • 

MARIE BOERUM: Mr. Cox, do you have any ideas how industry can help 
us to make it possible for the setup to be implemented for all the 
libraries of the state to have access to the huge research libr Arles 
at Berkeley, UCLA etc, ■ . 'i . 

SID COX: I'm not sure that I understand exactly whAt part we could 

play- in this at all. '■■■<. -. ? ;•> i 

MARIE BOBRUMt Could you play any part in convincing the Assembly and 
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. SIP COX : I think it would take considerably more than any one company 

could doi I think it might best be accomplished through industry . 
associations* >i • ' .:<• r ; j.,i .t- >«-.• 

AL MAUPIN : Some of you may be' familiar with' the service of the John 

Crerar Library’ In Chicago* About; five years ago they established a 
fee service ($125*00 per year) for Inter library’ loan service. I as 
not aware of any complaints about this fee* They will do dimple * 
literature searches And ho charges are made for postage or copying 
when material Is copied In place of being loaned. - n 
ALICE HANNA . Kings County Library: ■> What Is the possibility of public 
library service to Industry eliminating the need for special libraries? 

'■ • AL MAUPIH : The Business and Industry and the Science and 1 Technology 

Sections of the Los Angeles Public Library could be classified as 
publicly supported special libraries. • Having worked at Loo Angeles . 
Public* I- can say that 257. of the business of these . two sections Is 
from special libraries* I don 1 t think public library service will, 
eliminate the need for special libraries but it certainly can augment 
what the special libraries can do* . r ; }j- 

TOM BROOKS '. Prasno County. Library: In relation to bhe question of 

utilizing whatever source of information you can* and not necessarily 
published data, but perhaps talking to someone over the phone and ? .f 
jotting this down to relay to your patron* do. you have a question' as 
to the reliability of the Information and do you give ydur source? 
MARIE BOERUM: In such a case you should always state your source and 

* < often the patron mayvlsh to contact the source directly for further 
Information* ■ ' ■ • "f* ’ 
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AL KAUPIH ; My faith' in published sources was shaken Che other day 
when I found an error In staple addition In Statistical Abstract 
'Beware of any data* - v; < ' ■ 

PHYLLIS DALTON : Thank you all very veryWich. • ”It Id time now to 
break for lunch*- ' '• •' - ,v ' ' * ‘ i - ,r >’ «. •- • . 

' ■ '* ;q e " ;i:o /•: re- J !? u" ro - * 

AFTERNOON SESSION 

'• ‘ 4 . ‘ . * vr- V.- 1 ‘ii. *t / •»'■** . ‘o 

PHYLLIS DALTON ; The State Technical Service* Act was enacted by tho 
09th Congress in 1965 for the purpose of .encouraging economic , growth 
by stimulating and supporting state programs which might quicken the 
application and the findings of science. The .Act states In Section 
One, that "Congress finds that wider diffusion and more effective 

i ' - * • * * • > » v » * ; ■ -■•'**** *• 

application of science and technology In business, commerce and 
Industry are essential to the. growth. pf the economy, to higher ..Levels 
of employment and to enhance the competitive position of the United 
States product* In world markets* The Congress further find* that the 
several states, through cooperation with universities, coossunltles 
and Industries, can contribute significantly to these purposes by 
providing technical service designed to encourage a more effective 

- V * * 

application of science and technology to both new and established^ 
business, commercial and Industrial eetabllstoents", The atm of 
STSA or STS a* It Is called, Is to bring the result*) of ^research to 
the user as rapidly as Is possible by the dissemination of technical 
Information, by referral to technical expertise and by workshops, . 
seminars, personal visits and other aetna of communication* There 
was p great deal of high level testimony given when the State Tech* 

• t - ■ * * -* » 3 i ■ 

nlcal Services Act was before Congrecs* 
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Ona of the people, lu>bls testimony In relation to the Act, t., 
said "Some Industries are unable .to adapt to new technology* . Some 
companies within prosperous Industries do not take advantage of the 
latest technology 'available. Our large expenditure for defense and 
space exploration, while justified for their direct ends, are limited 

in the extent to which they contribute to the productivity of the rest 

.0 f '** :• 

of our economy. The reason for the companies thet are economically 
most successful and the’ companies and Industrie* that have thrived 
* is not that they discovered new technology in their laboratories. 

Their success is due to putting new or advanced technology to work. 

This legislation would help to increase the industrial strength of 
the entire country, including those areae which are economically 
weak! stimulate an increase in technological manpower and employment 

.1* ! .«■ f . ( t _ . 

opportunity; enhance our competitive position in the' World market end 
stimulate the creation of new business in industry 1 *. ' r<; 

Another one *»id, "Technic a 1 information la now at flood'ctage 
and the need for it in industry has never been ’greater. HoWever,’ the 
channel* by which the information and the problems can meet have become 
inadequate". President Johnson said when ha signed the bill, "the 
teat oi our generation will not he the accumulation of knowledge. 

In (hat we have surpassed ell ages of man combined, ’’ Our teat will: be 

how will We apply that knowledge for the benefit of ell mankind. 

. . * , . • 

Thla bill will do for the Aaarlcen business men whet the greet Agrl- 
cultural Extension Service has done for the American farmer"* 1 It it 
called the State Technical Services Act because the money Is given 
to the'etetee (hbt given, but applied for), ' v ’ 1 R ' , ‘ 
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, v . The U, S, Department of Commerce is the agency. which administers 
• the Act > Mr.Bchuenrman, who is vtthuthe Business and. Transporatlon 
agency of the State of California, administers the. program 1 at;. the ; 
California state level. When the; mopey was first made mvallpble* the 
University of California was designated by Governor. Brown as the.*'; 

, bo*, administrative agency* -'Recently, Governor fleagen designated the i 
Business And Transportation Agency, as the ; administrator. The STS A 
in California is, administered by t|ie Business end Treneportetlon 
.Agency and consists of various projects conducted by qualified •« 
institutions throughout the. state. Typical projects include the ; 

. development of technical information service centers, which is the 
project Fresno, UCLA end the State Library ere connected with; v<* ; 
workshops and seminars, advanced technology suitable fon tndustry end 
film and video tape services on research development and innovation. 

... The Agoncy is assisted by an advisory council, statewide, composed 
of. men in business and Industry, which reviews and approves or dls* 

. approves all proposals for contracts prior to thalr submission to the 
. Governor and the U. S. Department of Cosmorce. Whan approved by the 
Secretary of Commerce, projects in the California annual STSA Program 
are eligible on a dollar- for-dollar matching basis, for federal funds. 

■ • We have received funds for Phase t, which resulted in the Bonn Report, 
available from the State Library. The second part of tha project, 

Phase 11, la tha one we have hers In Preano and at UCLA, which la a 
.pilot project demonstrating a tachnleal information cantar. < phase 
lit, la an extension of that project and wa don't hats Phase IV aa 
yet. We've Just applied for Phase 111.. The proposal veat over lest 

»' - i- • • - * '• ’ > ?•>’ 'll + 
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week to Mr. Schueurman, which would extend the service to another 
' part of the State and would prbV ids for a panel of experts ahoUld ve 

receive those {''ids. We should hear by Msy 22nd If the proposal^ has 
° been' proved, Cobles of the proposal art sent tb the Advisory if) 
Counoll member*, This 'Council' will' meet to discuss the proposal, i* 

If the Counoll approyes , It then goes to the Governor. If he approves, 
then goes to the Department of Cawerce end upon' their approval* we' 
receive'- foods beginning July 1st.' In the' r mehotlMe, : we' have abnt In 
a report on Phase II* ' A letter from Mr* Schueurman, dated March 11, 
1969 j says, "Thsnk 'you very ouch for your Ka**ch 4th transmittal '! 
with the report on the pilot* project In the development of the' State 
Library technical Information center", - Then he atys, "The Prespa ’, 
- Pacts and Trond* article h>ll be especially helpful for an advisory 
• council's evaluation"'. This le an article by Ed Pluoser, In the' • ■ 
Fresno Ch saber of Commerce publication, on the State Technical Services 
Act. I point this out because it shews what good publicity does,'' 

■ The thing which is so good end the thing the State Technical Services 
' Act: needs, is feedback— this is whet we did end this is what resulted, 
The Concern is, "whet did the person do with the Information ym 
. provided?'-’' • ■■ 

At the first meeting in Cellfornle, to tdiich ell eligible agencies 
were invited, it seemed to us that Ubratlee should be involved, so 
the' State Library made a presentation and at that time we were the 
only library to receive any fcatetlal benefit end that le vhy ve Ute so 
pleated that when we came to Fresno, Fresno Library wee' able to pick up 
the program and carry it bo, We ere hopeful that it has proved- that 
public libraries can be sources of information for industry, 
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RE PORTS FROM DISCUSSION GROUPS 

• ' . • •” . ' * • *. v , c vj:, : u I !*>■ i.“i , ■ ".l. -j 

1. ,"R61e of the RafereocelibrArian and Information Specialist 1 !. < j 
FLORENCE 0* BRITO * Kero County; I think we ell agree that the role 
of the reference librarian— tha qrdlnary common reference librarian— 

Is .not golpg to be superceded by a specialist* AS least not right . 
now, and ve hope never* because ve. feel both ere needed. Most ;u:v: 
libraries do not have librarians who are specialists in each subject 
but they should have sources to ’go to. 8oa* ofi the points ve covered 
in our gr^ip are i We cannot make sharp dietiction in snail libraries 
between the. two because snail libraries will not have the sources of 
an information specialist available and this might only be applicable 
in large populated areas with a large library syaten* t would like 
to read what is expected of a reference librarian or an Information 
specialist: "In literature searching* retrieval of documents is ,not 

the sane thing as retrieval of information* A technical specialist 
really needs the information contained in the published literature* 
not the published literature Itself. To retrieve Information as 
contrasted to documents* the technical community has devised a special- 
ised date information center so that this type of research will not 
be expected of a small library*! ... In places like the San Joaquin • 
Valley* people ^agribusiness seem to be able to,gef. their inform- 
ation from state end county agricultural extension agents. They , 
are not generally using the smaller public libraries. The smell 
libraries, have not had tha money to purchase the extensive business 
rsfersnce books that would be needed. * We must not forget that the • 
public library does not have e responsibility ,to ona aagment of tha 




coraunlty, such as business, or agriculture or what have you. They 
do have 'a -responsibility < to allot the 'general public, dot tfo>hhy . a 
specialized area of that public i- More forael codj^eratiOn li traded. 
' between public, college, university end tpaolal libraries* There 



•sens to be sons effort tsade in this arc-A. * The Martin report was i 
brought’, in about the proposed network- throughout the trtiole State of 
California, 1 .*/•< .• .ix.:':.’ •.* nrf .♦<%;» cb k 

to The final consent is- that all libraries, regard Use of how u 
^specialised, haVetO have a balance of the two-^they need s reference 
librarian as veil as an intonation specialist, We alaodeclded 1 
that the public library, Instead of being Just a browsing roan or 
a study hall for students, arise do sonethlng to ktep'fron going' .1 
back to that level and It was felt we would have to bring in business. 
You nay have to go out rod bring the business to to the library, *. 
Don' t go overboard though, ' Finally, wa faal thare nuat be e good 
balance between general reference and Information specialisation. 



r>*‘ 
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- 2, ."la This Our Goat Today?" < f . , . ' • .it* > 

JCHH JFWBLLi > The topic, of thia discussion centered around the itete- 
nsnt by Anita R.' Schiller in ’'Reference Service t -instrudtton or 
intonation'*, (LQ, Jam^ry 1965), where she states "Thd eonoa ifdal 
of reference work is actively to ant ielpate 'information*! need* and 
to respond to requests for intonation by providing direct- answers to 
questions end by Identifying end supplying, regardless of their fora 
or locetion, those sources dost suited to the user's requlrsaent*"-, 



In the begleaiftff, we felt ltrvsa best to estebllsh sons dsifihltlon 
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of goals for reference work. Mrs. Boeruo began by golug to 
Industrial definition of goals because we were considering library j 
' • service to business and Industry. This definition IS from Charles a 
; i. L» Hughes In Goal Settin g, which Mrs. Boerum mentioned this morning. 

• "Agoal Is an end result, not just a task or functlonto be performed. 
It le a place In space and time that describes the oondltlooLwe want 
■ to achieve. It Is tangible, measurable and valuable.' It le con<t^> 
crete and explicit. Long range goals help clarify OUr short range 
goals. Major goals determine minor goals and the present Is - 
determined by the future— not the past 11 . Mr. Hughes goes on to 
expand this definitions "Too many .companies think and plan In tame 
of present conditions* They assume, consciously or unconsciously, 
that they will continue to operate in the traditional way. < Yet, 
an adequate Job of goal setting muot Include a recognition of the 
need for not only continuity but growth." (fell, as librarians, we 
were tether pleased that we could accept what was an Industrial 
definition for goals because we felt too that we should be result- 
oriented end not function- or tented- -that we should be more concerned 
about the Information rather than the process of getting it. Also 
librarians, as anyone else, need to plan ahead to sat goals even 
though these goals need to be modified as tins psssss. Our cantral 
topic of rafarsnce goals was considered as result- oriented action 
end aa limited to industry and business. ♦ 

It wss mentioned in the statement by Anlte Schiller that goale 
require the anticipation of informational naeda. We dlacuaaed Juat 
. exactly what la meant and what wa need to do In anticipating thase 
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needs. - ' First, <ve need to know what kind. of bueloeaaee are lathe 
cemmunity— not only the ones- that ara there at the tine but theidrdas 
of Industrial development and potential growth* And It Was enphaelted 
most strongly' that ~it la potential aervlco not actual queetionscoming 
-into the library that should .'determine the building of the collection* 
’Also, the librarian oust anticipate the vAy material lagding to ?l 
com out; Mr* Meupin indicated that the Census Report coming. ebb will 
be in quite a different form and will require a little bit 'more, 
preparation on the part of the librarian iin order r to,.be able to use 
it fully* In addition, the .librarian need# to be aware of coantnity 
developmenta through examination, poaalbly indexing of local business 
pages* Them, too, one needs to ^anticipate the else ‘And character o 
of the staff* At thla point we came to the heart of the matter, * * 
the controversy that has been going on for a number of years t What 
la the purpose of the reference function? la It instruction or 
providing direct answers in response to questions? AS in the morning 
session, we concluded that there 11 definitely nded for as much service 
as possible* - One member of the gtoup did raise the question whether 
this would constitute a deprivation for other patrons* Two other >. 
members answered in this wayt Help for the local business man will 
stimulate the local economy and thus provide a larger. tax. bias* ^ . 
Another one answered that the library already is providing services 
for other people-»aervlce for the elderly, for people with poor 
sight, for ethnic groups* If ths question is repetitive dey sfter 
dty the petren will get to know the sources, so that this shouldn't 
constitute • jtajor drsln on e library. Despite ell thie controversy, 
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' We more >or ! less cane out in agreement that librarians should provide 
tha'dlract information that the patron, is requesting* ' Wo hedged ■' 
slightly but did basically agree that there are certain Areas',' par - 
icularly in science and technology, that' acme librarians might not 
feel qualiflad-to provide the material in a direct Adawer^The “• 
group aisd agreed in identifying and supplying the ''sources j regsrd- 
; less of their fora of location, thAfc era moat suited tn'tW^ser'a 
requlretsente » • « «»-• v J t; ' '■> ! 

• nKThe way of carrying out these goals required some exaialntrig^-ior 
example the question was asked, "Do we- abstract or summarise liter- 
ature?" We* thought that this waa an impossible assigraent for the 
public library* Then* "la It possible for the public library to 
maintain current Interest profiles?" Fresno County -Public Library 
has not stresssd this part as pert of its STSA project*' However, 

It is quite possible in the future,' particularly with automation, 
for select ive dissemination of Information programs. Of course, 
for any large scale effore we felt that, with the need for capes of 
indexed information, the expanse would be so great that it would have 
to be e cooperative affair, not limited juet to one Ideal library* 

It- vaa stated that we need more emphatic on capability and less on 
machinery, as such, concerning currant Crerar profile programs, 1 
Then, "Do public libraries provide trene let ions ?" This brought about 
a rather flat "no"} however, there is the National Translations - 
Center at the John Crerar Library In Chicago which should be‘ checked, 
even by public llbrarlee in trying to locate information* for thh >'* 
patrona* They have no charge there except for providing tha copy 




itself; if they do have a copy available* If the translation* oeatar 
does not have, a translation, then the patron should be referred to 
a copgarulal translator* .The statement was pads that local inter*, 
praters, while they may know the language, would not know fha i 
specific details and language of^the technical field. that might be 
required. ^ two, other points that were covered very quickly .verat 
1 , . Clearing Houses— which provide fairly fast. service, particularly 
with nlcroflche which cost only 65 cents a copy* It yea .mentioned 
..that a problem still remains because sane reports written in final 
form are not turned in to.be :procesqed— maybe a ’65 will come out • 
now beoauae pf the delay in the writer in turning it in,, not' in the 
simple processing. 2* Use of the collection. by students . - 1 We came 
to the conclusion. that students should be encouraged to use the a 
technical collection because they are more likely to, return as adults 
If they know the library has material on tha subject* It la at this 
time when thay are being required to use the library and faelllt.las 
that thay will coma to know what it has to offer; if thay don't faal 
it has anything than, they are not Ukely to returns? .cl ' : . 

PHYLLI3 DALTON t Thank you vary much* T think that could ha the ■ * 
subject of another workshop. We'll move on to Publicity and Public 
lelations— Bd Plummer's Group* . . . -.•*,< « » orr 

• ♦ . ■ . ** ' ? «*- •» 

3, "Publicity and Public Relatione" , , , r ' 

CJMMBl ■ We felt that one area in which acme public libraries era 
wsak is thair public relations with students* Kara wa have a' group 
using the library extensively until graduation and than never return 



- -53 



■■ ' to the library.' tb part of thb reaeon for thie the fact th’at librarians 
•' hisVe' failed to eell their services and have the feeling that the •• 
students are Imposing upon them?* *bla may be something to think about. 
He vbre trying to get Ideas as to how to biring Industry Into 1 
the library and ourflrAttvoHorde at the beginning vere n per a bnai 
contacts".' It 'seams' ro revolts around that* It setas that none 1 of 
- us In the- group has had good results In trying to get bualtieds'meu: 
to tons' to the library In groups. ,r They just don*t ssSn to do that* 

: ^ Diring the' day thoy are too busy and in the evening they have other 
things On their mind. It seem* to boil down to contacting them on 
thslt Otfn ground. Wo discussed the possible results If jrou advertise 
your service too highly -and then aren't able to carry through* 'We 
discussed speaking to business man on his own grounds during the ' 
'business day. He also got into the aspect that there IS possibly as 
much business dons between business man away from the office- as' *-> 
there is at the office itself,' One of the librarians who has '■> : 
u considerably mors enhrgy than I have plays ball and has bean able to 
- develop a rapport with enme business man that way, I recommend 
•this very highly to all you younger librarians, At my age It's 
batter to play golf. The Idea ef Annotated bibliographies was 
recommended. Hiss Cobeen of San Joaquin Valley Inf onset ten Service 
said that when the Information service was starting hilt this proved 
to be quite successful. We were in agreement that tha bibliographies 
must be annotated. The business man has no use for a list of titles. 

Ws h .vs one. exception to that however. One of the libraries sands 
out Xeroxed sepias of tables of contents of certain periodicals to 
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• selected patrons* The feeling here Is that -you don'jt- need to annotate 
the table of contents because the patron Is familiar with the publlc- 
atlon from which It Is taken and knows that these articles are going 
to be in his general field. Mo spoke of the responsibility for 
public relations and were unanimous In the feeling that the entire 
library staff* professional and, non-professional alike* 1$ responsible 
for library public relations.* At this point we brought up- the subject 
Of working with students. Too often the tendency Is to restrict many 
materials to. so-called serious research* whatever that may. be. Qften 
the only patron of the library who really needs this material la a 
high school student. Of what value Is it for a library to purchase 
material and then prevent its use by those who need it? Of course* 
one must use Judgment here* but I would rather err on the aide of . 
leniency. It is important that wo know something about the business 
if ve are going out to call on a business man. In many cases* ell 
you i.eed do la look the subject up in an encyclopedia* but don't 
try to impress the business men with your knowledge. As to advertising* 
ve were not too enthusiastic about nevspcper publicity. Many* if not 
most* business men read the paper within e certain frame of reference 
and anything not felling Into the frame of reference la skipped oyer 
or not even noticed. • ? .- . 

Now* let's talk about the. importance of women in this fleld—a 
lot of business men ere influenced tremendously by the two women in 
, their lives»*their secretaries and their wives. Woman can contact 
other women very cleverly by contacts in women's groups* particul- 
arly the wives of business men who are in that group and. then you , 




can get a kittle word In about the possibility that ..the 1 library* might 
. help* The business nan comeo bone from work the next day and he has 
a problem and the wife can say "Well, haven't you, tried the public 
library?" Anpther thing* there is the secretaryowbo calls the t library 
to find out how to. spell a word and If you can find out what uhe =r.r, 
needs, .that word for— .get her to give you the context in which this 
word . Is used— 'certainly It gives you a chance to o ay, "By the way, > 
did you know we provide a service to enable you to help develop , >r • 
pertinent material?" It Is amazing how many secretaries didn’t 
realize-that until we mention, It to them and then they start hounding 
you for Information, We talked about the need for: contacting! bus- 
iness— as public libraries, a lot of librarians hadn't felt the < ;o 
business area was an area that needed to be contacted but let's not 
fall by the wayoidc, X was thinking are all tax supported Instit- 
utions .and this Is becoming a problem In almost any community and ' 
if business :.ls not sold, on the value of the public library, every i 
time the consideration of the budget comes around we are going to have 
business men wanting to know why the libraries should get so much ^ 
money. So let's get out and have come personal contact with the 4 i;r 5 
business men and aee If we can't awing them around tq our way of .< • 
thinking.- . • • m i-*,j t’t rrfj vi 

PHYLLIS DALTON*' That's practical politics as well as good public 
r relatlpns. Group IV Is Information Analysis Centers end. we ihave’ sv 
Mary Jane $chmelzle, . / , r , , ;. T „, • hj'iy -.j ' --or ?.>••< 0 ,-» 

. ,!• '.in.' . ' (•<•')' . B.iya'1'!: *j i ’{/uv-.t 

A, "Information Analysis Centers" 

f-' MJiVI'.'d i ; : ' fl't..' *' r *;.••> * .’V 1 ': '){’! SC 

MARY JAKE SCHMELZLB i With reference to Hr. Plummer 'a suggestion that 
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we should all get out and play ball In order to contadt as many 
people as ve can, I want to reinforce tho value of this by something 
that happened at our library, UCLA. Not too long ago, while 1 I was 
slaving away over ode of the card files, Iheard a gentleman S&y t6 
another,, "I thought I saw you jogging In the park at Santa Monica 1 
the other morning— I didn't think you were that athletic" ; • And the 
other gentleman said "Well, you know, so many 'of the people that I ’ 
have wanted to meet in the last few months for business reasons, 

I have found to be out jogging'." Now, we are talking about federally 
supported Information analysis centers; 0 In our group;- we found -We 
were not too familiar with the information analysis centerd but most 
of us in the group were connected with public libraries and, therefore, 
perhaps could be excused for not being as informed as some of the 
other Special Librarians are. •' That gave me the opportunity to be ' 
able to say, "Well It just so happens that I have here with me the 
latest catalog of federally supported Information analysis 'centers and 
this Is a publication available from the Clearing House of Federal - 
Scientific and Technical information Issued In April of 1968 and I'm 
prepared to tell you after having trudged through all' of the reports 
at UCLA library stacks, I'm sure It Is the very latest one and It ; 

Is the first time there has been a new one In quite some time." i 

Our group is df the opinion tliar. It Is really worth being familiar 
with and having available to consult when you have a question ’pertain- 
ing to specialized areas of knowledge. We often don't chink of - • 

many Information sources as being Information analysis centers—such 

• V ■ • ■- (■' i- *• <},r: . > 

as the service that Is available from the Census Bureau on referral or 

■ lj tv r ‘ .r ! %.!_• 7 S 
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'■ request basis from their date bank of published material, dome of 
these hive been In existence for maybe a hundred years and some of 
them were started yesterday.. This directory does give us a good 
source of Information about these centers and 1 feel sure there are 
those of you In the group who would like to look at It as It des- 
cribes how the Information center is supported j what the scope of 
Its subject Is and who Is qualified to use It. Some are free and some 
charge a fee— It varies a great deal. But. the contrast that Is •- 
being made between the libraries and the Information analysis centers 
Is really, 1 think, In the word analysis. We talked, In our group, 
about the degree to which the librarian analyzes material that Is 
being- requested or being assembled for a user and the literature that 
1 have seen, and I did some homework on these Information analysis 
centers, shows that there is what they call an Inter- face at the 
Information center between the patron ind technician, scientist or 
engineer and the technical specialist who is not. a specialist of infor- 
mation but a specialist in the technology with Which they are con- 
cerned. The technical specialists like to describe themselves as 
producers of new material because they take old material and cut It 
all up, exclude the irrelevant parts and put it back together -in a 
package that. they presume Is going to be more pertinent and serve j 
more directly the purposes of their patron than If they gave the ? ; 
patron a handful of call slips and said, "These are the things that 
are on the subject in our library." So they distinguish themselves 
In this way- but when we talked about It In our group, we decided - 
that In many library'' situations the librarian must serve as a 
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specialist to the degree that they are qualified within certain .special 
subject areas where they have some specialization, like a: documents 
librarian who certainly Is a specialist .in the many fields that doc- 
uments cover and other apecail ties that may i be appropriate for a .' 
region to have* developed. When the limits of the library resources 
and those of Its affiliates In the regions to which It may expand ' 
its request for service have been exhausted, or the point. of questioning 
can be refined to the degree that we understand that what Is needed Is 
so specialized that It would be available only In a center of this ‘ 
sort, then It Is Appropriate to refer the patron . to that center; / 

We also talked about whether the library should make the approach. 
to the center or whether the patron should be encouraged to contact 
It directly and I think that: we felt there are ifony '.cases in which > 
the librarian could best Sdrve the patron by contacting the referral 
center, : On the other hand,' it Is true that many of the analysis 
centers Confine -themselves to a direct contaot; the specialist at the 
Information analysis center wants to speak only to the person who j 
Is going to use the material so that they have an Inter-change, >-.• 
which IS Important for them both. It Is Important to know that. these 
centers exist. If It Is necessary to say that the library cannot >. 
perform this service but you know where It can be done, then the rj 
patron realizes he Is not being brushed aside. We think that the d 
nature of Information Is changing ao much that the Way* lit which .'.'; 
information is provided, by librarians and others, and. thq ways in 
which 1 information Is used may result io a redefinition :o^ the role.: 
of the library. There are over one hutdred InformatiCncentar* i 
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listfed and we feel the role of the public library. will actually be 
expanded as more and more requests flow from the public libraries 
to the Information centers* In the end* we do need to view these 
centers as new resources for the library and its users and to* inform 



ourselves about the access to them so that they may* be useful to our 
patrons « 



PHYLLIS DALTO N : Our last group is Interviewing the Patron, Mary Schell* 

' V • '■ ’ •» • i: i , «?•'.' : 1 : T JX*iA 

{ 5. "Interviewing the Patron," , . , v , , 

MARY SCHELL i He talked about some of the problems and techniques of 
interviewing the patron* One examplo^ is the patron, whp is rather 
vague in hie request and who seems. to resent being questioned* It 



was suggested that you have to treat this as, a general request and 

X - .77 i. «• . *. i * . - i # »• i 5 v .. .1 ... •** t . \i s . v. * l t . • 

perhaps get some broad references and then ask him if this. is sat- 
isfactory, It is very lmportart to establish a friendly, helpful , 



attitude in finding out exactly what the enquirer wants . because ft is 

: v * k :.i . ’ . • » . j I . / J » . . . \ . 1 * . *. i . <* ; . ■ . * ;* il,*» • . «. * j - .• i <■ *. 

most Important to find out yhat the real question, is *,..£f you .cpn. find 
out how he is going to use the information-something about his own 

« 1. ^ 4 L ‘ lit.' .. J liij J . ‘,t> * 'iOj « . trT Ji.i j » 

background— then you might be able to judge what the levql of the 
technical difficulty is so that we may be able to. cope with it* ( The 
librarian should not be unwilling to admit that he. la not familiar 



with the subject if such is the case*. He cat^, thejn, ask the eiujuirpr 
to share »»is information* , It is important that. the librarian have a 
positive approach to encourage the enquirer, that something is^u^^y 
around that will help him and if it . is not in the lqca} library th^t 
the request can be passed .on tq another source* Th^ eq^qtrer pay 
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have obue suggestions to make a* td;» k *t sources would be' available 
If the librarian Is not sure. You i should find but how soon' the ?.x.i 
information Is needed. because It Is possible. that, If your library, 
does: not have the needed information, the patron nay wish” to contact 
other sources directly in order, to save time, r . i.r,v‘.r .u 
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PHYLLIS DALTON ; This concludes the reports on the workshop and my 
assignment at the end is to sun. It up, ' You just heard vliat the pdople 
said but 1 think there Are certain subjects that we reaily ^had - tallced 
about--publ id relations kind of thing, even 'before we 'got l lo tile ‘ 1 
list of toplc'ef’here and We were 'oaying that industry has not asked' 
many questions of the library. I think that t¥ila is practically 
universal and, as we pointed out today,' t think it was rfatly 'atat^d 
that the bii sides s man thinks the library does riot have much for him. 
That le where "the public relations certainly comes in, ‘ We had some' 

‘ excellent concrete' Examples f oi? good public relations from one of the 
groups. Coaibuhications cooes through loud Kwi strong all 'the way 
through, it is sometimes a problem because a man from industry °'" i 
! asks for one thing and he really wants something else or perhaps it 
is because the librarian does not hear Wat' the man of* Industry is ' 

8 aylhg, " For example with Mr, Cox toddy, same of the words hi'uaed 
I did &>t understand;' I wanted to take thAu down and take theii home 
v e^d L lbbk them up. The usdal and traditional approaches of securing 
information Often cannot be used. As was pointed out, sometimes 
you go oUfilde Of no deal ‘ channels— I would say in most case's for 
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the industrial questions * you have to go outside the -normal .channels 
to get the question answered* And we all Know that the card catalog 
is vital and you have to have your information organised or you , 0 
aren't going to find anything but you .an' t depend on the card 
catalog nor on the indexes nor on the traditional learning** It 
also was. pointed out that you must browse through your collections} 
you mu 8 t look at the books themselves; you must examine .material., 
when it comes in. In other wordo, to me the word that cpajes through 
all the time is ^'awareness''. You must be aware. And you have to,..) 
be more aware than most librarians. Another word that comes through 
is "interdependent"— no library, or group of libraries, can. :o it - r , 
alone. I don't care whether it is statq.^colleges or universities; , f . 
or where it is— you can't go it alone. Libraries need;to depend on 
each other. Indexes, as it was pointed nit today, aratpo expensive. 
Chemical Abstracts and so many others are too expensive to be pur** i 
chased by some libraries. I don't know how many t imps the State 7- 
Library decided not to purchase It because the price went up but : 
we have to have it. Most libraries can't afford to purchase it so we 
must be interdependent. Academic libraries, public libraries and , 
special libraries are interdependent. '•* .* • £.•;.* /•:!•'; .• • • >?. • 

.:<>• On public information, . I think. this is one of those things that 
we. don't realize a great deal of the time, that we are not literature- 
oriented anymore but we must get.the information and that is all ^ 
important. What is most important, in addition to ypur collection, 
is thd people— and these are the t librarians, you people here,. T^e. 
librarians need to communicate with industry, and they>nead to com* 
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nniriicate, ' as was pointed out very firmlyy through an advisory com- 
mittee of industrial peopleand you need to personalise the benefits 
of library for* industry* He can see .some of this et the Sthte'Library 
very emphatically because ' this has been true with members of the' 
Legislature. 1 lt ! ls not that they are different but - ! they are very •'« 
buSy people ahd so are the Industrial people. Librarians and men 1 
frodi industry need to understand each mother' better because I'don't ' 
think people from industry roallykhow librarians and I'm Sure we 
don't know the people from industry* Industry needs to know how- ' 
librarians can produce- -not exactly the methods but that they can *- 
produce. It «ie not easy to interview people when you don't know the 
subject and they are not' explicit in telllog you what they want so 
you need r tO know the techniques for interviewing. How can librarians 
* best cotimutilcate with Industry and the men and 'Women from industry? 
How daft you get an answer quickly? How we talked about somapimpp £> 
within a month, two weeks but what about within two-minutes, five’' 
minutes, ten minutes or two hours.' Is it possible to do it and how 
do you ascertain whether it Is 1 absolutely necessary? ’“How do you ’ •« 
assess the need to speed? YOu have to aet priorities.' If yoU are 
going to get industry coming in at the rate that we are talking -about, 
yoU are going to have to set priorities.' There are needs to meet 
*’ two weeks from now and needs for right this minute ani'I would say' 
there la no heed for speed on 1 every single one of them, : 'Yoh have ■■■ 
to'- be realistic but you do head to assess the need for speed. ' How r 
can you share techniques of speedy, accurate answering of questions? 
That is the thing that we were' talking about at lunch, ■ You' have all 



O 



heard many things of different ways people do things; for exampfejr 
how cun you prepare- S bibliography rapidly? Is providing a> bibli- 
ography enough? If »ot, how can you move rapidly frota the bibliography 
or table of contents page to the material Itself to set It to them? 

How can you get feed back? That Is one question that I wanted to * 
ask Mr. Cox today but there wasn'.t time. How can the patrons let i 
us know whether the material did them any good?. When I talked Hto ? 
one man of the State Technical Services Act about this he snld^or.'. 
"just pick up the telephone and ask him", ; Well, this may or mayjriot 
be- a good technique but I think the feed back Is What we need, r.u « 

: how do you work In areas With whLch you have no familiarity? You 
can catch up on them I'm sure and make yourself a specialist and know 
the fields but the fields are varying 80. and; coming tp the fore so 
rapidly, how can you do It? What methods can we set up for ekchsnglng 
Information— formal or Informal? These- are some of the- questions > I 
think we need to solve In future workshops, •' . •< r. ;■ ■>. '>•;« "V 

- Before I came these are some of the' thoughts' I wrote down When 
I was- thinking about the workshop today- 1 - the 1 fact that ln-maiiy '-•> >/ 
subject fields there Is a trend to International coopeiratlononox; 
information because, as you know, we are not just Ftesno County* a- 
Sacramentc County or California-, It la probably Interplanetary by 
now or It shortly will bo. What Is needed Is not' a 'llbrarlah In the 
conventional sense of the word but rather an Information' trahSfer K 
agency. The need Is to provide the industrial community with direct 
and Immediate access to the publications and' information required ’ 
in the day-to-day work. This is practical Information thet you are 
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tuyplyifig ihduatry, ’ • Xri the future libraries' will be chosen for -.-.f 
Inclusion In reference centers* Thpse that Will bo chosen are likely 
y to be those which demonstrate soap affinity, for .nnovation and seme 
sensitivity for tho heeds of the industrial coomuniby* > especially ■>? 
in the areas of Science and technology* As a i scent report stated} 
there is no use sowing seeds on an* unfriendly soil and that is true 
with reference work/ I think you can see one reason why Fresno was 
chosen as the center for State Technical Services Act la because * o 
Fresno County cah be considered friendly eoll In that when you plant 
a seed there It will' prow* * This is what has' to be done for any of! 
these programs and I'm sure this will be true of 'any .of the reference 
centers where libraries are selected* The training of technical >> 
information specialist* and the continuing education of librarians 
/j: ’> must > be expanded if technology ^transfer is to take place. I think 
this has been demonstrated over and Over today* • -r>o„-jc. «• >Vt 

There is a problem in; the: library's recognition Of its, respons- 
ibilities to the Industrial) Community and of the industrial community ' p 
recognition of the library's Value to them. - To have a successful * 
program a library must establish and develop a demand 'for the. technical 
Information-. This demand will be determined -by the. library; producing 
the light information at the right t line and at the. right place*.? 

.’ There la nothing like producing results which is. salesmanship without 
a doubt, *;• You don't go back- to a library that doesn't produce any ? 
more than you would go back to the automobile mechanic who doesn't 
fix your car or your, brakes right in the first place. h/.-r; 

. >; j; :.v '. i-*),’ . r :i ; v OV ^cb->r; •• ’VSh ■•■■j r t( 
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All of this, of course, can't bo done In one workshop— thte workshop 
le Just pointing up the potential services. Th&t is all we can do 
today end I think there Is a very great need for continuing education 
for all of us. I hope this can be worked out for the future with 
workshops not only for librarians but for the nan from Industry 
as well. 
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ALTADBNA WORKSHOP ON LIBRARY SERVICE TO INDUSTRY 
‘ ' 1 “Altaden* District Library! 600 E, Mariposa 

- .-o.i , ’ - ‘Thdtsday, Match 20, 1569 

*; V . o'* \. • *r (i’l.iirfl ,V 1 *«Vo06S 

9*00-10*00 Registration (Coffss sofl refreshes at, ^ served and supplied by 
i fJI Friends of the Library, AUadona District Library) 



10*00 opening of Workshop f j/ ... */ r 

welcoming remarks — Mrs* Gladys V. Babcock, Director, 
v, •• • > u .- . ^AUaJana Dlftr^ct Library » 

Introduction of .Panel Members -- Mrs. Phyllis I. Dalton, 
President of California Library Association and 
Assistant State Librarian, California State Library 
Panelists* 

- r . r> , .Mrs, Johanna Tollman,. Mead, Physical Sciences Libraries, 

, -,v ynlverslty -of California, Loa Angelas 

Mrs. Nadine La filer. Supervisor, Reference Services 
Orange County Public Library 

ri . , MissCarolyn Regie, State Technical Services Project 

- t , ■ . . Librarian at University of California, Los Angeles 

jj . j ■ .... ’ • »,. $tf -Arr R. Magnolia, Literature Research S.rvlcee, 

Technical Infoneatlon Renter, TRW Systems Group, 
Redondo Beach 

Mr, Bdtfa?4 Plunder, Role-playing the "Man from Industry" 

,> “ j ? 

10 I 10-11; 10 Panel on Library Service to Industry 



11*10-11*30 Discussion between Panelists 






, lli.30-l.lt SB Discussion end .Questions from the floor 
*' • Moderator, Mrs. Phyllis i. Danor 



ton 

£->} r f *v 



f ?<v >.:r 
•A : .'-or . : 
OS, ! *' 



11 1 55-12*00 Announcement concerning Luncheon (arranged for attendees 
at the Altaians Tovn and Country Club) Map of route 
froo the library to the club prepared by the library. 



j 12*00-1*30 Lunch ,, 



if'.’. I : I f.t * J v'jra* *. I: 



V> , 7 \ j IT’JCS 



, i 



. - r v’ • ii ; ll Vi'i 

1*30-1*50 Speaker * Mr, Charles B* Jackson, Managing. Editor, Oceans 






Mesas Ins . La Jolla 
-Topic i library Service to Industry 



1*50-3*00 Seven Discussion Croups Meetlns Simultaneously on Five 

JwUt ■ ~~ 

Topic #1 — Role of the Reference Librarian A Information 
Specialist 

. . • » j Group A ■> T- ’ ■ r » .«• -*, . *♦(*;» 

' ■ v>- . i Leedert » Klee Page Ackenaan, Associate Librarian, 

University of Csllforate, Los Angsles 
Recotder* Hiss Jultsna Loomis, Albert C. Martin 
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Topic 01 (Cone.) 



S < f b 



n< 



1 V 



. Aj-y 



'* » 



3:00-3)30 

3:30-4:20 

4:20-4:30 



■ - Group B \? ;•* j ;v't r/,y.v. 

v Loader: Mr. Bvorett Moore*. Assistant Librarian 
v. - tfolverslty ,of California, Los Angelas 

Recorder: Mr. Dennis Read, Hughes Aircraft 

topic . n * v OUr Goal Today .V .V* ‘ 0i : <* 

‘ Leaded: Mrs. Merle Boeruti, Fresno County Library 

Topic $3 — Public l ty/Publle Relations '■ 

GrOiip A •/ • ,,,v ■ J >* 

Leader: Mr. BdvatvPltiatadr, Fresno County Library 
* Recorder: Mr. Howard Sniuelson, Sants Ana Public 
Library ’ *’ 

• i * . V i . / • 1 ‘ 

Croup B ' ' 

Leader: Mis# Elisabeth HalVtey, Technical Information 
•' • Services, Bell & HOWell Research Laboratories L., 



in* • 

. f> . J licit 



• l VI ■ V . tf - . V . 



Topic #4 -- inf onset ion Analysis Cent si n 

Leader: Mrs. Mary Jane Schuelale, State Technical 
Service* Project -Librarian at University of Calif- 
ornia, Los Angeles :>VI 

• U* Ob i l 

Topic #5 — Interviewing the Patron 

Leader: Mr, Homan Crum, General Electric TEMPO, 

: Santa Barbara. .. 'I .VI- ' J: r !:;,J 



Break r'JL-JJV. ' ' : 1 * * • * * ! • 

Summary Report by Leader or he ;ordfr 0 f Bach Discussion Croup 



Conclusions and Suaaary 
” B ra:^ TT iaT:i5 ir t <m 



EXHIBITS of spectal materials useful to librarians serving industry with 
California State Library personnel on duty to discuss with 
; votkshop attendees: • * : ' • ?Ji-i 

i, 

Hiss Mary Schell, Supervisor, Goverreient Publications 
Section 

Mr. Eugene Pika, Supervisor, Reference Section 
Mrs. Janet Bergen, State Technical Service* Pro, act 
- v - ' Librarian at the California State Library 

• . . 

Mote: Majority of the RXH1B1T material* loaned by Mra. Johanna Tallean, 
Reed, fhye leal Sc tenth* Libraries, University of California, 

•1 Los Angeles u . < 

' „ ' 1 * * i' * t 
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MTADBN A WORKSHOP 
March 20, 1969 



ATTRKPAHCE 



Public Librarians 52 

Special Librarians 27 

College and University 

Librarian} 15 

Man freo "Industry" 

Charles Jackson 1 

TOTAL 95 
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LIBRARY SBRVICg TO INDUSTRY 

if , ■ VO\'i. ; • o .i •• ; • . Vf'i n(. 

• • ‘c j> pahbl • 

v it. ,, t . ' ''k.I . •• '■!*;. 1 f.li' 

PHYLLIS I, D ALTON ; Introduction of Panel Kenbera* , v u - J 
< It la vety. pl eas ant to be In Altadena today and to have our ' ‘ 
flrat workshop and our aeccnd in a aeriea of workahops on Library 
Sarvtco to Industry* On Tuesday of this weak ve held the flrat of 
the aeriea In Fresno* The workshops are sponsored by the Business and 
Industry Division of the California Library Association and the 
Reference Division' of the California Library Aasoolttloft and the 
State Technical Services Act in the California State Library so v* 
have had teeny people Involved In all of the workshop planning* 

Library Service to Industry Is the subject of the workshop 
today; that Is what we are Inteiasted In; that Is what ve are talking 
about. What ve are endeavoring to find out* la- -what service does' the 
nan freta Industry want; what service does he needf. Is there any? Does 
he want anyT What can the library provide In the way of service to 
Industtyf How accessible can the library nake the needed lnfor- - » 
nation! Mot everybody bellevee that the library can serve Indus tty. 
Today we have s panel that can discuss the problm free e background 
> of kncwledge* ' •* . : • ; 

We ere role-playing the sum Iren industry today* Ve have the 
librarians who c*m tell us vhat e library can do in providing the ’ 
needed service* We are vary for tuna ts to have a nan who new is a 
librarian, but who vae In bueineat end who perfomed vary baautlfisily 
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on tht Fresno panel as e role-player for the man from lnduatry« 

The man in the middle le Ed plummet from the Fresno County Library, 
vho will play the role aa the man from industry* From a University 
Library is Mrs* Johanna Tollman, head of the Physical 8eLsnoesv<v;! : 
Libraries at' the University of California? at Lot. Angeles,-' From 
the Publle Library’ is -Mrs* Hadine Leffler, Supervisor, Referenced 
Service o£ the Orange County Library* From the State Technical* i‘ 

* Services Act Project is Miss Carolyn Reese the Reference Librarian on 
the State Technical Services Act Project, UCLA* From the' Special « 
Library is Mr ; 1 Lee Magnolia who Is in charge of Literature -Research 
Services, TRW: Systems Croup,’ Teohnloal Inf orutlon. Center; .*»•; r 
From IOjIO to llilO the panelists have the floor, you won't.*.: 
see me efcein until ltilO, I'll turn the program over to them. 

PLUHHBR t 1 shall pretend that 1 know something about Oceanography, 
but all X know it that it involves salt water* So starting theca 1 ' 
with e few clues, that someone kindly gave me, Mrs. Leffler I'm 
trying to get some information on undatvater photography,-. Do you ; 
think your library might be able to help met /, 

. 1/7? HR t till Do you went material on the techniques- that you ire 
going to uset v ‘*'r ] *.*c : rv v^T 

mm * Mall, our firm is just beginning in the field of Oceanography 
ao va thought this might be ot«s starting point* ! -»l'* * 

IWMt You’re interested then in equipment or techniques t it .-d? 1 
PLBQgR i Ms srs lntersatsd in anything you cen find, for us* 

: UFFUCR i 1 believe we’d begin searching ease of the books on photo- 
graphic equipment* If we didn’t find any of our books that would 
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•pacifically deal with! thla type .of photography, we'd: begin looking 
through a sami factoring indasjto see what types .of photographic 
qquipoent are available. Haxt a ••arch through the Rerderc Quid a 
would ’ indicate the articles which have bean written on this rsubjeet. 

In addition wa sight consult the Applied Science .and Technology I a 
for tutorial on underwater photography* If you want an overall survey 
on thla subject,- we sight search the McGraw-Hill Science and . Technology 
Encyclopedia . ^ ■ . 

PLUMHER t r Well, do you suppose you could prepare a Uat for *e so X 
could .survey - the field and see the articles later? t At the nqaent 
I don't have too such tine. I was wondering if -there ntghtbe such 
in the way of government docuaents ; it seeas to so that the Jfavy is 
lntereated in thla to sose extent. Do you suppose there is scsev, 
saterlel that la not elaaslfledt • ■* ; . - » 

LEPFLER i Yea, we .will search the Mon thly Catalo g of dover«j*ent , 
publications for a list of governoent publications on your subject* 

Do you have a tise Halt on this? . 

PLUHg &t Hot I would say that anytime within the next three weeks 
will be. fine. - I think the audience sight realise that with the bus- 
iness sen and industrialist it's a littla difficult working with his 
because if he doesn't need it today you giva it to his tosorrow 
afternoon t but if he doesn't get it until next Wednesday, it's toe 
late end of no *»alue. So the question about the tiss la e very > 
pertinent one. Businessmen don't necessarily need it tamed la re lyj if 
they do end y*u tell these you can get it for thts right sway and i 
there's e delay, they ere going to be extremely unhappy, tf you tell 
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hlayod oAn get It forhla nekt ffsdnssdeyafld ydu ftet' lt to ftli on 
the Friday before he'a delighted; heUl- think the library is terrific, 

8 Ipbe Jhey •*# cpay irtgtha taxes* lot's try to keep then happy, v, i;r 
• LBFlLKR i May 1 aay^At this point that the ‘librarian id nAfc- always 
deallngi.elth thAa.atVfrcainduitty but adre often It tv hli Secretary 
or another individual who present* the question. 'Me are fortunate 
> then If L the person posing the problea under tends' the subject and 
what the boss's real needs are* 

PLUMttR i Of course* the aeoretary is aooetiaee a good approach, il've 
developed eoao business froa the coapsnleA in Pres o thl«'vey,' : The 
•eorecdry calls op to find out how to spell e word, -• 1 get in e Aon- 
veraatioft With her and find out the context i\V which the word Is used 
and then aentlorf the project. She's e little surprised* io 'the next dey 
she cells beok end went Iona* "wall X wie talking with ay boss shout 
your projeot end he we# .pondering if you could help ue with thlA"»Y 
It's easting how you cen develop ^business if you try* l r aide a v >.'< 
aietake in tha Fresno workshop and said you vhdUld work through the 
two aoet Important woaen in a aan's Ufa* his tetretary and hla wife; 
ay friends took as td task in tha order in Which I put those words,’ 

*i) * Mow* 1 have a real good yard which we Uon’e be Able to fie into 
cur eoovereatlon very often* but the gentleaan et the end Suggested 
it, ■ Re suggested that 1 esk hia about bsthytheraograpbe. : What ere 
Bathythermographs} *.*■'■* *• ' >rv «: *' > ■* ;?.-r 

HAOHOLIA t Is tore we go to that* 1 thi«k we ought to diaeusa one i 
thing. Are we eaaeaing that you are a aaabtr of tha coapeay for which 
f 1 work or are -you ccafng to TOW as sea so n s who would ns rely like to 
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make use of tho Information cantor 7 ■> 

; FLUMHBR t X think that we should assum* that I batons tQ, the same r ., 
organisation,.,..- ... . . . . . . ... . » ■ 

MAGNOLIA i , briefly i a bathythermograph ie a torpedo shaped instrument 
used in oceanographlc.measvureiients and it record* ttmppratura and 4 
pressure* So knowing that a bathythermograph ie a pressure-temperature 
sensing instrument, let's carry It from there, .Coma into my office and 
let's talk over the problem* I think the first thing wet have to talk 
about, baeicelly, is what interests you about bathythermographs! . Ie 
this a brand new project or do you have materials built up in your 
file already? ,,*• • .» i . ‘ rir .■% ■ 

r. PUHlER t ft 'a brand new. , , . •, . ?r 

MAGNOLIA t 1 see, So then we're going to be responding to a request 
for a proposal. Would if be correct that we would be lnve«tlgating 
the state of the art of bathythermograph development? Where do we 
stand now i what are we using now; and if possible vhat will the. future 
be? All right then, the next thing 1 think we ought to discuss, before 
we get down to specifics ie thle-.-naturally in these proposal oper- 
ations you will have e limited amount of time, so we'll vent to respond 
to you ee completely end ee quickly ee possible, , Nov soon would you 
, like to have the. first information that, we can obtain end how long 
subsequent after that dove have? ■ - *. ,, vl .ji r:;i , y, k 

Well, we should have the first information. within a weak and 
we problably have 10 days after that, ;,r .- 0 , , . 

MAGNOLIA i Pine, Now t think we'll auggeet several epproechee that 
we'll take for you apd suggest poesible referral points within the 
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company* So taking them In the order that they come to ate at ! thle 
■ctaient, which iafctobably not the rifeht order) we have In Llterdtfere 
Rea ear ch Servicaa a Selective Dissemination of Tnformatloh Program) 

•'■ Mow this program i« designed for' our long tenge plashing, marketing 
and key’* etaff people* It 1* hot a- compote* lied program* 1 'It 1*0 u 
1 a tuple manual program which works quite veil* The reason { mention 
f " It to you briefly la that aa a fallout of the program we have an fi 
Oceana systems file of the teat two knd- a half yeare ; from 1 almost 300 
r journals* The firbt thing we’ll do following our cohtatettion ir to 
introduce yoO' to thle file* You willftnd that for each particular 
item in the file the full reference eitetlon ie there already* ’>t * 
think we can get a one atete of the art information theta. But. one- thing 
the* file will hot contain la the baele bathythermograph’ design 
information* 1 1 think we do have a problem* ' so we might approach it 
in several way* » Yltet of all|' 1 5 think one of the interesting things 
wW she -Id' do ie to ‘contact "Or* JoeJonei" of outOceene System* 

?l Department* a Inca you're in a different dtvieion* Re might' have time 
very intereeting information and might be able to help you immediately* 
Yhe second thing la that we will gb’ ahead 'In literature Rea earth Servicaa 
end contact our Supplier library* Row the Supplier Llbraty le about 
the eletj of thle room endhaet-emferel thou land catalogs- on filet 'these 
ere the suppliers that TRW ueee In accomplishing lt» vcmh* f Mao' there 
ie e lamUaotometed ayatem of retrieving inYotmetlotv frdi thOOe iw 
ceteloge* So we would refer you to thle* specif icelly for insistence 
in determining who actually it making bathythermograph! new, tod the 
operating character let lie of theee instrument! * Another approach * 
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would bathisf the’ United States Naval Oceanographic Office It ' 
responsible for the management of the Havel •' Oceanographic Bata-Center 
or NODO* ' This data center has several million bathythermograph ' >' 1 
readings which they are working on, One of the things that will be 
of interest to you ia-*vhat U the state of the art and who la actually 
doing the work >in bathythermograph? 'I would like to mention something 
that uOst of you know about and that Is the National Referral Center 
for Science end Technology In Washington, D, C. The man responsible 
for referral service le John Fi Price and he used to Work for me* 
Basically, the Referral Center is just what ltiname implies, it's e 
referral center, • Id other words,' you could ask the center, "to whom 
r could 1 direct ' Inquiries about designing tractors?" they will get the 
Information for you at no eharge. They vlll respond to you In iAiat» 
eVafe manner that you desire] In writing, by phone, or telegram and ; 
ydu may uae them as often as you Ilka* Anyone can usa the National 
Referral Center, be It Industry, private oitlsen, the milltaty, So, the 
National Referral Center would check to det'emlne the proper personnel 
In NOOC* Now there's something else I'll hold up for you to see ■ 
because In the event you're not on distribution for news releases from 
some of the government agencies I'd like to point out to you that 
ycu'd bs Mated of the Information you can get* Here is something 
celled "News from Domex" end It came to my desk from the finviromental 
Science Services Admlnlstretloo* Briefly, hear thte relates to your 
question is thle**lt' e e study being done at the Barbados] It' a an 
oceanographic et-jdy involving the Departments of Coemercs, Defense,’ 

< Interior, Transportation, ABC, NASA and National science foundation'* 
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It's goingto take three months and pert of tbavork {hey';re;dQlQg.-ie 
- BT. or 'Bathythermograph- d*te.,- Mated In thU, qewa r«le«e* reel V/ ■ ' 

It’a a preaa kit, are tbf^ taper imaotere* who they are and where they 
erojae weVl .ee who'e -responsible .for tbv data- archiving* ;■ Literetvtre 
•»j i Research Services will contact these people by: letter c today*/ • Or ' o 
if you desire, we'll do; it by -long, distance telephone*’. Going on .quickly 
then, we'U ask for a search fro* .the Defense Documentation .Center; for 
a Rapid Request Bibliography; . there 1 11 be no charge to your budget -end 
v* .should have a lilt for yon by. •Monday noon* •» If .you wili give me\ 
a call , beforehand, we'U have thq literature nasearcher stand by. a 
.ready to .help you look up the abstracts* We will ask -for a HASA > 
search too* . Because we are a RASA contractor;** .have tha MASArdocument 
eoliactlon on microfiche* i Although their automated search .will not ba 
received by us in 10. days > we'. It do an Introductory aaardh manually) 
a quick manual will start you .off* We'll bays tha microfiche polled 
,t , and e reader printer reedy for you hy. t omorrow at shout p a«<t*i v tto-M 
thesa ere some of tha things that we'll proceed to do in conjunction 
with whet you'll be doing to get you the etate of the art of bathy- 
thermographs * -a , nt > .* v. •• » ■ ’i t,i .nr ' 

.. Reap, in mind* at this coaq>sny there are many aelentlets and «-.t 
engineers and there ie only one of we so. .we may need a littla assistance 
from, your .secretary as will as further convert alien ytth you to Insure 
that you will receive exactly whet you. need* After year talk to i.: - 
"Dr* Jooee v n in Oceana Systems* would youcall me end let me know > •> 
of any.ohangea In your roqueet* ^ r * a >: : 

fUMBRi Pine, thank you very much* Jin about IMS tho International 
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r f -\i , » - <* • ; f t\ l f\ ;J o f 1 ■» t ■ * .1 > 1 I 1 ^ J j ** l " ! . Vff [<£ 

Journal of Oceanography, a gentleman named fleriry Dubrovsky wrote 

■i »V T»O f J f ■ , C> \ '' ' . t *!*, vm ^ ,«>;■ ! ’ % ; 

an article on Hydroelectric Facilities* I wonder If It would be 

. *r - > 

possible for you to bring us up to date on the material published 



since then?" It was, -as; I recall/ In October, and it would :b^fe*r Y 
tremely helpful to us If W6 could know what's been done Since that 
’report came ! out , <• ’* • f •; .vi. ’ ur>\ , :< luevruy 

T ALIHAN : Fortunately there Is now a reference tdol that is available 
that will do Just this. It's like a bibliography .<ln reverse; Instead 
of going backward and telling vhnt has beam done- bef of e$' N it goes < 
forward Into what has been done ! Since/ which Is .gxactly what you ' 
want to know* So 'we’ ll bake 'the 'Solence Citation Index for the 
current year, and we will look up the ref otence under the author’s 
name, DUBROWSKY. Here's the citation of the original article* under 
this Is a list of all the articles which have- referred to the original 
'article by lilm. In the 1969 journals • that dfe indexed by Science Citation 
Index, which now covers a wide span of scientific journals. • So here we 
find an article In the current Issue of OCean Magaglne by John Doe. 

Now If you want to pursue this a little further, We can go back to 
the indexes for the previous years to sde if anything. was cited in 
1968. How. you can do what some people call. 'a cyclic search. f We > 
cannot do this for you at the university, because Wd ;dd not have the 
staff-»lt would take a lot cf searching. .. We cart shoW ydd how. to Use 



the Index and you must carry out your own seafeh,' You can look up 
these articles and sce<if'they have- bibliographies that might ledd 
you to other fairly recent articles on ths sdme subject. Thldfls^one 
way to find out what has been done very recently on the subjedt'/Ou 
have an article to begin with. 
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PLUMMER: Good*. I dido* t realize you'd be able to help me as much 

--1 it' r ( f ,\ yvr*/*i f;or 4 .*;/= " • V jo 

as yoy have. I'ltfendniy secretary tomorrow to 40. all tl|e ^9$ work 

.o.fa^Vjuc; f/jivs 0 k J ■ o i <; ; 01. r. - • 1 *xo oj u*.y . " i «,< ! d< , . t: <, 

TA^piAM ; h iWe'.ll have foexplsio slluver again v bow to uaa thie,.j3 



Frankly; j if you have the tiae> ;yoU would. benefit <oore:if you made the 
search yourself, because you know more or less what you tare aear/ehlng 
' for you are familiar with' the terminology* You might find something 
**j that is related that a secretary would never dream if related* i,I'u 



think there' la some. benefit to you ea a scientist. totdoraomeof ;o 
your own: searching, because it .will -give : you contact with more infor- 
mation than a aecrecar/.who weUt looking. 1 for Words that - she rdldnlt- know* 
PLUkMER i This is a. good point Theonly 'thing is that: liojgatt log 
x $ 15.00 r an hour. fop my work and my secretary is getting 1 $ 4 ; 50 . , She 
- knows considerably more than I do On this subject, > But your point 
| jjjia well taken, > Generally, the itfen -.from industry Is , going to ;pu%h -off 
m- these Jobs and it ; Will end up frequently by taking more time , so ryou 
.can point cut to him that ha is the only person that 'knows what he's 
looking for* Itts .going to Save time in the long run and he may come 
across acmathlng he 1 8 not looking for which mayt turn out to be Just 
exactly what he Wants; but hedidn't knowit at. the time, ; 

PLTOPtERto LEFPLBR t I’m wondering what. Informat ion or how the public 
<v library will be able. to helprmy firm in the way of getting ^bibliography 
on technical' material regardless of what type of materials ;they: ate. 

If wa glVa you a quits narrow subject field, le there any way the > 
nn publlU. library j dan help us with.bibliogrephlee? « ;• 

LBF7LBR i Wa would have to ask you about your specific technical field 
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and determine If we had any publications that were really outstanding 
In this particular area* v And there area number of book Indexes which 
we would be able to search for you 1 . There Is one series calledr Barth 
Science and out of ten volumes I think we may- be able to locate sene 
specialised bibliographies for you* Do you, have any special subject 
fields? / • ' *. i ■ y • " . u V - ■ : *.}»!.•*% oil:' 

PLUMMER : I’ve heard that the State has some sort of a new service ; 

which Is available to some libraries In some areas which la supposed 
to be able to help Industry. Can you tell me anything about that? 
LEFFLER : Weil, If you were asking for a very specialized blblldgraphy 

In a technical field this would go beyond our limits* Sines the ’ 
public library would not be able to develop an Individual bibliography 
In a specialized area and possibly most of the Journals that you 
would need would not be available In this library, your question- 
would be referred to one of the State Technical Services Project 
libraries, either the State Library at Sacramento or the UCLA project 
office* At this point I'm acting that I'm from the Fresno : County W 
Public Library which at this time la the only public library affiliated 
with the State Technical Services Project* Year request for a'-. • 

bibliography would be directed to one of the two project libraries;: 

A reply will be received within several days* ' As soon as we receive 
the bibliography from UCLA or the State Library ve would telephone ’ 
you. The bibliography will be given to you In order that you may ' 
select the material which you Would like to have requested from the 
sources* • ■ * • -i . r ;•*' • -v " . • » 

PLUMPER : We are planning on developing our company* We're' a small 
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company at the moment but we are planning on broadening our Industrial 
base and we feel that the field of oceanography has ‘terrific implica- 
tions from which we can benefit, I'm wondering if we can have a 
listing of current publications which will enable us to keep up to 
date on 'technical developments end Industrial ■ activities in any of ■ 
the fields relating to oceanography, I realize this Is an extremely 
broad request but I wonder If you could possibly provide us with a’ 1 
general listing and from this we would be able to narrow It down to 
a much more specific request. -i' • 

REBSE i I understand you are Interested In something itttat would 
Indicate the research and development In the field of oceanography 
as related to industry, and hoW to develop the economic opportunities 
that are available. In thlsrfleld. Do you want a listing that Is all- 
inclusive and comprehensive, but nothing specific about a particular 
Industry at this time? What is the time span covering this Information? 
PLUMMER : I would suggest you don't go back more than two years, 

REESE : What type of literature would you like? -' Books, magazines, 

government documents, microfiche? V’ i 

PLUMMER : Well, I think for our purpose, anything that appears In a 
book form will be out of date— so we are interested In journal articles. 
REESE : There are many government reports that are' very timely. We 

will also Include those and any up-to-date books, of which there are 
a few In this field. I'll prepare a bibliography for you. Now at 
this time I would like to give a brief description of the State > 
Technical Services Act. The STSA Is a Federal Law that was passed 
In 1965 designed to provide business^ commerce, and Industry with 
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scientific and technical information, ' Since last June (1968) the 
Fresno County Library, the State Library, and-the UCLA Libraries have 
- bben operating an Information network to provide such saw Ice; : This has 
been a one-year experimental pilot project;, hopefully after next June 
(1969) it will be continued and perhaps not be quiteso experimental. 
Briefly, this lb how it work?: The Fr.esno County. Llbr'ary. was' chosen 

as the nuoleous library. Their reference librarians receive requests 
from the industries In their community, 'if the Information la not 
available In the Fresno library or in the Fresno area, then those 
requests are forwarded to UCLA. or. the State Library where in-dopth 
research service Is carried out, - There is also a current awareness 
program. Interest profiles pertaining to the men from industry trtio • 
have requested this service In Fresno are developed. As you know in 
your reference- work, particularly in the public library, One receives 
a great variety of requests. We have answered Inquiries Oh the econ- 
omic feasibility of building a trailer park and prepared bibliographies 
on beet. sugar refining and pre-stressed concrete. There are two V 
r i reference, librarians on the. STS project at. UCLA and one at the State 
Library, To get to our specific question of preparing i bibliography, 

I would like to mention some of the sources that we would use, ' Mrs, 
Leffler represents Fresno, and only the Fresno Library at this time. 

Our actual communication is by teletype or occasionally by telephone. 

We consult the card catalogs— In this case'/ the' Appropriate catalogs 
would be Engineering, Business Administration and University Research— 

I might adUhere are 21 libraries on the UCLA campus and outf 'pzoject 
has made use' of most of them. Our travels to these subject collections 
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and catalogs furnishes most of our exercise for the day* Ourpext 
step In the search would be to consult Indexes, starting with, .the, i 
. business '.indexes, PAIS * Wall Street Journal Index * N.Y, Times Index . 

• and also the Read-nrs? Guide which coutalns referencea to many artipies 
; on the development of, oceanography. We would also consult the .1} 

, Monthly Catalog of U, S, Government Publications ,; UCLA, is ,a dspoeit- 
ory for S.tate and FederaL Publications, as is the State .Library, r. . 

Next we'd go to .our specialized indexes :ln this field, ;>,Qne of .which 
is. the Oceanic Index (Oceanic .Index Citation - Journal ), ,, There's . 
also a smaller one called, the Composite Index to Marine Sclenop -.- 
and Technology , which indexes about 30 books in this field, . We'd 
also consult the U.S, Government Research and Development Reports 
which prpvido abstracts of reports from work -that ,h.as, been generated 
from government-sponsored research. There arf .secfciops pf this,., , 
that pertain to the earth sciences and oceanography. UCLA ie a , , 
depository for microfiches of these reports. We would also scan the 
specialized periodicals in this field-one of which is. Oceans ,, another 

• is Ocean Industry ; also Geo-Karine Technology , and Undersea Technology , 

and Oceanology International . : r 7 ■; . ' 

, PLUMMER Mrs. ,Tall»an- -foil wing your suggestion that I do my own 
. research—I wonder if . the UCLA libraries have anything in the yay of 
special technical reports? Do you have any way of obtaining copies of 
recent doctoral dissertations which have been written in fields in 
which I might be Interested?, (oceanography) . wv ; • ,s:„- 

T ALLMAN ; .Yea, we have a rather- large collection of technical’ reports 



and we. have Just opened a new technical reports room staffed 
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by reference librarians. In this roou we have concentrated all’ofthe 
report literature and reports' indexes, Bufc'bef ore I send you to 
r. that room I would want to call your attention to another rtew- indeit 
which includes report literature as well as journal articles and ■ 
books . . It la called Pandex . ' It ia a current' index of scientific dnd 
technical literature. This index is compiled more- or less by computer 
on a rather sophisticated program with some human indexing to make' 1 it 
much better. We could look up some of your subjects to See If 'there 
are some recent technical reports, Pandex ia quite ’up-to-date, because 
' the computer can speed up the index' so they can get it tait very qbi'ckly, 

I see here under Ocean a report Which is available from the' AI, 8, : 
Clearinghouse and it has a number whidh ’is called anAD number, - Now 
you can go to the technical reports room and ask if they actually^ 
have a' copy- 'of 'this report available. I Will now direct you to ','> r 
Miss Wright’ of our technical reports room which la at the south end 
of the reading room. I'll be Mias Wright for a minute and tell 'you-- 
"Yea, we will look it up in our numerical and code indexes-- yes. We 
do have this report on a microfiche. We have a reader for tho mlcro- 
' flche and you arewelcome to use it. If you want’ to make a prlhtt of this 
. .report we have a reader-printer in the Xerox r'ocm that you can use;" 

We also > have the UvSi Government Research and Reports Index, 

This, is an 'index to many, current, technical reports which are available 
now through the Clearing house, which has been established tb handle 
this. Most of the reports cah be obtained for three dollars. -i toil can 
buy coupons, so that you don't have to send money*. 1 each tlnfeV or' write 
checks, . You can deposit- money oh account, ^ or buy a certain number »'c 
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: of ^three-dollar coupons. • < • . \ 

You asked about dissertations--we do have quite a bit Of research 
being done in the university in this field and there have been several 
Master's and Doctor's dissertations. We index them in our catalog*' 

If they are recent we won'tJhave them in full sire .hard copy. . They 
are now being done on microfilm. Me have the title page and the c. 
abstract and the vita of the author hand-bound, but the dissertation 
itself we will have put on the microfilm viewer and you would have 
to use it in that form. >: • v ■ ^ - ' 

. : * PLUMMER ; F'w that I have made use of your services , I probably should 
ask a question that should have been asked in the beginning! To 
what extent can a man from industry use the resources of the UCLA. ; : 
libraries? •• o; j '• 

TAL1MAM ; Since this is your first time here I will explain what we' 
can or cannot do for you. The user from industry can obtain a library 
card for a fee of $5.00 a year, which will allow him access to all of 
the UCLA libraries. <: There are some restrictions on the lending. ' 

For example, we do not lend journals because there is somh a demand 
for them that we must keep them in the library. However, we have the 
Xerox service in the library and you can have the article photocopied 
at a nominal cost. He have an operator there who will do the work 
1 for you. You can borrow books, thesis, technical reports--and you can 
borrow the microfiche if you have a fiche reader. We can give you 
the kind of reference service that will show you how to use the 
.facilities in the library, and show you where things are,, and we can 
check out some materials if you wish to borrow them. He cannot jv ' > 
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compile bibliographies for you and do literature searches* Other ; 
than that, t we’ll, be very glad to help you with- anything we can, n . 
PLUMMER ; Mr, Magnolia, may I direct the. same question to. you? To 
what extent are your services! available to industry, pr, to the public 
in general? s' : • .-.a •>' <- tn j 

MAGNOL IA: I think this is a very 4 good question; , I know of may people 

who will i see .. a large company complex with beautiful buildings; and 
say "I guess they have a company technical library* 1 but they wouldn't 
let me use lt,'K; Now I can't speak for all companies/ but: I can speak 
for. TRW, and you- are permitted to. come to ourllbrary and use all of 
the materials that are unclassified, and in the public domein, .You 
may have full use of the thousand odd journals we subscribe to, and 
the back issues, all of our books* some of the technical reports;!) The 
hours the library is open. are 8:30 to 5:30* 1 wish I could tell you 

that my. staff would be available to help you with a literature eearch. 
We will help you use the Indexes and help you get some clues on how to 
get started, but we won't be able to help thenon-TRW individual with 
searches.* In terms of some company libraries, we knotf they are not • 
available .to. the public or to other members of industry* Some are 
partly available as ours is and we welcome those v;ho would like to J 
see what we. have. Admittedly, with a. company located on Redondo Bbach, 
those of you who are 20 miles away h&ve other sources you could go 
to. For those of you within a 20 mile radius you may well find that 
the company technical library has a great deal of material that ’W 
would be useful to you. Please don't think that a compAny technical 
library is a totally self-sufficient library. We make considerable 
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use of the university libraries in accomplishing our wofck, ; So' ve ' 
cannot give you the Impression that a company technical’ library Is 
the size' of UCLA libraries, ' It Is a highly specialized technical 'I 
" library' with holdings specifically related to the activities Of that 
particular company, For example, TRW Semiconductor has a very flnb 
" technical library, but It Is allied strictly to semiconductor work. 

ThUs If' they need anything else like oceanography" lh formation* they 
coaefrom Semiconductors over to the Systems Group— to toe. - There, is 
no special badge required to enter our library except- that you will 
have a green and white- ticket- that will identify you as a visitor. You 
will be uuder surveillance, ' Please don't take It personally. We 
have- to do that.- • •• 'Wf. - <j.:. *: '.to : * *.«' ■ v ’• 

PLUMMBR -t I'd like to mention that 'the Fresno County Library has- -J 
derived some benefit from, the TRW library.' We were searching for : 

. >' soaie material, I believe It was requested by our County planning 
-.• * department* on water resources management. Hot so much i the aCtual ’ 
management but the method whereby a study had been made. '-'We’ Contacted 
the U.» S. Geological Qfflce In Menlo Park. They did* not' haVO a Copy 
of It, but they found that TRW had done the work for them, " I called 
Lou Canter and asked him If th'ere was any way we could get a copy - of 
. : iit. 'He found a copy, I think in Houston, and mailed It to US— So 
even a public library, can benefit tremendously from this organisation 
and I certainly want to thank them for It; ' ‘^ r,r *3 

PLUMMER to TALIMAH { What IS the position of the -university On the : 1 
use of interlibrary loans? Assuming that I'm * man In industry in 7 
Sacramento end that I know there lo 1 material available at the UCLA • 
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libraries. What la the possibility of the Sacramento Public Library 
.»/ >v obtaining -that 'material for: me? -u f .~J !< :no. v JA ■}.•/ > 

T ALLMAN : We still follow the regular inter library loan, code as far, 
as moat of those things go. The demand on . the UCLA libraries ie. 'll 
great from so many educational Institutions, government agencies as, 
well- as industry; It would depend on. the nature ofi;thb material," if 
we could; spare it, or If it, is in; heavy demand- otherwise Vs- would. 
make. a. Xerox copy for a public library. : We have had.to limit: thO o-, 
Interlibrary loan service ' to the man from , industry-r.and; also charge 
, a small, handling fee on the actual; work of retrieving the information 
. and taking it to th*j Xerox ;machlne». The charger for .that .le $5.00 minimum 
for any one request, .This includes up. to ten pages of > Xerox; material. 

.* ; For more than ten pages the charge is. 35$ per page. .This :1s the j> 
charge' for handling mall requests. . If you are far. away: from the ' - 
campus It I would be worth your, time pod money to pay the $5.00 to get 
the materiel. However, if you have a great many requests you may find 
it advantageous to corns to the' campus and look for. the material and: 
have it reproduced youraelf. > • >, , i.,/ i 

PLUHKBR t ■ You'll find that I'm an extremely versatile; person) I'm., - 
now ip the Los Angeles area. . Is there- any geographical limitation in 
these: Interlibrary, loans?' Do , you have a policy that any library ^:' 
located ^within 50 miles cannot borrow? % l ?>. ; : , .-j'.ko 

T ALLMAN : Yes, since there ere freeways now and. also, iaprder to 

keep most. of the material available to the most users, there it a 
restriction on the local libraries that might want to borrow^. We 




would suggest that the borrower come to UCLA If he's In a radius of 
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30 or 40 miles « Further away, If It's front another library or ' * 1 1 
educational Institution, we could send the materiel or make a Xerox- copy* 
HAG NOLI A { Those of you who are In company technical libraries might 
like to receive something called TRW Space Log * This is a quarterly 
publication. There Is no charge for It, < All you need 'do Is write on 
your company letterhead. Let me uescrlbe briefly what It Is; It’s ' 
about 5x6 Inches, runs 60 to 90' pages and It summarises the entire 
world's spabe-pgoram In three parts/ There Is normally ah article 
on space exploration. Vice President Humphrey's was the one before' 
last; there Is a section giving the details of particular spi-feecraft, 
the prime contractors, sub contractors, what- the spacecraft achieved. 

. The last' section Is a log of spacecraft launches* To be placed on ' 
che distribution list, you phould merely write the Editor^ TRW Spscb Log, 
TRW Systems Group, One Space Park, Redondo Beach, Zip Code 90278 ' 

And after Editor, In parenthesis, E2-80 / <3. Thank you for' letting — 

me have the- floor, '•'■•*’ •. * .r <v! j 

« 

DALTOH : We wlll'open the discussion' to the floor In a little" bit, '' 

but before that, since we have this panel here there are some things 
that I would like to ask them. We have found In the pfogtams and “t 
In workshops that Industry doesntt really ask the librarian any ■? 
questions.’ Except when they have a special library, they'really -> 
don't think that the library knows very touch about industry or can r 
answer the quest lohs* What can you suggest that we do in order to ~ 
make Industry know and understand that the library can provide s"‘‘ ’ 
service! ••***»' <■'> ••• 1 % r 

' v i ' , c.:> -j. i . hi- ! t\ " t 
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T ALIHAN : I'll have to say that the university isn't really seeking 

industrial users* • • j • :><■ i • ;*:!o 

DALTON i Your problem! then, is not reaching the cownunity? '< < - 
RSBSB; Publicity can be established by TV programs, write-ups ? o , 
in Chamber of Commerce publications and special brochures ahnounclng 
these services* '■■••• ! ,'i : 

PLUMMER t It has been my experience, and the industrialist who was 
on our panel on Tuesday in Fresno felt the same way, that personal 
contact is most important. The industrialist to begin with is like a 
girl when a fellow is courting a girl. The girl knows that he wants 
to marry heir, but he doesn't know it so she has to convince him. 
That's the position librarians are in trying to develop questions 
from industry. The people don't realise what the public library 
can do. By contacting them personally on their ground you have put 
them under a slight obligation to begin with* You have taken the 
tine to come out and see them, they're at least going to be courteous 
to you. Tf you time it right, you get there at cof.'*e hour ao 
you'll at least get a fres cup of coffee out of itl Sometimes yew 
have to work into it* In Freeno, we get them interested from the 
business aspect first and then when they find out that we can get 
them materiel on pereonel problems, accounting, mangement end eo 
forth, all of a sudden they make a mistake and *'sk us a technical 
question we'rs able to fill fairly satisfactorily and they think, 
let me try something else. Sometimes they get to the point where 
they try to see Just how much you can do. You have to seduce them. 

The companies which ere making the greatest use of our services 
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in Fra i no are the Boat successful companies In the area*. They jure the 
one* that realise that thay need information, We don't have any ,j 
special libraries In our araa that you can' call libraries* We have 
no special librarians so the public library la the only source of ? 
material for. these companies, - It’s a alow process, .bub I think it 
is one which is going to be extremely rewarding if va Just, take the 
initiative, ' X think that the public libraries have waited too long 
for people to come to them, and now that we're all having trouble 
with our. budgets a lot of people think that the library is a . 
luxury item, : If we can persuade industrialists in our area that 
there la a need for our services, they are going to be* behind us, . 
DALTON i Row c’an you in your libraries keep op with industrial ? 
material that comes outt ..You can talk about going to. your industrial 
man and seducing him into coming into the library but what can you 
do about getting your staff prepared t What do you do? 

MAGNOLIA i I can only tell you whet we .attempt to do end .1 think 
we have been moderately succeesfvil, TRW Systems Croup ir a very 
large company with many active reeearch sections* Now for instance 
myself, how do X possibly keep up with this? Let's face it— 1 don't; 

I can't possibly. Whet I can do is this— 1 attend briefings on a 
regular basis. In turn I respond to various sections by briefing 
their ateffe so that we've got a continual interplay of what "ve 
can do for you" and "whet ere you doing new that we should be aware 
of in order that we may serve you better?". It's not an easy thing 
to do. To answer your question whet we know how to do is to 
continually coamunicete with the personnel about what we're doing, 
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nev product#, processes va are Involved In,' new capabilities va'ra 
dovaloplng and in turn dak that they respond to us by seeing to It 
that va'ra kept avara of thalr interests*. Xt seems to ba working '•* 
quite vail* Alan with raapact to Literature Research Services va -' 
have guest speakers, from our various sections that brief us on ■ 
fairly regular intervals# Nov it nay ba an driglneer working a ;r 
project, it stay ba a manager, Also, va have publications within the 
company which tall aboht the directions ve're taking and what i l< 
ve'ra doing. So all 1 can say is that our system isn't perfect, but 
va feel that it is giving us a fairly good handle on what's going on, 
PSBSB t We have to keep up with the currant library literature to 
find what's neVj talk with the reference librarians to sea what's ■> 
bean added in the field; keep up especially with periodicals which . 
are applicable to our questions and consult the card catalogs, 

T ALLMAN ; In the Engineering Library, whan the truck of new books goes 
to the reference roots all our reference librarians have a chance to 
sea ail the new notarial coning in and especially make note of any of 
the new reference tooLsri Then, as we get new journals, a list of 
the new journals is glvsn to the reference staff so that on their 
off desk tine they can look at the new Journals and bacons fanlllsr 
with then# In order to keep the ear to the ground *n regard to what 
The Bnglneerlng Departnent is going into, X sit in on the nestings 
of the Departnent of Bnglneerlng, We also keep an aye on what the 
engineering extension is doing in the way of short course sod ' 
special progrsne. These are the advanced nodern technical subjects 
in which the university is giving intensified courses to people 
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vho ‘coot fro* all over the country* These- era . usually .don*! because 
of the demand of interest-' ip thqae new fields fn'8o<th la gives tfa ab 
clue of what la davaloplng* -. Holography la a new .'field that 'la- opening 
up and they had a vacant conference at.UOfA* He have tvQ.copiee - 
of all of tha papers given at these courses* i They are ^really llke. : 
syllabi but they usually fill up i a two Inch binder* ; These .volume . 
all ’go through tha reference office so .that the ataff-can become >>■'( 
familiar with tha currant state of tha art, tha temluology* the,r»- 
nav .things that era coning up « -) ; ;r t\ ■ 

, VAGWOLlA i * I'd like to sake e cement that many of you are; quite v-» 
aware of but say ba of internet to iom of you*- It la incradlbla 
what i« available to all of you as librarians* fro* the various ‘ • > f . 
govarnsant agencies In terns of paws releases, point l braightjv 
up earlier. . Some of It you *ay not need, but If you request to be 
put on tho Hat you'll be ,s*ate4 at tha information you receive *. 
Thera la also tha Research Section In Security Paclflo Bank that has 
a jMsbar of free publications dealing with economic areas in south- 
ern Californiat' they are free publications to you, and you. will find 
tha* vary handy reference tools* Bank of America: and United Calif* 
ornla Bank have Material* All you need do la call their central <ir 
office and ask for their -research section and tall the* who you are 
and ask tha* "What reference sutarlala have -you published that t t,*» 
■ay receivat" You will find that thay are available to you vlthout 
charge* It's incredible what is available to ua which can aid na - 
in keeping up with what la going on*. .In fact when X get back’ today, 

■y desk will look about Ilka this, so the only thing t can say Is, 
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I'm swamped with It,. but X consider It very valuables ArxLyou; •>?. 
might pursue various sources of government Information that Is . 
available to you without charge, Mv v or.*, » <•>.' • ~ *1 » * 

LBFFLBR t Mrs, Dalton, to get back to your question about the public 
library, and its approach to industry, I. haven* areally been too 
happy about the Idea of calling upon a busy man forthepjrpoieqf 
telling him what we may or may not have to assist. him In hla business. 
But psrsonally I feel vs've courted the student rather well. We've 
done a lot of work for the students snd since we did tell the man : 
from business and industry that we were a 8TSA Pilot Project and ’ 
sent his bibliography on I just wondered how many of you public v. 
librarians felt thst we might have searched this bibliographical -i'.- 
material In our own libraries. If our man was In a hurry, offer f 
to Xerox the indexed material or we might retain the lists end when 
we had Indicated the publications we had available mall our. findings 
to him. During our discussion, I made a note that the FA18 and The 
Readers Col ds, are good In the Oceanography Field as are the Business 
Periodical index and the Applied Science and Technology , t think we 
Could have given that buslners man quite a bit of help before he 
left the library. He would have been, I believe charmed, If not 
daaaled by the amount of material that we were able to show him, 
t don't believe the public libraries ere that far behind. Possibly 
we haven't taken enough time, 1 wonder If later In the discussion 
that some of you do not feel that possibly we should not take a • 
little more time when thw individual does approach us so thst maybe 
at tha next luncheon.be hea with hit compatriots ha can mention ho* 
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fascinated ha vat with the'servlce he received. .ThC 1 Word of mouth T 
Is the bast publicity va can havm, • Oita of the thing* 'I had- written 
down, Is that tha librarian should not say that he does not have ' *• 
iahy materiel for tha man from industry until a search. has lean toads 
of tha library’s rasdurcaa, . '..s* . * v-l.il 

PLUHHER i I've bean aaatad at tha .amount of Information that public 
.libraries do have, I've only bean a librarian for ooe soda half 
years no* iso X don’t haVa too much experience lnoloCklhg at lt-jfroai 
the librarians view point# I've always bean a User of libraries ahd 
it's always aflased me tha amount of information that la available 
and I'Ve alto.batn somewhat horrified at soma Qf the 'librarians who 
didn't realise vhdt they had. v. I think lt'a extremely important fat 
all of ua to browse through our collections '.X think vs all 'practice 
tha ptocedure of reviewing the nea matatlal as It cornea through/ - • 
How about If you've been- in' the library ten years abd hare's a Journal 
you acarted getting in the llbtarylS yaare ago. lt'a not going to 
..come acroae your deek aa a new Item but you Certainly. should make 
yourself! aware of td>a_t la In it* As Kf» Magnolia said* you een't 
poaalbly keep up with averythlng, but 1 think you owe It to youfaeif 
to do acme browsing elthar on. a regular ecbedule or juat When you Can 
fit it in to aee what you do have. 96 frequently somebody will ecmC 
to the reference deek with a question and 1 am not aware of trtiero the 
answer la end Mra. Boervm la atandlng there and aha knows. josh Wiers 
the answer could be found In the collection. That la what experience 
does for you. 1 hope in twenty yeara 1 eculd do that. Ae you f 
mentioned) Medina, le'e important to try to serve the patron before 




he feels ha la being passed ori because you aren't villirigto do ■ 
sooathlng for bio* If you try to do something and are not successful! 
at least ha's going to remember you tried, and for Petes Sakee don't 
tell him, "Did you look in the card catalog?". It's my philosophy < 
that ve do today too much with the high school students* We have . 
all these kids that coma into the library and pester the life cut of 
us until they graduate and than we never sea them again because we 
perhaps have't given them the proper attitude toward the library* • 
Ve'va too often made them think they were a nuisance* Hell, 'all you 
have to do is tell a business man "Have you looked in the card 
catalog?", and word of mouth goes around} ha's unsatisfied and he 
tails his friands-olt works both ways. If you try to serve him and 
you weren't able to do it, at least he's aware that you've tried, and 
he won't tell his fellow golfers or lancheon companions, "Don't go 
down to the library, they're no help down there". He'll say, "Gee 1 
she wasn't able td get the answer for me but she certainly did try*" 
DALTON > What should be your percentage of success? ’ 

RE BSE t We've had some studies made from this and if 1 remember " 
correctly, anything above 80% is considered pretty good* If you can 
fill a request from the resources in the library, or at least find 
something. . •' 

DALTON : Was this within one library or is this In all libraries? 
ftSBSft This was in a special library. • 

DALTON : Would it be possible ever to serve 100% bhe man from industry? 
PuMttR : I don't think so. We in Pres no County during the year that 

the project has been going on, have been fortunate, I can only think 
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of one question on which ve were totally unable to get any Information, 

, r since the company had tried for a conalderable length of time to get 
the answer on their own, and the trade associations did not have the 
material, I felt that we did not have anything to be aahamed of,:*.! 
DALTON! The way 1 vae approaching it vaa: when a man from laduatry 

cornea to the library what are hie chancea of getting the anaver 
carried through? He evidently la aaklng for aoae purpoee lor which 
he muat have the Informations If he doeen* t get It there, then he'll 
have .to get It .someplace elee, Blghty percent would seem to me * 
pretty good, ■•■*• > i- ■ . ' «.* •*: 

We, apeak too of the referral eervlcea which you give, If • 
Information le not available In the library, then we can elvaye refer 
them to a epeelflc or sanitation that can furnlah ua material, 
much do you uae referral eerviceaf It's a combination of both, isn't 

It? * . •*. i • i ; 

PliftMIR i 1 waa Juat thinking how often do you ladiea chop at a 
atore where you've gone to get aomethlng and they aey "no ve don't 
have It" and. atop right there, Do you very often go back' to that » tore? 
Wouldn't you. rather go to a company where they aay, "we don't have It 
but aomebody down the etreat baa IfJ or "we may be ablate get It ' 
for you", Llbeary aervlce la very much the acme, 
mil l I've found In searching the technical literature on a part- 
icular aubject, you're going to run acroet the name of the organisation 
or company which la being constantly referred to, Also along * 
scientific lines there ere certain people. who are specialists in 
certain fields* Of course, they could be contacted and 1 believer 
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most authors are flattered to receive any correspondence about 
their work, ' * 

MAGNOLIA t I think along that sane. Hob, 1 think public librarians 
would probably be aoated at the results if you would. contact companies 
and. authors that they coma- across in the coufse of their, work a* you 
Just mentioned. There's a great wealth of information which Is * . ■; 
available to you from companies. Whom, do you ask? Well, the Director 
of Public Halations or the Technical Information Center or Reports 
Distribution. •- i 

DALTON: What can we obtain from the State Library for industry? 
BQgRUM : I asked Mrs. Dalton if ws could do this because we are well 

represented here from UCLA, But I didn't think we were getting the 
. point of view from State Library and we of course In Fresno County 
ere so close and we can call on UCLA end special services at the 
State Library for our information for industry* I think that you 
would also find that you can get much from State Library that is 
available to you today that was not before the pilot program. The 
State Library has added a number of things j you may have tried in 
the past and been able to receive them but now they have added for 
example the U,S,A, Standards which used to be the American Standards! 
they have the complete set of these and all you have to do la get 
on the phone and they can send it down to you in a very quick way, 

And don't forget for industry you will be surprised at what you can 
gat from the State Library, They do have many things there and if 
you approach your inquiry specifically of course, you'll get it 
faster beceuae they have staff problems, Just like we have. We 
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gat a question and. we tall the State Library because wwknow lt'i n 
the State depository* 

DALTOttt the ST8A has Bade all of thls'posslble as- far as Fresno 
getting servlcafrom UCLA as far as the State Library putting on 
additional staff although we don't have money for material* under 
the 8fSA unfortunate* y for >il of us* However,' there hue been an . 
impetus : *» purchase some materials from money that might haVe been 
spent, with all due respect to Art. * * >*• ’• I . 

Until noon, we will hear questions from the floor and when 
you ask questions, would you identify yoursslf, as to your name,' 
and your library so that We can have It on the- tape* 

DOR1HS SHEPHERD , Los Angeles Public Library! 1 would like to Inquire 
how the proposed SCAN fits In with ths State Technical Services Act* 
DALTON i Hell, hopefully, the ptoposal which we wrote for the STSA 
pilot project will be extended to the Black Gold Cooperative Libraries 
System which Is Involved with 8CAM and which would be connected with 
Preeno and the State Library and UCLA If this all goes through* The 
Propoeal would tie them together so they would Intensify the work 
as far as Industry Is concerned In the SCAM Prbject* this la the - 
hope of it * . ' - 

MARTHA LOU THCHAS , Bell A Howell Research Laboratories Library! I'm 
now a special librarian but I've also besn a public librarian and 
Children'* librarian so 1 speak from both sides of the fence* 1 
would like to comment on what's been said here this morning* I think 
public librarians who arc Interested In serving the segment of the 
taxpaying public, mainly Industry, that has not been well served 
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before, should spend e pare of each day becoming completely aware of 
and familiar vltb the federal government 1 a growth in Information, * 
storage, end dissemination. It's unbelievable what I've learned in 
a apeolal library about the indexos and the government documents that 
ere not knownabout in public libraries and that 7 are available to help 
Industry, \ • ■ ** '• • . • ••‘M 

' DALTOH t This is Of coutse what the STSA is really all about in that 
there is ell this research that the federal govs r resent had done and 
that has not been made available. The purpose of the 8TSA is hot 
to help libraries but to help business libraries provide Information so 
that economic growth can be stimulated. That is ths real purpose 1 
of the STSA. Libraries aren't mentioned In the 8T8Aj It's just to 
provide Information, to transfer the Information that's available 
to people who need it. It's not the sort of thing that says you '• 
answered so many questions today, so you had a good day. That Is not 
the purpose. The test In their evaluation Is what did you do for 
the parson and what did he do for his business or industry with the 
information. * • - 

WOgHAM CRUM , TEMPO, Santa Barbaras I've been listening to the panelist 
and the discussion! first 1 would like to give our thanks for 
participating in this type of role-playing, 1 recommend that this 
very thing take place. This is the first time I've bed an opportunity 
to see It on stege so thank you for that. It seems that most of the 
questions underlined this morning relate to the feasebllity of 
serving lnduatry— can you do It t Bis. Dalton has implied It; It's 
been implied by the panelists, several tinea, for example at TEMPO 
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«a have *lx professional librarian** ' We. have to serve 325 people 
and /at v# have to atop and think how to use our alnutaa avan with 
six librarians, So what I'm saying lp that aach ona of you, has.*. n 
ir gretttr resource In management than pr oblasts* . Tina, money, emotions, 

- anargy and all tha rast that go In oparatlng a library* \ l have two 
points t First, tha discussion ssatss to me to ba top heavy with tha 
prescription for tha customer; oost of tha time was spent in describing 
Indexes, bibliographies , places of material or the customer* I,., 
think ona way you can use your resources la to find out really what 
your customer wants, for example! It Is clear that he*e using your 
service for the first time? Has he used you before, la he using you 
as a last resort? He get a lot of people- that don't believe In the 
library, they never have been convlnoad of the value of library service. 
The Initial interrogation of the customer should have more^ finding 
out about what he wants and getting on the same emotional plain 
with him. So that you don't only take Interest In what. he needs but 
you diagnose his Ills or needs and tall him what he needs, ; a very 
good use of your limited resources, 1 know we've done thin at TCHP0, 
I've had to learn It the hard way because 1 used to work at the Omaha, 
Nebraska. Public Library end other public libraries where ve tried to 
do everything and we wound up doing nothing. My secood point la 
you have so tuny customers which you are trying to help whether you're 
in a special library, university, run a cooperative system, whatever 
It might be. Who are your cuatomara? You can't reach all of them** 
that would ba Impossible even If you had the budget of tta Department 
of Defense*-you can't do it. So what do you do, you start thinking of 
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pliot groups* Whet Industries In Fresno or Bakersfield can you reach? 
At what level? For example, ls.lt the.-.Ban -.that's head of personnel? 
This Is the only feasible way to approach this* At Omaha, I reached 
the personnel manager who was head of one .o.f the meat.packln g^C Qgpanies 
and by that leap frogglng motion and spending my time with that one 
oust omer he brought in a .dozen or more customers from his company* 

This. is another good use' of your resources* 1 would like comments 
on the Ideas I present bepauee I'm working on this essential idea •: 
of how a library goes 'about programming and developing pilot groups 
and setting up a sensible way of using very .limited resources:* 

PLUMMER: Iiv response io .your first comment I would like to think . 

that the panel was being kind to me because, had they questioned me 
further, they would have found out just how ignorant I am, so thank 
you very much for being gentle* The second comment I was interested 
in because that's the way I have been conducting my .business develop- 
ment program. Contacting one of the key: men in the company informally 
by telephone first, asking if I can come out' and See him with the..; 
ides' of. enlightening him .as to what the library- has to offer*; 'When 
I get out to talk with -him on an informal basis I suggest I come back 
later and talk to key department heads; .chat has worked out very 
favorably. . In the caompanles where I've dpne that I'.ve ended up with 
not just ;-one patron but. several*’ Getting your foot. in the. door for 
one man multiplied your abilities tremendously. And by First of .all, 
determining what you have you could offer the company before you • 
go out. For example, with Spreckels Sugar Company we had the- STSA 
Librarian at UCLA prepare us a bibliography of recent material on ■* 
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■ sugar beet- refining end Mr, Walts was" flabbergasted, He. had no Idea 
there was so much information available and that the public libraries 
Would go out of their way ■<:«« let. him' know it was available, - < Mr 
i T ALIHAN ; X wanted to comment on your first point. We r actually ' -*> 
wanted to have' this, klnd of an interview between the Wan from industry 
and the various librarians/’ T'e actually visualized a desk where’ 
a Wan eases up afod says I’meo and so and we start this negotiation 
between’ the librarian 'and -the customer* Here' you've got two people 
trying to’ communicate who are reluctant to admit their ignorance/ •* 
This -is’ a barrier which has to be overcome,’ The librarian has to ’ 
recognise 1 that' the situation'may' exist and either frankly admit Mi 
•MX don't really know what -this subject is, tell' me a little more': 
about it", and get the man to tell^ybu more about 1 it; ' Get tho mart to 
r ' talk about What he knows, he'll be glad 'to talk about that, . .Then as 
• you listen 1 a? ha tells you about it y you can say that IS in the' area 
-M r of*- physics, chemistry or whatever- and I think' I'll try that’ first, ' 
but keep getting him to talk until' you have deceived some clues' end 
kndv what sources you can go’to to find information for him. oYcu ' 

' can overcome the reluctance on hie part to' ask tbe T librarian- for help 
in your lack of -knowledge of what he vahts.’M think this is a Vfcty 
important point' that people should be aware, of’ end X 'also- believe lt 
is covered to' some extent in this report; It is thbl-ehigh 1 University 
, .' in Bethlehem, Pennsylvania,- the Center for the 1 Information : Sciences. 
They put out & series of reports,' the series is 'called Studies in *> 
the Hans-Syatem Interface In Libraries. 1 believe It's^free- br’ from 
the Clearing House in Washington’ tot $3,00, i The Report No, 3 is-'.' 




called "Question Negotiation" and I like this word because this is ■’ 
what you do when you are talking to the customer arid you sre negotiating, 
what i* the question. And "Information Seeking in Libraries" The 
author is Robert S. Taylor issued July 1967. Hr, Magnolia called my 
attention to it so 1 ran around the corner and found we had -it-and 'I 
sent it up to Sacramento. . • - <;.*• . ■ rfr • '• * 

DALTON : ’ When you apeak of the Clearing House you are referring to— ? 

T ALLMAN : The Clearing House for Scientific and Technical Information 

in Washington, D. C. ‘ u-t> ;x:i i- r- t / 

MICHAEL GAROFALO . City of Cobtaerce Library: The most important point 

first is firiding sen who have specified the definite information of the 
community and of the user as part, of this ‘community. Mr. Magnolia 
has found the problem to define your community by a special library' 
sitting and being aware of .the developments such as in’shtidipating 
with' us how you can beht utilize your budget itv terms of buying power* 
Second, in terms of the university working with the depart men t'and t 
working' in a new course such as you can find specified are nfew leads 
that are arising; With regard to how we work with this at th'&£$6Uerce 
Library in terms of defining the 'needs- of 'Che 'community,' ^naturally- any 
anwer ls relative to your given graphical' area. and/op; yobr budget,' etc< 
Being Commerce, naturally the city has a highly industrialized: area* 

We make our- contacts through the specloL librafies^in the area; and/or 
secretaries where this might be appropriate atvd/or public relations 
directors vhere this may be appropriate^ Such an interface between 1 
than and the library. Of course*- iri terms. of defining the' needs of* your 
user,' this involves face to face contact. This is where 1 1 ve ; found it 
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moat important-* in library service' to Industry, By working with one 
t / i person i he may tell others, : 4 .; . >:•; i. ,*? «.* yoy iw 

HOWARQ SAMUBLSOH , Santa Ana Public Library* It would be my feeling' 
that the state of the art of library service to business and Industry 
la In its very toddling stages,' Most of the small or medium sine, ■% 
libraries which are being represented here today are almost totally 
unequipped, and unprepared to offer the kind of. service the panel has 
, been talking about— the extensive literature research, bibliographies, 
reference index, and extensive Xeroxing, I hope with , the extensive, 
growth, of library systems and Increased state and' federal: aid that :: 
mora >funds will be available, to offer, this experts iveaud Staff con- 
suming service which we ara unprepared to offer today. . 

DBHNTS READ ,. Hughes Aircraft t - My rprobleo is that I'vp found .that ' 
the publiC'rilbrarles.rdo not try .to find out> what- i$ available to 
. them, ae far as Indus trial service is concerned* I've used public-./ 
libraries in our area and they don' 1 have any knowledge or evjsn a •“ 
desire to find out what :apeclallzed- service la available in their/areas* 
». >• PU 1 HUBft t One thing that we've considered at the 'Fresno Library is : that 
v v^e don't know whan the funds > are going to cease; therefore, we don't 
. want , to build up an appetite in the local community and then tell - 
them they cannot have It, anymore, 80 anything that v& provide from; 
our own collection if we Xerox for the local industrialists, we charge 
for*: Ne, let him know that the material that we. got* from the 'State d 
Library or UCLA la free now but if- thp project is terminated and we* 
aan continue tp get the material, 1 hp' 11. have- to pay for it* ; He'ra < 
sensitive to the fact that if you give the business man something free 
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and Chen start charging, he gets a little bit unhappy. Your point 

, * ' ■ : /; ‘ 

Is very well taken, that the average public library Is not In a posi- 

i . • tr • . . ■ ■ 1 I • J n.i : ; ' ’ • 

tlon to do extensive Xeroxing. We don't circulate periodicals— -how- 

■ * ;i •’> * J ■ ' i J * 1»|) *V 1 ■ 1 i . i 

ever, we will permit business to pick up a periodical late In the 

' . . . . > . • ' • 

afternoon, take It to their place of business, Xerox It and bring It 
back to us in the morning. 

t ' ■ • ' * * * 

DALTON : I thlnkwe could have one whole session on how to do It and 

yet not spend atremendous amount of money. It may not turn out a 
perfect product, but It turns out. the Information. 

AUDIE NCE l Lee Magnolia has brought it up more than once, how much 
Information Is available to everybody free of charge; there's, a 
gigantic amount of • Information free of charge. All you have to know 
Is that there is the Information available free of charge— -really 
that's all you have to know. What some of the people. don' t reallee is 
that there are coutless journals they can have free of charge; all they 
have to do IS wrltd' On their company > letterhead. If they don',t know 
that and if you can't Cell them or anybody in the library can'.t tell ;• 
them, they will never know. Even that girl that's charging books . 
could tell them; it doesn't have to be the- librarian, •». 

PLUMMER : I don't know- the name of this, but about two weeks ago I. saw 

In the drugs store by where. I live a little pocket book for $1.00 or 
$1,25 about 2,500 free things you can get from your government. Some 
of these things we had beentalklng about art' specifically. listed along 
with names and addresses. 

DALTON : I want to thank the .panel and I would like to take this ■< .’ 

special time to thank them because I thought they did a magnificent 




job of providing information of role-playing and that ia an art 

' . ■ . , •: I.-:. 

in itself, 

• • 1* . , • : v'nri r. ' : . ' r : i . 

I'd like to call your attention to the fact that there are 

exhibits here and there will be some time because our schedule calls 

for us to leave here at 12, ‘ Be back here at 1:30 for Mr. Jackson's 

j'r - ’ . ■:■■■! ir < ' i*j v.. ' V : . 'u. - t 

speech to us. 

v • ' i ' H * :■ ■ ’ v ; ' « ! 

AFTEPwNOON SESSION 

- ' ; ’ . : r; <■ uv'.Z - r ..' % : 

JACKSON: Before I talk about our requirements- and needs from the 

library, I think It would probably be in order to say a couple of 
words about how I see what we in Oceans Magas lne ate trying: to 'de m- 
and where we’ fall in the publishing spectrum. Then I'll get -into < 
our three areas of use for the library, labelled:. Productive , which 
refers to helping us^ produce that which we mean to sell; Protective , 
that is protecting us from infringing on others' copyrights and taking 
. a 'commercial return from facts or ideas which' have been staked out 
as the properties of other Sources; And then Collateral duties which 
get irtto some very contemporary research, for example to present 
speeches to. the Rotary Club on what *s happening over the oil pol - 
lution problem. These are of a less serious nature but the mosti;-.*;- 
timely of the various endeavors that we get into.' 

We're basically publishing a monthly magazine, and ve'te striving 
to bring this between the levels of National Geographic and Scientific 
American . iThe National Geographic society's book I'm sure is familiar 
to all of you, (Excuse me— a publisher refers to his' magazine as the 
book ; .that's part of the Jargon. Anyone who looks at a magazine lot? a 
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journals end hears someone call It , d-book cringes? . I 'apologise; -:y>:r 
I* 11:; try to avoid the use of; Jargon.) The magazine, that we 're- doing 
should beieomevhat more readable, than Scientific American * ■ -tWhat-r ■ 
von we * re trying. to. create is a journal of the oceans which: is of use to 
^readers from the high school science levels on- through. $o» the practicing 
^specialist in Industry or science^who is engaged. in : an activity .'•] 

't:> :• >in an area othetrthan the ocean, world * 4 .i »*c,* : r.v j *;:&•.% r,v ; 

.,We want :to , talk. to^the/Vdvy’ 1, geologist about whet the submarine 
geologist is doing; we wanfc>to talk to the: electronics engineer from 
Aerp-Spsce who's wondering what !s happening in marine Instrumentation; 
we want , to >e able to reach the biology and the physics 'Student in the 
.. high 'school* . The only way that we can do this- la byntrylt'3' to turn 
what we're doing into a readable .whole. ■ ■ ,v?J .■ !.;y ; 

«. He .do not. try. to fit what., we're doing into the skills of .any f 
individual reader, but hope in the average to stay with the mejonlty 
of them. , tfbat we are doing, is presenting a product that falls somewhere 
; between the dally newspaper .or journal with its. .timeliness, and what- 
can be printed . in hard covar;<.ss .attest' hook. i.vq-.r,: tt'ihf.: « ' ;r. 

. ; . . We are doing a service that., is* timely,' but;, that, is - not a newa 
madluo-in itself, .Therefore, to produce ft we have ‘a, continuing. . ■* 
nee4<9f research for fertile ideas that we. can cover baaed, on what ia 
•happening to the world at r lai:ge. We .are .looking at the trade .coo-., 
municationa— in our. case .Undersea Technology Oceanology International ; 
in petroleum's case, Off-Shore Oil -and Oil World .cnd, Aerospace randn 
other publications that 1'qt. sure all, of you have, eeen ;on ;yoor . ; >: 
periodicals, ills t. We are looking at contemporary .textbooks and, the 
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non-flct Ion work cooing out of the other publishers at all times # 1 We 
receive a majority of the new publications dealing with the ocean 1 X 
world gratis In return for a book review or In acknowledgment Of new 
books In the catalog section of our publication, •#*. So, we want 60 know 
what the competition la doing. We also want to be able to go to the 
library to round out what is indeed coming out, hecauae we recognize 
that we aren't receiving everything. We're Interested In your acquisition 
in. the public library; we're particularly interested In the new 
acquisitions In the specialized libraries such as Crlppft Institution of 
Oceanography# the Graduate Division, University of California at San 
Diego# maintains, I can throw out some things that are contemporary# 
by way of example# where I would go to a library because I don't have 
as yet a developed, internal library, I would not go to the public: 
library because the public library' in San Diego is not adapted to my 
needs, ■ • ■ . -i 

Part of the reason we are doing business In San Diego Is because 
Scripps Is there,' with both of the libraries In the University of Calif- 
ornia main campus and the specialized oii 6 at Scripps, ' ‘ 

I might go back to 1961 and ask one of my research workers# who 
has a minor in library science but Is a political science major, to 
come up with what she Can out of the libraries in the area, I'd ask 
her to give me the authors, titles and, In her own words, a paragraph 
on the contents In each of the. articles which appeared In the trade 
press, I'd want to know what has been Included now in 'the bound 
editions Of the popular magazines such as Times , Newsweek , Fortune , 
so on, that are available to the publlb at large. Dealing with ’lost 
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submersibles and recovery operations In the history of the United 
States Havy— I’m thinking of the Thresher— I might start her with the 
trade journal Undersea Technology dated l$61, That was' close to the 
beginning to their publication period. She would be hard pressed' to 
find that anywhere in San Diego except in the Naval Undersea 'Warfare 
Center's Library, I would be delighted to save time, mileage and 
practical contralnts by sending her one place, the public library, 
to have her come up with this information.. As soon as. she comes back 
with a reply, I'm probubly going to send her out again on the trail 
of two or three people mentioned in this text, perhaps accurately, 
perhaps erroneously. She's going to go down to see Who's Who in 
American Science . Who's Who in the West and get the man's correct 
middle initial, get the affiliation and the proper titled and the 
time frame of the reference in the context where we will be using it. 
When she gets back with that, there will probably be a clue to some- 
thing more recent. She will then be off again looking for the ^ ' 

American Institute of Aeronautics and Astronautics Journal of HVdrd- 
srace for a recent technical report on the progress, or the design' 
perhaps, of the deep submergence rescue vehicle. All this traveling 
is coming out of work that she could be doing at the office and at 
the library. Information is the medium that we are doing business 
with, and it's pur real product— whether we print it on paper or sell 
it on celluloid. We're selling the facts that' we can glean from the 
sources you make available to us, and accuracy in the non-fiction- ■>' 
publishing world is the prime criterion or keystone to the arch of 
continuing survival in a very competitive market place. I sometimes 
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discover in my use of libraries that I'm putting a price tag on 
everything, trying to sell’ the information, hence I'm trying to' find 
It as readily aa I can from whatever library or. libraries are in the 
area. • - rt-.i; : r.i .<• > • ' t;. n< 

•v . Cooing Into the' protective domain, I run onto a number of problems 
as soon as I do anything that has bben done before. By definition, 
any topic I can cover at this stage has been done befdre. Because 
Oceans is not a newspaper somebody Is In the vanguard other than our 
publication, I want to find out first of sll, Is my author trustworthy 
when 1 have a piece to gointo print, ao we're off on another search 
then, through the. literature, . In this case we have to find all ‘of ’ 
the hlghly.ylsible and moat widely circulated pieces dealing with the 
subject and actually assign somebody on the staff to read them, I > 

. have a. complaint about the public libraries; I don't blame'them; 

I would operate the -same way if I were in their place. But, when 1 
send out a staff member whom I'm paying, *1 would like to have him ‘ 

-back at my office doing the work under supervision, so that' I could 
direct It In whatever direction is most saleable under the circumstances. 
If he's out at the library, I have no control over what he's doing; 

I cannot answer his questions about the Interpretation of the contents, 
and I'm not assured I’m getting what I want. If 1 could find a way 
i to check out thesp .biund periodicals, It would help me immensely. 

Most of the public libraries that we deal with, particularly the * 
branch libraries, have been more helpful then the main library* * They 
have maintained only one set of bound periodicals, arid that's the 
master set which cannot go outside the premises, ' A'e should feel f - 1 
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honored I guess that we're allowed -to thumb through them. The . point 
is,' they are. there as an informational medium and part of the service 
that they could represent to industry is locked up. You cannot have 
a person sitting away from his or her normal work place and get ' i" 
anywhere near as effective a return as if you had that person where 
. he should be under tutelage. > 

The second problem in the protective domain that we run into- 
is the eager beaver who sees 10$ a word and turns in 18,000 words 
so he can pick up a big check. You dash through it, at first And ' 
fee. that there is something terribly familiar’ here. Then you go out 
and find out that you have three paragraphs of December 1964 National 
Geographic and five paragraphs of a textbook, and so on down the 
line. Two recent authors havo done this to me. - I've caught them. 

In one case I had to cable another publisher for permission before I 
could print, because the copyright holder was a publisher and not 
the author. I was dealing with .the same author in both cases; it 
was his book that he was taking from and whether he was naiVe or an 
opportunist, I don't know, but he did cause problems. Generally I 
try to avoid this type of situation by doing a literature search,- 1 ’ 
particularly for the last two-year time frame, of the most popular • 
topics this author is covering. 1 

I have a young man whose writing is going into the future issue, 
who has had a book published recently by Alfred Knopf. It deals with 
marine species collecting. Some of what he says in the magazine 
«. text is not verbatim from his book, but I had to read his whole book 
so that I would know. It represents a rather substantial investment 
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on our part* I could not find anybody in the public library who had 
read the book* Again, that is a kind of far out thing, but l. oe$d 
to find somebody, there who is familiar with book contents in our 
specialised area* Here,. I think, I am looking for a capability that 
could exist only in a larger library* . Such a service could have 
saved Oceans a lot of time and a lot of money* I have another oddball 
set of requirements, and that is for a translation of idiomatic 
usage from other languages. We have in three months had to translate 
from Russian Italian, Spanish* German and French* The dictionaries 
n our shelves and two years or so of language that several of our 
* people have will get us through the contents of what's said in 'a . 
letter from a foreign country, but we're always thrown for a lose by 
idiomatic expression* I would eaythat-I have had satisfaction at 
the San Diego Public Library (at the Main Branch) about 50% of the 
time* and 1 appreciate this. But, if in this world of exploding t... • 
information, there is anything you man do in the way of translation, 

I know that industry— particularly that which has applied science 
rapidly to a practical product line— la going to have increasing need 
for translation services* If you're at a distance from Washington, 

D* C«, chances of finding this available to you as a library service 
are very slim. I think that the Washington, D* C. area, through its 
various government agencies, is a very good example of progress in 
this domain. r 1 • 

Finally, the simplest of the problems gets into the area of 
collateral duties— speaking to groups like Klwanls at lunch or perhaps 
a congregation of scientists to represent the lay viewpoint on a • . 
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particular problem. Here we don't have to worry about legal tnpllcG- 
tlono or that ve might be sued for aaylng something derrogatory. The 
thing ve need do here for research Is basically to get our facts 
straight, I have need, then, for a fafily astute Individual on the 
staff, preferably a younger person who will ferret out material for 
me from those Journals and newspapers which are still In stock* The 
staff at the libraries fnay aim our- people In the right direction U 
beyond that we cannot expect help* The problem la too narrowly 
delimited to our sphere of Interest for people In a general area >: 
(such as general library services) to be able to comeup with a 
proper connotation of whet ve want to do, 1 don't tee any avenue here 
for the library doing more than making the raw mater tale available 
to my staff, ' - . . • , . > 

Anything more that I could say would have the end In view of i 
developing library capabilities for publishers. There are other 
publishers In Sen Diego*, there are other publishers In the toe Angeles 
area* The magaslne, Psychology Today out of Del Kar, north of San 
Diego, moved to establish a couple of new national publications there, 
He 1 re seeing a transition of publishers from the Best Coast swing 
larger publishing operations for mass consumption to the Meet Coast* 
Part of the lsotgratlon of the people Into California brings with It 
Investment end publishing capabilities that previously have been 
pretty much located on the eastern seaboard and over the northern 
sector of the country* 1 am Interested In doing everything we can 
to create the environment that will bring more of that out here* 

(1 get carried away on the dynamic people on the West Coast*- as opposed 




to the conservative establishment on the Bast Coast.) Anything that 
1 can do ' a businessman to Increase the diversification of Industry 
out here through the community Is a subject near and dear to my 
heart* ' • 

In the library area* you're looking at the sene problem that 
confronts publishers* If you're a Marshal McLUhan fan* as I «s, 
one of his key lines Is that modern man Isn't earning a living* r„ 
he's learning a living.! In any of the more technical specialties 
today* he goes on learning dally* The useful, life of the engineer Is 
estimated at five or fever years if he doesn't do anything to keep 
his education ebrekst of research and developmert* The new graduate 
represents a lowr salary obligation for a better Job performance* 

Part of the gap that ve are trying to plug with our msgaslne ■' 
relate to this contemporary frame* It praeanta material that la too 
new- to appear In the reference books for the engineering dlecipllnee. 
Yet ve have to preeent it more comprehensively than the dally neve* 
paper* The objective is to make It enjoyable to learn that living. 

I think that probably at this stage I should opsn up for questions, 
rsthsr than going on with observations or going off on the vrong 
direction from what you vent to hear* I'll bs aa frank as I cent f 
I do not makS as much use of the ilbrety «• t might* beceuse in* '* 
general I have not found saly accessibility to the Information that 
I'm seeking* This le an age whan tons and tons of paper are coming 
off the presses dally* Part of the problem va all face ee users of 
this information la* bov do va ihdex this before va store It so that 
ve can retrieve itT • 
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D ALTON ; Doji the panel have any questions? What ebobt the test of 
you? Any comments on what Hr. Jackson has said? • •••'* 

AUDIENC E i I think It would be easier from your position to undervalue 
the services available of the library. You seen to have a valid <n 
point: to the extent that we are not prepared to give you the highly 
specialised service that - la' expected. I think that tbit iVii:hiittt; 
thing that is technically convincing scientists and engineers that 
librarians have a role of their own and that is the role of identifying 
\ and detecting pieces of information in very vide subject fields.' ’• 

You. may have that information on astronomy that would be of special 
interest to you. on oceanography 1 - f * 

JACKSON i Let me see if I could start an argument with a question to 
the audience. Then* anybody who would like to, please comment on it. 

Do you think it's either practical or timely for the public library 
to look away from such strong emphasis on the liberal artet To 
place more emphasis on taking part in the coscunlty it serves voca- 
tionally and avocatlonally? To assemble at the branch libraries, 
for example, special repositories of less well rounded but more 
specifically comprehensive categories of information? Do you see 
yourselves as trying to preserve a balance for education across the 
spectrum? Or do you tee yourself as a service for the people in 
your area? 

DALTON ; la there a public librarian who wants to comment? 

AUDIENCE t This has already been done, t live in Glendale and there 
is a specitl library solely for music. You have to take into 
consideration the kind of library you are, the kind of resources you 
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have at your dltpoaal and how much you can do*. ,.; . v > m 

JACKS OH ; Have you In the proceae of doing thle> examined the ov 
...community you vould be pervlng with Immediate travel ;dletaneh-^7C V 
around Qlendalc? t r v , , .•••** • ,:j v *,i Inlir- co.*>i no*. -».'i 

ADOIKKCS t UCLA haa been In eu$h a aurvey Juat;a;fowmoothaigo.;o: 
EMIL SCHAFSR i University of: Southern. California t‘.. In the are! of -i;- 
apedlal claaaea of matelrlal-»patent literatOte la ’pet titular ly r 

important and yet In the: entire area of thie country wee t or the 'i > 

% 

Mleeiaelppl theonly library that hae .a complete collectlon>of patente 
lathe Loa Angela* Public ^Library* People from the. Other area*,-; 
or region* of the country either have to go to. the Loa Ange lea. Public 
Library or a patent office. >. Patente ire an important pert of our . 

. technical literature, j ^ r, % • . v-o'r - c.,j 

DALTOH t ,1'm eorry to bring thle to a cloee, l.abould like to, carry 
thla on but ve are going to have group* In which you vlHdlacuM* 
thank you very uueh» Hr. Jackeont you've been moat, helpful to ui»/< ( 

' “• i ' • . i ;>• * ; * v ; * 

** * * { j •’ ^ * . '* 1 . . ‘ •* J . , "hi 

* • • ' 1 * • * 
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D ALTON? Nov the dlscusalon groups vlll give their reports, "and we'll 
start with the ROU Of THE REFERENCE LIBRARIAN, Group A, If they 
vlll give their report from the lecturo, I believe you cat; hear then 
very veil froci there. If you have not had your coffee^ you can 
; r . still drink It, I am,' •' ‘ J .• ; !>',*«• Soi.io. 

- ACKERMAN t Our group decided to-share tb* labotendl'm Indebted to 
Mlse Julianna Loomis of Albert C, Martin Associates for thanotdrf "i 
and she's Indebted to me for giving the sunmary* I Just pounced on 
her when she case In so ve had to negotiate, ' Actually, vhen ve all 
got together, ve felt We had several different topics that ve 
were going to discuss. Since ve had several eiore people than ve 
had originally expected, so ve just vent around the group end each 
person there Identified the area of his greatest concern In one > 
sense or two, He had about 13 people and came out xith three basic 
areas of Interest and concern. One question vas "Do ve really have 
to have all this emphasis on service to Business and Industry, vhat 
la the basic justification for It, la It Just because if We con- 
centrate on this, libraries are going to get better support! 

Knowing that libraries ere understaffed, overvorked how can ve 
shift our priorities end epend our money to undertake vhat really 
•easts to bs e nov responsibility?" He discussed this briefly Sod 
the general coneenees of the group I think vas that servlca to buslnas* 
and industry Is really not s new responsibility that business and 
industrial tint srs pare of ths community, It may bs i shift In 
eaphasls but certainly the provision of Information to the* la an 
effective Investment in the economy of the community and ths economy 
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'Of the Statehood the nation alnoe ve really ere all Interrelated r. 
these days in a significant vay.Sove finally decided ve could . 
go ahead and dlecuaa the rest of the agenda. • ! I w 

The second bee lc area of concern In this group, the. group . - 
represented special libraries, public libraries end acedeatoMlbtarlea* 
there were > three academic llbrarles—moteepeolql' libraries and more 
publlo libraries. » The second really burning question that 'was on 
everybodles mind was how do ve cooperate, how do ve do this job i -.n 
better. And we rosily spent most of the rest of j our time discussing 
rather specifically the oeae of a email public library not connected 
with a network of and not partof a rye tea of trying to Identify ■'•I'M* 
how the librarian in this library could do a better Job; And what 
her basic assumptions about service were and what the' avenues open 
to her were. Whet was very lnterestldg to all of.ua was that we 
Immediately began to transfer lnforaatlon. ■ The special librarians ; 
all lqaped to the floor to say that the special libraries vere a 
resource that could and should. be >ueed< by the public llbrerlene. f 
:• <\t the public llbrerlene should assume that the special r librarians 
are such e resource end should take the Initiative In Identifying 
the special libraries In the arse. In communicating with them and in 
working out proce&itet for tha referral of patrons. This dlecuaa ton 
cantered around the relations between apaclil libraries and shat - > 
special libraries could aspect from each other. 

' The third part of our discussion really re la tad to what would be 
the role et the Information specialist# or the reference librarian' 

In the settings that we repreaent and 1 think that we pretty well ><> 
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agree chat there are differences in the role related to resources 
and the role related to the focua of the llbrarians--ths mission. . 

We agreed that the role of the public librariana at leaat the 
esphaele in that role really had to be referral; that the public 
library In a aeose has to be a kind of clearing house 'and the . * 
librarian haa to serve as clearing houses for the use of the chain 
of information and the special librarian as part* of the' chain serves 
as specialist in their specific areas » and in turn use the public 
*'< library for their own general puit>oaes so that this relationship could 
be a reasonably- close one within reasonable limits. The academic . 
library vtlch also haa a specialised cllentel and a Special focus 
ve agreed | fell somewhere in between tho public library and the 
special library and it had to be both a resource and a referral 
center. <■. v - - ? ' • 

Pinal discussion had to do with people and the receaalty for the 
librarians themselves to play these roles aggressively to make » 
assumptions about the necessity really for going through the total 
chain of knowledge of information for the service of any glveo 
patron and to try to reduce the inhibition that .we really seem to 
feel about moving from one Jurisdiction to another and moving from 
one type of library to another and knowing about each other. We 
agreed that wa really couldn't do this without Individual psraonal 
aggtsaaivs and continuous attention and that's about ic. 

DALTON i Tha othtr group on tha R0L3 OP m MMAMAM, Croup B. 

DtHNtS 8. MAD , ttughaa Altcraft, Fullettont Our group was a littla 
mora disjolntad than that othar one. Our diacusaion cantered not eo 
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Bach or. the individual role a* the role of reference in conjunction 
withtbe flow of intonation between various types of libraries. . 

We started out discussing the llaltation of the public library and 
why it i at this point, cannot serve the business sector. First off 
the general librarians backgrounds are not in the technical areas < 
sO one of the public librarisns said she was scared stiff of tech4 
nology. So they don't have the expertise tostatt off in this area. 

' Second, their role is to the coaounity as i whole, not to a 
specific group such as a university is to its faculty and students and 
a business sector to its employees. They have to serve a ouch 
wider area and tend to serve less the people who. sake up these 
other two areas as ones who sake up the general school students and 
general readers rather than sore advanced people. We progressed -froa 
there to the inpllcatlons of the State Technical Services Act 
stating that it probably should and would resolve in sublect col- 
lections in cooperation right here in the state and sore extensive 
union list of periodicals and also If eventually or even if not 
eventually, r aoney will be withdrawn that there will be f direct ' 
payment- for theta research projects that are to be done. 

We stepped froa there to the tex relationships which revolved 
around the payaent of service* because the industrial coauunity doss 
pay s large Amount of tax to the puhlle libraries end to the public 
schools and yet in direct relationship except for educating people 
who will eventually work for thsa, their services froa these grAtpa 
are Halted. Ws discussed this In relation to payment Of Service aaybs 
such as Csl-Tsch Research Associates Prograa. We stepped froa there 
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Co Che next logical step which would be Che feasibility of long 
range Reference services based on your loose knit type of situation 
where • group of librarians sort of cooperate, Intend to know vhat 
Is In each others collections and pass people back and forth to your 
computer cooperatives ranging from the state to a national scale. 

Ths only recoessendat ion that one person made Is that possibly In 
relationship of Industry to public library would be that In certain 
areas they requested the public library to try to build a^ collection 
that would help a group of industries In that area. 

DALTON ; Is this our goal today? - ' ;} 

MARIE BOBRUH , Fresno County Library; Some of vhat we discussed I'll 
skip since it was discussed In the other two groups and we agreed 
heartily on many of the things that have already bean said. In 
working toward this meeting, 1 happened to notice a book by Charles 
L. Hughes, goal Setting ; Key to Individual and Organisation 
Effectiveness, published by the American Management Association and 
I think sometimes It does seme good to read something out of our ° 
own Jargon written for the people thet we serve. This Is written 
of course for the businessman. You might find It Interesting to 
scan and see what a business man thinks should be a way to arrive 
at our goal. One of the points mads that t liked best la that we 
should be goal rather than task oriented. But It la s book that I 
would recooaend at least skimming. 

One of the first things we talked about Is how toantldpata 
ths Informational needs If this is our goal* One Idas which hasn't 
been dlecuaaed**le to read the newspapers. Mr. Maupln In the 
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group on Tuesday indicated that many of us do not read the ilnenclal 
page— don't skip it. Sense one suggested that you make a otudy of .. 
the .directories of the industry in your community, contact and get 
> to know your Chamber of Cosaarca people, they oan help you a lot, 

In steps to consider in implementing our goal one of the first 
things that's going tc have to be done in many libraries in the e r 
State of California is a change in administrative poiioy— on the' *.? 

; highest level, which will mean a rat-evaluation of budget in many 1 r 
cases. In auaycseea, we are going to do the- selling' to our admin- 
istrators but one thing that is a very big factor le our goals and 1 
■ the feasibility of the goals ve've set* • ,'?:•'?> '-n 

We've also discussed the need of a chain of library referrals* 
One thing that ve did mention that le- different le that sometimes 
the librarian can get information from a source that an individual 
cannot; In that case you mould not refer the question, you would make 
eontai yourself* And there are easel in Which the business firm » 
considers What he wants to know as confidential, he doesn't want 
anybody to know be wants to know* In which case you can do ** Oat tar 
Job for him and for hit bualnaaa than. ha can do hlmealf by doing ' •» 
the actual contacting with tha other source rather than referring 
him to that source. > i 

Wa discuaaad for * nan from bualneac and Industry whathaf or 
rot we should do for him or expect him to do after we hand him > t 
the materials. Ware thare is s little difference of opinion probably 
bsceuts we ell feca tha problem of staffing sod time* But we did 
agree that this le a goal that is not la the every day to day work * 
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always practical In every library but la something that ve should 
strive for. It would depend on the nature of the question) how ■: ■ 
technical it was whether it was In our Capability to do it or ' - r - 
whether it should be referred to a high and more technical library* 

And also know other libraries In your community and what' • available* 
We discussed a little of whether ve should translate and got into.' 
the idea that maybe ve should know where ve could get trans let Iona 
: such as to go to the Special Libraries Association directory of 
translators and translators services) check with the national tran^ 
latlon center at J>hn Crerar Library* It is a pretty tricky busi- 
ness for most librarians to translate as ve may hot k ohw the technical 
jargon and make a very serious error* >■ 

We also touched on the fact that it's possible in the State of 
California) that ve need to do a little selling Job with the school 
people. In many of the communities here in California, school 
libraries ere not assuming the responsibility and tho public library 
Is herd pressed to serve Industry because they ere spending much of 
the time doing vhat e good school library should do. It may be to 
reach our goal, ve ere going to have to do e selling job end convince 
the community that e school library is the first contact for the stud- 
ent end not the public library* And then maybe if ve accomplish that 
ve could reach for these goals that ve ere talking about today* 

All echool libraries ere not serving the student to the e*tent they 
should* , But ve ere in agreement that it le desirable to give service 
to industry sod that not ell of ue ere doing it* tt le « goal that 
ve should strive to reach* We should indicate our vllllngoese to the 
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patron who cooes In to go further than ve coaid In our bwtr'locel'J \ 
situation. ' : • *<•" • ■* o", • 

DALTON : The A group of Publicity In Public Relations* -i’ • • ' ^ 

HOWARD’ 8AHJBLS0N. Santa Ana Public Library: I think our group. vai 

. more general and disjointed* Most of our time was spent discussing 
specif lo public relatione techniques . that can be uafed to proaote r -" 
library service to business and Industry* 1'n afraid that aokt * v * 
of the ideas that ve case up with vara rather traditional and that ve 
had a few Ideas that were sensational or earthshaking* It vei felt 
that the first step is to sake a survey of local businesses and 
■ Industries or a directory or file vhlch vould be a basis 'for any *• 
publicity or public relations campaign* It vould be used for any 
callings that verb Bade* Some of the publicity proaotibn • 
techniques that were mentioned Included booklists » bookmarks* and 
nev acquisition list and It vss felt that It vas Important to ■' 
annotate the list* Lists of titles are frequently just discarded* 
Rfomotional brochures calling attention to the business: ssrvlbes Vets 
a possibility* You can Bake direct Ballings to direct business 
publics In a cooaunity, One library acntlooed that each year during 
National Library Waak* they Balled a kit of half a dosen specific ■ 
i it sbs celling attention to the business service* Try photocopying 
the title page of specialised Journals end send this to « specific 1 
bvslnesa In e coasatnlty* Use radio and telsvlslon, nevipSperfeatUrsa 
end nevs itSBS* Talks to business or service groipe ere e possibility. 
It vaS Bentlonsd that the Tdlee Oklehona City-County Library ties « ; 
prograB of soMlnars end coffee hour* called POOUg vhlch le used to 
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highlight the business services of the library and call Attention to 
specific materials of Interest to a certain local business* It 
was mentioned that the Metropolitan Cooperative Library System which 
is a group of libraries* including Fasadona and Pomona Is using 
federal funds to make a survey of the library needs of a business 
man of the area and the attitudes of these businessmen regarding the 
public library and library service and the results villi be used to 
make changes In the present business service and to direct future - 
long range planning of this service* He felt that this survey* 
when the results are available, would be extremely helpful to other 
public libraries offering business service* All Important Ih the 
libraries' public relations efforts is high quality service and 
Interest by helpful librarians* It was felt that It was Important' 
to make business aware of the fset that even if you don't have the 
material you know where it Is available and can get It for them. In 
conclusion it was emphasized that publicizing business services 'Is a 
slow difficult continuing building process* Personal contact we felt 
was the best bet but don't overlook other techniques and It was hoped 
that increased cooperation between different types of libraries* univer- 
sity* college, school* special and public Increased State end Federal 
support of cooperative library systems will In the future Improve •’ 
service to business and industry. • ' 

DALTON : The B part Of Publicity and Public Relations, : 

EL IZABETH M* WALKS Y , Bell and Howell Research Library, Pasadenat Well 
we certainly wandered all over the map; we touched many of the things 
that have been mentioned by the other groups. Our group also was 
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, reminded of the corporate Industrial personality— -these personalities 
are as deferent and. thus their Information needs differ equally po 
1 chat tho public relations approach to serve these needs must, be extremely 
versatile and creative. ■ We must bo even aware of unseen forces at 
work, He. discussed the fact that while companies may be easily > 0 
Interested if they see an announcement or they hear of a personal n 
approach regarding your service, there may be other companies deeply 
Immersed In. proprietary matters and don't even want the man across 
the f’.all. to know what they're dping, let alone the public librarian 
that , they would have to contact to got! more Information;, a outhese 
are things that would have to be considered, -v- - : • >'"» -r 

Member# of the group discussed what they are doing, cuild do I 
or- should do to better serve and satiffy industry with) their.’, avail- 
able resources. (.Arcadia and Monrovia Public Libraries for several 
months have been creating business .alcoves. for newly acquired business 
r, resources and services and their, public service staff members are 
’Yis.ltlog local business ipen to explain: the services and resources:, 
available. They;. have also been using newspaper publicity on these - 
. programs,-. South Pasadena Public Library has. been doing some cooperative 
work with Stanford Research Institute Library And is going to Pasa- 
dena Public. Library by teletype for mutual services but is stlll'inot 
quite sure what particular segment. of the industrial public they;*’ 
should be serving In their rather small community,’ BUnker-Rsiio: - r > 

(i encourages students and other. laymen to. usd Its, special library OjA 
and it. has prepared mailing pieces on its program. 

f, ‘ ,.;r; . •/ l". •' • i ‘ .V.cJ <1 
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We bad several suggestions made that publlo libraries need to 
approach publics new to them. First the special librarian on bow 
the public libraries may amplify their service through specialized 
resources and collections such for example as vendor catalog or . 
specifications In standards collections, rare journals and unusual 
material that not too many libraries In the area would hold.. The - 
second public to be approached of course is the Individual laymen ' 

In Industry* it was suggested that a viable public relations 
program is needed to make clear to Industry that information Is not 
necessarily a free commodity and that useful information can seem v 
expensive but really costs very little compared to the cost of not 
having needed Information. It was felt that more careful ' cost' i 
benefit techniques are needed by all libraries. Vie had special ' 
libraries academic and public represented In our group. It's felt 
that Improved cost benefit techniques are needed In talking with the 
various contact and also with our management. > r >. 

It was also suggested that as publlo libraries assemble speclal^- 
ized collections for. industry of course attempting not to duplicate 
specific material within a local neighborhood. That this data could 
be Immediately put on to punched cards bo that as the. collection Is 
being built It is also being stored for retrieval and within six to 
:? twelve months after the beginning of such a program copies of. a ^ 
computer print out directory to be available to special libraries 
■, and so on In the area* And again we got back to the fact that we 'i 
felt public relatione must work hand In hand with good business man- 
agement techniques in publicizing the benefits of Information service. 
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DALTON i And now toe move' to Information Analysis Centers', ; 

MARY JANE SCHM EI 2 LE , STSA at UCLA: We were fortunate in this 

group in talking about federally supported information Analysis 
centers to have someone who had worked In such a center at the 
EPIC * Center of Hughes Aircraft Electronic Property Information 
Center, We were fortunate to have someone who could tell us something 
about how these information, centers differ from libraries and the , 
way in which they product the new materials which they construe’ to be 
the difference between their services and those of the libraries. 

The information analysis centers differ from one another a great ‘ 
deal also. But In general the description that Mr, Schafer gave > 
us is similar to the mover in which most of the centers operate, ’ The 
principle emphasis is upon' analysis, ‘ They construe their distinctive 
service to be the analysis they make of literature and reworking all 
of the information they gather from many sources into a new package 
of information which is tailored to the users! needs,’ . Mr. Shafer 
j explained to us thd way they do iu-depth indexing and cross refer- 
encing to make all the materials on this very specialized subject ‘ 
available in its most intense form. This is the way in which the /• 
centers in general operate, I would say they differ from libraries 
in the manner in which they emphasize a very narrow field of special 
information where those of most librarleg are concerned with fitUeast 
a general brdad coverage even it it's on a specialized area, like 1 
business or childrens library. Then we were fortunate to have another 
librarian .in our group Who has used an Information center, ' The : 
librarian of the Jet Propulsion Laboratory has had ( 'exp ardent e.-- > ■* 
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:>.* ' ? • ' • ■ . . • •> t , • •< . . • • ; f » * «. ■ . ; 

vlth soliciting Information from the centers, sometimes buying it, 
he told us just as other patrons must buy from some centers, ! »iu ' 

Thu centers vary a great deal in the degree in which the services 
are offered free to anyone. who has a need to know ot who belongs 
to the technical community, But In general If you can establish <’ 
a need the Information may be available without charge or Just a 
charge' that covers cost and some of them we think make money, - • ' 

■ The- others in our group were public librarians and I am in 
a sense a public librarian to the Fresno County Library. The 
others in the group had the. same reaction that I bad when I was r 
asked to think about these Information Analysis Centers— that •: l-m. 
the centers were too technical in most cases. to be ■ likely td be- 
able to be appropriate place to refer their patrons because their ’ 
patrons -in general would not need Such highly technical Information, 

So I was able then to tell them as I would like’ to tell you for those 
of you who are- not familiar wlth.»thls that this directory which is - 
put out by the. Federal Council for. Science and Technology io ‘ ..'.ti 
available from the Clearing House and carries its PBD number and 
has been displayed on the table, : Here is the latest directory of <o 
-over 100 information analysis oenfera throughout the United States • 
covering a wide. range of subjects and kinds of materials In which they 
; specialize, I think It -is true when you look at the subject index'' 
that many of them are not likel’ to have the kind of information 
... that would be sought ‘by patrons of business and industry to the 

■ ,i i , • i ’.li Or ! .. t, ■ O t SI ’ »>5 . / f ‘ !> 
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public library, however, the number which are directly associated 
with the Department of Defense, &EC and NASA are Gpokeu in number 
as the upper 20’ s like 28 or 29, The figure always varies, depending 
on which day you read it. So out of over 100 chat means that many 
of them are in fields outside of the highly technical ones that vi 
we think of Aero-Space and similar and would perhaps really provide 
a source, of information for patrons' for public libraries who are 
seeking business and technical information, that is lw a field less 
than going to the moon, ! Cryogenics -is one, they include ERIC whose 
Information Research Centers are inumerable and might serve Industry 
questions where peo; le are concerned with techniques in education 
and materials and so on. They Include agriculture as an analysis 
cent r like chis. Many of us who are familiar witlr ..he services of 
the census bureau in general might never have thought of it as an- 
analysis center but they do provide this kind of analysis of some 
of their unpublished data and other services so 1 was glad to 
mention to my group and to the rest of you who may not know about* 
this directory. In thiswayl gain a great cO&C benefit for alV the . 
work I went through to find it because there hasn't been a recent 
one for a long time. This one published in April -of 1968, I'm - 
prepared to e3oure you ltfe the latest and most comprehensive, ’ There 
are separate directories for those centers which confined to AEC and 
NASA exclusively, I thought my group was gled to know about this and 
I hope some of you will be too, • • < - .** 

We talked about the difference between the infoematlon specialist 
who analyses the information in the centers and the librarian who 
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sometimes interprets materiel £or their patrons.- The consensus in' 
our group was that the fact that some of these eenters charge for 
their services is appropriate In industries in general if the infor- 
mation they arc going to get is going to be useful and profitable to 
them, they are not deterred by the fact that there is a charge. But 
the government provides a great deal of free service and some are 
available without charge to groups described as the technical 'com- 
munity so it sounds like something that if you wrote on your letter- 
head they would provide the service for you, We talked about the ’• 
changes in the role of the librarian if they undertake to mak'e use 
of centers like this, either by referring patrons to them or serving 
as a middle man. It was our feeling that the role of the librarian 
is expanded by the existence of centers with information of this 
sort. As they are all new and enlarged resources so that we won't 
have to work less hard because these exist you'll have to work harder 
because there is so much more to be knovin, : The resources, which ate 
in the present emphasis of technology transfer, and the public ' r 
libraries have a role to play in being a source through which this 
dissemination may take place. In talking about the contrast between 
information specialist and librarians I told them about my experience 
in calling an information analysis center near us in order to talk a 
little bit about their service and have some description of it,' The 
gentleman with whom I was talking was telling me their service -is on a 
fee basis and wds glad to describe it to urf, interested to know that we 
were going to talk about information analysis centers and when he had given 
me the information I had called him for. he said be was interested -that 



we were going to speak of their services and that I had called to 
ask about him, ■ Ho eaid he found in his work, which ia selling hio 
services, that they v/ere frequently having to. reassure apprehensive 
libraries that they weron't going to be displaced by an information 
center, 1 told him. that the libraries X was affiliated with in it 
this project were not that apprehensive, • . 

DALTON: How we'll have the Patio Group which was concerned with \ 

Interviewing: the Patron , . '-J >. ; '•’•» 

NORMAN CRUM, General Electric TEMPO, Santa Barbara: .Well we had a 
very dlversed group, Each one of the group explained the nature of 
their customers and I suppose moat of our group were connected with 
public libraries in one way or another, but we also. had some of 
the R 6 D community, some from county library regional centers, t 
some from Cal-Tech and California State, I would, li’.ce to aum up and 
provide a framework for what ve discussed’ by using this. report that' was 
highlighted in this morning's session. Because everything ve said, 
with very few exceptions would fit into the framework which Robert 
Taylor provided in his report;. Two main 'ideas emerged, one the differ- 
ent stages that a customer, t. library user goes through from the ■ 
time-he first recognizes an information need until the information 
need ia expressed to the librarian, Robert T^'or calls these <:i 
the cue stages and the first one' ia the cue one which ia the actual 
need, v.The actual need which is realty's physiological need. That < 
cannot be Identified really but it's there, : Cue 2 ie the conacloue 
need within brain description of the need for information. And ■*> 
cue 3 is ♦■he formal statement of the need. Cue 4 is the question 'as 
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it's presented to the, public librarian* untveraitylibreriaoi end :to 
so forth, »:Now the hang, up .for most; librarians occurarletween Cue 3 
.and Cue 4 and we spend .quite .a hit of pur . .time, in tel ling how to get 
from this,. stage. Cue 3 to One 4 stage .■ ,.If jyou except ^ft.fac.e lvalue, 
the question which is. presented to yojj at, -the reference desfc-X ;J.t3 
think 90% pf all. pf you would say theft) this can bakery misleading ; 
that is the Cue 3 stage, He wants the. book on California Birds and 
:r. you 80 to the shelf and got it for him - and - you find out' that all he 
wanted was the title -or he wanted e picture fpqm At or a owe /other.:/;, 
real reason why,hp vented the book. So. you can spend a .left, of it law 
analysing the 'interrogation process by utilising <Sb«*. framework of,.-! 
the. cuu stages that Hojiert, Tsylor has presented,.. ;; ! ; ..h . hvlr.V-i 
*! As .a second part of our. discussion we went into the, different'./ 
filters which; the librarian takes the customer through, o.flow X know, 
that many of you are saying, you're getting too coppiicated 1 With ,*„ > 
such a .diverse group aa this, ,, But X don't care what library you 
work in, you can apply the, cue concept, you , can apply , the filter w.j 
concept. which I'm going 'to give.you now, , It's been found. that any; i 
question, involving negotiation, any question that ’cannot -be answered 
^,in a quick . fashion, in moat cases it* o taken: through 5 steps— or filters 
and the. first,- ope, is. a subject definition, you work- out with, the 
customer, to know really what he's talking. about. . Oceanography or .jj 
whatever subject, you define the sub jeep, and secondly* you find 
out . what his. objective or . motivation; is».' The answer,; to the question 
of why, "Why do you want , a hook on , California Birds ?! Or f V;hy,. do • you want 
this report on Oceanography?" And third the, personal* characteristics 
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of the user, dods he have 6 PH D in cUetfistr% la he a bluecoildr 
worker and ether characteristics that will help you provide the - (,f: 
right level of response In materials Or information of the customer. 

Add then four, the relationship of the inquiry description "to the’' 
file organization, We spend quite a bit of time in a grodp in: trying 
to outline some of the' 'short cute irt getting 1 the language' ot the ' ** 
customer to an Understanding of it by us to translating that int'o ^ 
the subject headings into the file organization of the library #dd ’'then 
nutAber five 'the anticipated or acceptable answer#, Mr, John Doe 
library customer comes in and he ha# perhaps an image of What' th'«f y: - 
library can or cannot do/ He lias a feeling that- ltd' librarian 
behind the desk can do so much and no more perhaps, Well, thife' is 1 
very important". If you car. get some idea of 'the expectations' of the 
customer then you can come a lot closer to' Satisfying* hi'8 v, reoi •/' 
inf orm v ation : needs, •*» *#-' pr • r v* . v/.cm ^ 

We covered a number of other points oither related or oh the’ 1 '” 
periphery of what I've said. ' One *ie the problem of intermediary Of 
the 1 Secretary of 'the person that Vice President 1 Joneb sent to'get , ' ,J 
information from' the library, But we did not haVe-tltoe to really } l > 
i’-’i')- develop afty magic formulas in the negotiation v/ith ’the ihfe'rmediaries 
but e imply the fact sometimes we have no choice— wO havS to work J '' 1 
through an 1 intermediary, •' Sometimes we can bypass if it?s done with J 
discretion. Sometimes WS want- to votk through a favorable librarian 
in’ the' company' situation, ■' We brought up the’ idea that one of ’ the ,a,> 

' beet ways to eell the customer on our service is by the provision 
of a' saiiple' of •• inf ormation or raaterials rlglit there and the# befht 6 
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he leaver you, this is an In personal negotiation. Rather than im- 
provising a review or bibliography, if we can provide hid with some- 
thing that's a take hone r pl3ce of information, eone bonus for 'having 
stopped in at the library then we will have gained, very likely, a i?j 
good customer, r _ , , -• .. ,■ . • ■ .» i-oj vr><- : 

He considered the responsibility for the education of the customer, 
that is, what is the librarian responslbllty in cluelng the .Customer 
on how ha can intarrogato a library. Or should. the responsibility be 
largely with the scientist or engineer or business man,' And that was 
perhaps the most controversial subject that v* got into— there seemed 
to be no consensus and there was an opinion, however 4 that this * 
would have to be divided between the two, <- B>’t it la crystal clear that 
the librarian has a large area of responsibility in educating the 
customer because it comes down to our being willing to get on the 
other elde of »he fence with the customer, meeting him on his own 
territory end removing the atoreo-type concept of library service 
where someone la seated comfortably behind a reference desk and 
there Is a barrier between the customer and the librarian. It was 
highlighted that :• the lnportance of the setting la the first 
encounter with the customer. Extremely important is ths ssrvlce 
attitude of the librarian at this stage and related to this was the 
concept that perhaps eventually we con train cure elves on video taps, 
see ourselves in all of <kt glory or not such glorious moments in our 
encounter* with the customer at the reference desk or on telephone. 

The terminology problem wee embroidered somewhat in that there 
were tome very good idea* presented on how you tan ease the custusor 
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in getting 1ft step with yen on' the terminology use in your library* 
And,, of coufse/ the; old time but still a very 'good- technique Of r:( ' 
consulting an encyclopedia to give you tine to find out ; iftelly vhaf. 
the customer is talking about before you stitt to seArch.In summary 
X might say that ve feel that this vorkeho; lias taken a good Step ’ 
.forward in the role playing which we had this morning with excellent 
participants and we feel that other steps could be taken in < the 
interrogation area that it eould start providing' or thinking in 
.. terms of a frame work of the stages of where a customer is When hS 
: comas to see you end how you take him or try to Work with him 'i 
through theee different stages then we will have made vhAt X consider 
e very great step over the -near learning about reference tools* * So 
1 want to thank all the participants who added to this workshop. 

. ■ , ' ( • 4 • r- ■ . . ,»|*i ' ' '»> * . ■ . * ' 7 

... . - .. . : i V ' ■ ‘ *■ ' . 

. ’ j. ‘ . * ; • : - 
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SITMIARY AND CONCLUSIONS 

’ V 'i »«■•:? **• ’ r. . \ ■ ::'■■■?• i r. • j—r J 

DALTON : . What we said today about library service to Industry ilncluded 
several words, such as public relatio ne; these ere vital words in 
service to industry because informational service to industry must > 
be a part of your public relations from the reaching out from ’a . 
personal or institutional basis to industry to the interviewing of') 
the man from industry to the. producing of the information , m These • 
are all public relations. There is definitely a need to know on the 
part of Industry end definitely the library is the place where the 
information is « ,<pj •>; .. ,••• 

O ocnun lest ions is another word that appeared today. These are 
vital to any informational service whether we ere talking of person 
to person or in person contact or whether it le a* is it to the library 
or whether we're using the telephone, telex, TWX facsimile trans- 
mission, should you be so fortunate as to have it* It was pointed out 
that the nan fro* Industry must be able to communicate with the ■ 
librarian end the librarian with the men from industry— in other words, 
they must negotiate the question, I think a word that we would use 
here is understanding , Daterulnln* the groups to be servtd in a 
, community end to eoamuhieste with them ie another putt in the com- 
munications picture, *••? . , . •>**' , a. * ' v • • * « 

Of course, resources ere always necessary* sad not ell of the 
. resources ere books or periodicals, but as you heard today they 
include suppliers catalog*, news releasee, newt papers, or as was 
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pointed out at UCLA, they now have a technical report rooo. People 
are resources— specialists within the c cap any, authors contacted and 
other llbrariana because librarians who know librarians know more 
than librarians who don't coenunlcate With other librarians, 

• Within or without the library, referral 1 center* arS lopdrtantj 
the eaphasM was placad on referral canter#' to which 1 libraries can ‘ 
turn to provide the service to the nan froro iddustry, 1 . I'm sure the 
day it gone where we do notisxpdse our Ignorance,' or dO not hesitate 
to expose .out ignorance to other librarians, t Xt'c not only the isab 
f root Industry to whoa wa're afraid to efcpose odr ignorance, in 

Services differ as to what can ha provided but X would Say that 
there la no library represented hare that cannot provide <eOM service. 
It la true as pointed out that in sene public libraries the service 
it in lte Infancy but the potential la there, J X don't know et What 
level you'll provide the service but the potential le there * ' /•• t 
. Most important seems to we is the interdependence -of libraries, 
the exchange of lnfonietlon, the exchange of tsatariale and perhaps 
the exchange of staff, because It has always aSe&ed to «e that the ’ 
way to know a library le to be in e library to work in that library 
otherwise you only know about a library. This la all inportent in ) 
the program of library service to industry. And the end result trl 
think we auet e Ivey a tsMabsr le to provide the answer to the question 
et the tiM that the person needs it. Mo library can really go it 
alone in providing service to Industry, t&BSMO PACTS AMD WKHDS put 
out by the Preeno Charter of Coansifce carried an article by Bd Pltaeeei 
which described the SWA Project ee it wee carried out in Preeno, 
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is rid certainly the interdependence of libraries was brought oUttbaVe, 
There is also a heed for awareness . You must be aware all the way 
through in providing materials to industry. ' Again another important 
area that X think has been mentioned but I think need stressing is 
the continuing educati on of librarians and perhaps a continuing •“ • 
education of the patron also. It was pointed out that an engineer 
becomes obsolete in five to tea years; 1 would guess we're going to 
become obsolete too unless we keep up to date with all that's going 
on. The workshop today is fine as far as pointing out the need for 
service to Industry , but Its only a very much of a beginning . One 
workshop will not change the course of events but continuing work- 
shops on a smaller scale or perhaps on a larger scale will continue 
the education of the librarians and seminars for people who are in 
Industry will increase their knowledge of the availability and access- 
ibility of lnfornatloiv Librarians do have the opportunity to place the 
findings of science usefully in the hands of American Industry. In 
an article in a bulletin on the STSA Program thla was a closing 
paragraph. "Tha tenor of our time* demands a production of reports* 
releases and miscellaneous publications who's purposs is to dissem- 
inate new learning to those who can use it. Here at the point of 
communication lies the rub. Impelled by e need to know* tomorrow' • 
confluence of industry end industrial research can be much more 
productive. Hot ell of the attempted solutions will be successful. 

But the least benefit gained from e felling effort will be an 
Increased mutual knowledge. Other means for the distribution of 
vital information can be opened end can ba maintained if the dealre 




- 141 - 

. ■ i 



to know Is present." This will conclude our workshop, we thank 'ypp 
all for cooing— we had a go.od time tool The proceedings will be 
Issued and will be available to the people who attended, it and . 
hopefully to others. It has all been taped end I do thank you all 
for coming* ■ ■ : . . ; ., y - 
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PALOS VERDES WORKSHOP ON LIBRARY SERVICE TO INDUSTRY 
Palos Vardas District Library, 27650 Deep Valley Drive 
Priday, March 21, 1969 
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< 9:00-10:00 Registrati on (Coffee and refreshments served by Friends 
of the Library, Palos Verdes District Library) 

10:00 Opening of Workshop 

> ' Welcoming remarks — Mrs* Constance Janssen, Assistant 
Director, Palos Verdes District Llbrory 
• . Introduction of Panel Members -^Mre. Phyllis L Dalton, 

■ President of California Library Association and 
Assistant State Librarian, California State Library 
Panelists: .>1 . 

Mr. Charles B. Jackson, Managing Editor, Oceans 
Magazine, La Jolla 

Mrs. Johanna Tallman. Read, Physical Sciences Libraries, 
University of California, Los Angeles 
Mrs. Nadine Greenup, Coordinator, Black Gold Infor- 
. motion Center, Santa Barber* Public Library 

, Mrs. Mary Jane 3chmelsle, State Technical Services 
Project Librarian at University of California, 

Los Angeles 

Mr. lee R. Magnolia, Literature Research Services, 
Technical Information Center, TRW Systems Group, 
Redondo Beach 



10:10-11:10 


Panel on Library Service to Industry ’ 


11:10-11:30 


Discussion between Panelists - 


11:30-11:55 


Discussion and Questions from the Floor 




Moderator, Mrs. Phyllis I. Dalton 


11:55 


Announcement concerning Lunch (Printed list of restaurants 
in the vicinity included in the pscket ( distributed to 
attendees at the Registration Desk) 


12:00-1:30 


Lunch and Examine Exhibits 


1:30-1:50 


Speaker : 

Mrs. Phyllis 1. Dalton 




Tople: State Technical Services Act and the California 

State Library's Pilot Project 


1:50-3:00 


(i ' * * i ’ 

Seven Discussion Groups Meeting Simultaneously on Five 
Different Topics . *•> 




Topic #1 — Rols of the Reference Llbrarien A Information 
Specialist 

Croup A — In Auditorium 

Leader: Mrs* Nadine Greenup, Black Gold Information Center 



! 
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Topic 41 (Continued) 

/'•' i • Croup B -- Technical Services Conference’ Room 
: I leader: Mr, Alfred Maupln, Development Research 
Associates Library, Los Angeles 
Recorder: Reneo Solffer, Palos Verdes District library 

Group C — In 3taff Conference Room 
'Leader: Mr, Eugene Pike, California State Library 
Recorder: Mies Irene Llebenberg, Riverside Public 
Library 

■t'- ’ ! 

. * Topic 42 -- Our Goal Today •- in Auditorium 

r.i Leader: Mrs, Merle Boerum, Fresno County Library 
.f-) 1 ' . . . Recorder: Mies Rosalee Wright, Engine ring & Math . 

m.> - "V Sciences Library, University of California, Los Angeles 

. . i ' • . ’ • • . :t.J 

Topic 43 — Publlclty/Publlc Relations — lo Director's 
i • ; ’ , Office .*•: 

Leader: Mr, Edvard Plummer,’ Fresno County Library 
•• Recorder: Miss Hope Smith, Havel Civil Engineering 
Library 

■ i Topic 44 — Information Analysis Centers -- In Auditorium 
• >.*• Leader: 'Mrs, Mery Jane 8etaelsle, STS Project, UCLA 
• : : * • •» . . •< *. •. : 

Topic 43 — Interviewing the Patron •• in Auditorium 
Leader: Mias Mary Schell,’ California State Library 
Recorder: Mies Josephine Williams, Palos Verdes 
District Library f . 



3:00-3:30 Break ’• ‘ r '!• i ,r ! 

3:30-4:20 Sumary Report by Leader or Recorder of Each Ditches Ion Group 

4:20-4:30 Conclusions and Summary * • , . r ' <•’.*: • ■ * 

Mrs, Phyllis I, Dalton 



BXH1BITS of special materials useful to librarians serving Industry 

with California Stats Library personnel on duty to dlicuae 
with workshop attendees i . . 

, * « 

Hiss Mery Schell, Supervisor, Government Publications 
Mrs, Jsnet Bergman, State Technical Services Project 
Librarian at the Cellfbrhle State Library 
• *i • ■ Mr, Bugehe Pike, Supervisor, Reference Section 

, f , -= j c t ; r ' * ~ - ** 5 . f ' 

Hots: Majority of the EXHIBIT materials loaned by Mrs, Johanna 
Tollman, head, Physical Sciences Libraries, Untvetslty 
of California, Los Angeles, /vvi 11 *' 
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PALOS VBRDBS WORKSHOP 
March 21, 1969 



ATTENDANCE 



Public Librarians 39 

Special Librarians 22 

College and University 

Librarians 10 

Man from "Industry" 

Charles Jackson 1 

TOTAL 72 
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• 1 LIBRARY SERVICE TO INDUSTRY WORKSHOP : 1 



r; n-- ' i?*ff r o 

PANEL 



?< (Ms/isva ^rio 

vv i' f ' r •; • . r'jvJfiiJ 



*B0ERUH : The Fresno' Pilot Project for the State Technical SdrVices 
ie trying to develop e service to industry. Eight years ago FfAAnd 
had a small business collection. In eight years the collection has 
built up. This STS Project makes possible a new approach to industry. 
Within this project sixty percent of the questions are handled locally 
and the rest are sint on. State Technical Services turds artf'fOr ' 
staff and communications only. The capacity of the librarians is 
increased by the use of nonprofessionals. 

‘ " T* ; * , I J . » i - ; . . : * 1 ' * I r . % 4 % 

JACKSOtj : There are three areas for service by the library that 
support nature work of OCEANS MAGAZINE : 

4 ' * "TTr* * v»« i \ , 

1) Information for the production of saleable items 

.. . .. o : '--itt ) i t*vc* .v . ••••• i 

2) Protecti ve lnforuetlon--the library helps us to avoid infringing 

0 •: • • ij - "tj 

on others' copyrights 

3) Conduct of c ollateral activities — the library is a resource 
for preparing speeches and participating in community affairs 

In all of this work use is mads of spaclal libraries in the area (UCSD, 
Strlppa, ate.). 

* ► ■ • * .v * * , , * - 

T ALLMAN ? The University of California at Los Angeles Libraries are in 
a different position As they do not solicit industrial use,’ Tha ■ ?. 



' ’ ‘ . ' * : ‘ ^ ' . J 

*Mt*. Marie Boerum, Fresno Ccunty Library, Head of Reference) set in 
until Mrs. Nadine Greenup arrived. 
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reference staff can assist in the use of tools » but not in actual 
r#IMrch»lndustry swat do the digging for information. The extent 
and availability of tho collection is the important aspect in a 

f ' • 

university library 

MAGNOLIA v Tho company library, also does not;solicit users. The 
collation is available however. TRW is open from 8«20 n to 5 1 30 and 
may be used free of charge. The user will be signed in and under 
... surveillance. The classified material la not available* Th* unclasa- 
■ ified NASA collection is available. The reference Staff could help 
only in use of tools. , j .• - -v - , j v. 

ORBBNUP ! Vast resources ere available through the cooperation of 

■ •*. r,. t" . nf.l * ;f I • i't'.TZ't if* 

special libraries in areas-»special libraries are becoming more accessible. 

• ~ : o ,( ■* <> *.< a o r 1 :!■’* *♦* 1 

MAGNOLI A i Many ere unaware of what is available through the federal 

government free of charge if you are on the mailing list; over 2.000 

^ ‘ ~ < ' ' . : : ; fV>J V *• « ' • ' *V t. r 4 

items are available from the federal government as shown in this one 
small reference booh. 

» ■ "iy < - ' Vr i:C' 

JACKSOM i My industrial firm is diversifying into ocean ice. \ want 
<r . a current bibliography about technical developments, industrial 
. activities . end potentials in these fields. ■* 

. f ^ 

CREBKUP i He would supply an answer by using Readers Quids to Psriodlcsl 
Literature , business Periodicals Index . Applied Science and Technology 
Index . H.t. times Index , end I ndex, to the Well Street Journal . * 

J ACES OH i A physicist in my department has developed a certain type 




I ‘ 
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n t.' -.,> '.: f; I 1 l! 01/, V*. j ft i / .trf-i' '' 7 *f 

1) 1/hat would the market be fpr aninstrvioent ofthlskipd?.) 

2) Could the public library give him a bibliography of coo< 

vj > vj<v-^-u *> * ‘ ' -• r vd.i f .:<>•/' Jov.«-y*fj) rJ , 'igH5Y‘*A 

panics manufacturing this type of instrument? 

;i*v p> vi ■•■*. ■' n< »v : »:* o;l r.j'.oupou \iino tlo.s 

CREKHbf i Vae f we would ^sp ,euch tools at the Thomas Regis ter , 
Standard .end Poor's , Standard, Directory of - Advertisers , because. qf, T 
their classified listings, theqp-.wquld give uo names of compqnlepc,,-) 
currently manufacturing this product* lie would also use the indexes 
to perlodlcale, through which we would gather articles covering 
recent developments In the ; fie Id, Some pf these articles might ; lead 
to other tour cos of Information* ; -,-iUco 

~ *• i» * * ^ ’* i 1 * * ' • * t t , l \*‘ ' r . 'I »f «** * * , * * > 

JACKS OH ; How much work ie the public library willing to do free of 

, ■ -<» ' i '.<• * 1.'*' • ' ‘ . f! . ■ ' 7 , l J 

charge? 

< H f : J * f 'V . 1 ! y.\ -VI 

GREBKUP: It would depend on the etafflng In the public library* If 

a library in our system oannot do It they would feed tie question on 
to our Information qenter and we would make every effort to ansver 
:tho request. . , » .>ir, 

, • * • ' •»; ?*■.•••■' r- ' - , • 1 t 

JACKS OH i le thetea guideline for determining whet ie a reasonable 
request? , a •• . ; • .c 

CRMK.T i Anything aeked is « reasonable request. .,i 

t t »,• 

ATTEKDBE t I have had good luck with the public Library, but only if 

n > * I » ? 

1 an willing to do the work myself* 

r > . *•* . ' Ts i * % ‘ ; *• ^ ; r - 4 -‘ 1 " 

SCKHRULB t The State Technical Services Project is now limited to 
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Fresno. If a request is handed on to the State Library 'ot i; fcb ; UCLA c ' 
thi arts we r will be forthcoming promptly;’ ' n 

- f ‘. j \.i i ,v : 6 £, : i ' . • -1 1 ".lU.'j '» 'i ' i J -jalj (2 

ATTENDEE : (Comment from a reference librarian at UCLA) A university 

1 J s»n ' : t> «.»■»«*; ;u*'J 

gets many requests from off the street— refusal of service gives a 
negative attitude, ’ He-Tsriow hob the' llbrfii'J' Wfks, the'^'ublib ldbba 
not, ‘ Public Re let ions would improve byafhowing - that°llbi , 6rli#l , jUfl'£ 
doh'thSve tha staff that is ndtfbi’sWyi • * tsil Lwilv.. t > 'uoiM 

i. yj.0.' / ' t ' : .*>«!• f> ' ■■■.: ' ,• ■■■.•’ ty„t> v .u <a \*f 1 ?? •jiii? 

J ACKSON ; Can you translate a three page German letter? 

“ i. ,.i -it. :i-'' o'-.t.v/ '.v ' ’’ ; • , n f : "iij.'l •>£>£> nr. 

TAIjIMAN : At the ' university the forelgrt language ^deparfctiah'ti may 

translate for a nominal fee, We do -get quite a feu requests ^llke 0 ' 
this. We usually check to see If a foreign article has been trans- 

lated, The Engineering Library keeps a file of local translators, 

V rvv.~ 



JACKSON : Does TRW have a staff of translators? 

’ * ■ I !• :i i iv .? ■.* _ i;,.> *;■ . 5 ’'ii: - 



'fUkl'V 



MAGNOLIA : We have ode translator on the Ataff but she is reserved 

for services to our Patent 'Ahd Intelsat offices. We do 'maintain A- 1 



file of translators, We couldn't translate the material fdfiydu'bu't 



could refer you to outside translators, who charge for their services, 

' i. £iw?r • .. ■■ r. rnh.: . vc<.i !>:. .* W/; t 0 rj ; : 



AT TENDEE : The John Crerar Library has such a service. 



J ACKSON : Tltla letter represents an order for merchandise arid i‘ need 

the translation In eight to ten houre, so I cannot wait for mall to 

„ j \ '. • . .{•; ... • ■ i -.1 j 7 >; •.. . 1 : •.■'! • ; *. -V ;.-.V 

and from Chicago, 

< r ‘ o- ! r;».UIh) ti, I 

Here Is mother question— My research staff has written an 
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Article oa submarine salvage, but I want to strengthen it. What r 
information can you find in trade, press, and popular/ magazines since 
1961-- the "Thresher" loss was in 1961* Start with Undersea Technology . 

• <TftLtMAN ; * At the university level we do not otess trade, pres# oy 
popular oagasines. You should go to the public library fdy tbqt type 
of material* However, if . you wqnt more specialized technical notorial 
we can use a number of specialized Indexes, For -je^taqiple, if you Jiave 
■ an article on a subject and want to find out what more r.receqt articles 
have cited the original article,, we can use the 3cience Citation Index , 

This now covers a wide range of scientific and technical journals and 

. : o i * * i*. » ji.-i'r; r ; t* . v; .TV 1 .*. 

is very useful to carry a bibliographic search forward through the 
linkage provided by citations. Another new index la Pandex . This 
la partly computer-generated which makes its coverage quite up-to-date. 
It is based on modern information retrieval techniques which payees 
searching by correlated subjects quite easy. 

■ ■ * r ■ ■ > v • ' ' * „ • • ‘.i f * r ■ \ 

MAGNOLIA ; . Would you be interested in contacting others doing research 

.on the subject?!. If so, we would refer you to the National Referral 

r.r, ' '.Center, a free referral service, ‘ 1 , • . . r, i.u.- 

John F, Price, National Referral Center, ■; i-. ’-.r 
Library of Congress, Washington, D.C, 20504 
Phone; 202; 967-8265 

' r . • v • ■ , ’• : • .. «. • -.h-yiJVX^ 

Thle is an example of a question that can be answered by the service: 
"Where can I go in the United States to find who makes iron-bound 

t ■ ■ ' : . ' , . ■ \ ■ .• i ...Vi '*. 5 : ... 

wagon wheels?" 

JACKSON : Warren Magnuson is coming to California to meet civic leaders, 

\ * ■=» • . • 1 i ' : ■' J ' .'.'-I'. 



o 
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I oust Introduce/' him so I want Information on What ho* hat’ dorie ileg- 
islatively and what his Interests ire* I'll send my secretary ' to : the 
' 'publio. library to get this. • ' r -' "• ••..vovi'f" — i":.*?? 

GREENUP: The Congressional Quarterly Service is a fiood startitig ^lnt 
on legislative activities. " This would give us Hri Magnus on 1 s 'voting 
record, committee assignments, etc. We would pinpoint speoiflc *'o 
legislative Interests— we would then ’search In the' N. Y. TliaSs Index 
Snd i eriodicSl Indexes for additional articles covering his activities 
.Lin. . aese. special, area's of interest. 



ft. .>• 



r.ti 






JACKSON : I need research on campaign speeches— pro and con. One thing 

i . -J <]*} J> o \’i , v i v v d os J . *>••*:> /. v s. t 

I'm asking is, what connection la there between actual business 

a. :;.'t .\i •.* * *.•>. /'v » r .i* ■ .■ Jtrllr vj 'tJjivu':" . f 

programs instituted as a result of legislation? 

it 'i'i.: ..( . . ;.i '.'••v*. ;; - 



MAGNOLIA • I Would refer 1 you to UCLA,'- 



.n:- 



ri :.S 



. '■ • . . { '•> i.l - . •. I ;V.r .* .• 

TAUHAN : For this type of material I would refer you to the reference 

j'desk in the University Research Library, Also the 'Government Publications 
service ecu 11 provide actual government documents oh such 'subject*. 

For business aspects you should also see what the Business Administration 
Library has to'offer,' '•*> ■’ l-*-’ • < •' ; •’ r 



JACKSON : I am speaking to the Rotarlana in Rhode Island, I want to 

.> : .. ‘j j vL , .r- • ' •' I % ; r: -j > ;.’V 

know what's happening in New England— what Claiborne Pell has accom- 

... 'i : . .' • < i.;' •• • •' r,-- j : 

pliished in the last three years? How would I relate the "doer" to an 
abstract legislative concept? 

■* *'.t i * :* :’’rr*!u c ' •**./" * *:> vw* r ‘ p \» r. 

SCHMBLZLB : I would examine PAIS and 1 might have to go to the University 
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; «*: * . r/- ,v r': ^ ' * 5 '% \ ** ; ,v:*v; 

Research Library* 1 want to emphasize the importance of catalogs 
in the specialized collections, , At (he California State Library the 
index to government publications is an example of enrichment possible 
through library cooperation— the State Library ana.wers subject \ 
requests from other libraries. The STS project .is experimenting . ; 
with the feasibility of this type of cooperation. . 

MAGNOLIA : TRW library is highly specialized in their Interests so 

. ' i * ' r * i •' ‘ >»:: .»'■ .. x. j’lr’j .o' yaj )■>;: 

we would make use of UCLA resources, 

.!■. . ■ . - . . -• • ,V.'. 4. ? . > . J-;. rj . ::i ; 

JACKSON • What types of Innovation are you planning tO; speed access 
to the information? ,: r ). i»- ! ■..or..', 

T ALIHAN : Budgetary limitations prevent us from dolug any specialized 

type of indexing for our library. Vie must depend on what other 
agencies do^publlshers, information centers^ other libraries, etc. 
There are now available many specialized and well«organized indexes 
covering most of the scientific and technical literature, 

'■-.'i i . i . a .. , . •• , * •'?*.*. 1 . " . t-*' * V •' - - '■ 

JACKSON: (Directed this to Magnolia) What do you ! see as faster '' 

' 1 means of location and retrieval of information? : ' ‘ 

■- '••..r:. ' . * "J-H'i • ' ' : - 

MAGNOLIA: The Technical Information Center is not automated. Vie 

. i . .<? 

have a large software center at TRW, We may have remote, computer 

- ■ .1 , ■ - -* • T-' ' • • ’ . : 

terminals as our capability is developed. Library data might be 
included in one to two. years. Anyone will be able to interface with 

; > li.i: ‘ ' . '/ ' y.'f* •’ .v ! 

this system— terminals might be in the Information Center 0 , 



O 



DALTON : Does this mean that the man from industry will get an end 
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result from this library cooperation? 

r ;• f I-.- ; f< I .'l"' 

GREENUP ; r Yes, the man from Industry would most certainly be helped 
by cooperation— whenever possible we ball or' TWX to the 'appropriate 
source.' t However, we use the Special Libraries" Director y' Which pin* 
points specialties. Me do not draw the line at libraries, we contact 
businesses, consulates, eto. and they are usually Very cooperative. 

The big problem Is In getting the actual material. We go to the 

o ■■ ^ l •< ). jV/.i . .1 .if ’ VET s -• * VvT ! ’MW 

source for this If it Is In the area* What If It la out of the area? 

, : j : ,ot :>v M \ ' hf ‘ -u o. ■ f t urr, o\; 

That Is the problem. We are not using facsimile transmission. We 
do not have the answer as to how to speed up the acquis itiott of : : :I 
actual material. T*r- ■ *- ■ m- 



DISCUSSION 



:•> v.; 






•i- * ’ * • * • : -:r. . <’*■ • \ *t *_<•» - ■ \,. r + e 

DALTON : For Industrial people, is the source enough? 

. >• • •*' ! : : ' ■■ ■>• • • ’ .• . :• <■: ■’••J ' fy'i— of> ti'ij : r- 

JACKSON : An accurate statement of the source Is sufficient, 

; v ><>(■• •• ' ! '< ' : ■ r ■. r ; • r T 

DAlTON : Supose the publication Is in Sacramento or Las Vegas? 

JACKSON : If it is Important, I'd send someone to pick it up. If not 

urge/itj. I would use mail,.,--. . .. , . . «... cto;.’. 

T ALLMAN : UCLA does not circulate periodicals; so issues are available 

for copying by Xerox. Minimum charge for mail orders frees industry 



is $5.06. 



\ 



GREENUP : If you are willing to wait a couple of days, the public 

library can gat it for you cheaper. 

DALTO N; Some people say the speed of facsimile transmission is not 

:s/ ■ r - . ! . i jv;. : * . : ' * 

needed. 



,:';T J:\Ci 
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, JACKSON : Under some circumstances, industry will need to know immeci- 

ately by. facsimile transmission* Every minute of delay might: cost 
money, , * o;< : ■ •»>•'.. »>i 

DALTON ; Some users need information at once,, Xf i you can' t produce 
it, they go somewhere else, ? ■ • •, 

JACKSON ; I think in 10 years facsimile transmission will be a fore- 
- gone conclusion* : ■ r. . ! y » t. • . *♦ o'.: 

GREENUP ; if facsimile transmission were as. advanced, as TWX is. today, 
it would be a wonderful thing, ...... , . . • ..j . • ,- 5 ; t 

JACKSON ; As , the owner of. several. copyrights, .I'd be delighted to : 

8 end you a request for material in. one of my journals,, and sue you 
, if you send me a Xerox copy, •• ■■ cr * : <: 

DALTON ; One copy may be reproduced for research at cost* : ; . 

JACKSON ; My journals bear an imprint: No copying without permission. 

DALTON : We wouldn't give you. a, copy th.en, • , > j :,;.j 

T ALLMAN ; The publisher of- one journal ordered by UCLA, as UCLA to 
sign a statement that we would not allow copying or make the journal 
available to anyone who would reproduce it, UCLA is' cot -receiving the 
journal because we cannot sign such a statement, 

DALTON ; Mr, Magnolia, how dp you speed up service? - • 

,, j, MAGNOLIA : We send a car to pick up. material, in cases where the need 

is urgent, - c/..*,-; 

DALTON ; In using the telephone, dp you have any problems— misunderstandings? 
MAGNOLIA : We prefer that requesters come to our offices where- our 7 

reference files are immediately available to them,-. . - . 

DALTON t Whpt about the others, on the panel? , \y. 



O 



- ' SCHMBLZLE t In maklbg a reqviest by telephone it depends bn Who ti pn 
the other end of the telephone*- -whether you have cortf 4 donee oiS rfofc 
in the service received, •' r '* • 

GREENUP: I'm for paper If we can get it, at least for the Initial. 1 

request. Persons are spt to be more thorough if they' are writing * 

• something 'down,'' We use TWX a r great deal, ^'1 ' ' • l * , J ; 

T ALIHAN : We are more often on the giving end of information, Mtftiy of 

< . our requests are a matter of 'identifying a particular publication*' 
supplying bibliographic information. : * "’ ••''■• '•■ 1 ' ; c 4li ; 1 

MAGNOLIA : One problem we all have' is getting a request through en 

intermediary, < • At TRW, I*ve found' there* is only one thing to do— go 
to the person who is going to use the information whenever possible. 
DALTON : HoW do you keep up on information— what methods have you 1 

• '"‘found ^useful? ;•"•••:•.<• * *• •' Ji V!;:f ■ vU 

GREENUP : Individually, we try to- keep' current through" our personal 

reading. Often staff members are assigned a subject to keep up' on, 
: We' sometimes go through magazines as issues ere received to make' 1,1 
notes of articles of interest. We also turn to specialists 1 in' the 
field, outside the library, • ' ’ “ • < r ’ ■ t 

MAGNOLIA : I don't keep up. I try,* We haUe a program that rSquiriss 
.‘■' that we go through 500- journals, and' Individuals are assigned certain 
ones. The main way we keep up is through briefing meetlngdv^WO r ' 

.. ; have an SDI program for key personnel* and I scan material for this 
program, -< • * "■> " »• r ; ‘ ~ v - *•" 

T ALIHAN : For the-selection'process WO keep Up with whit adademiC ‘ ' 

departments are doing, ntw courses and research prdgraml. All hev. r J 



O 
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books. as they are cataloged are put through the reference office for 
■the reference staff .to look at, They make notes of new reference t 
books which may go Into the Hot of New Reference Books at U,C«L<A. 

We make a list of the new periodical titles received, and the ref- 
erence Staff, looks at the (list, ..sr .: -I ;■/' . % > 3 ;, to 

SCHMBLZLB : In the State Library new issues of journals are routed 

.to sections, new books and new government publications are also 
routed. Nothing car take , the. place of routing and /looking At ■>': () j 
publicetiun8--it is well worth the time.) . . n. 

JIM KIRKS , Arcadia Public Library: What about using military libraries? 

GREENUP : We have used them, and they have been most helpf^ 4 .jjJWfto 

recently received assistance from the U. S. Army Library i'nSan .. < 
Francisco. . ' ; vro.; . !t v :■ ■- ■ • r v-.r. . ■ 

HOPE SMITH . Naval Civ’ll Engineering Library: Our collection la avail- 

able to the general public. Recently we sent out a letter to public 
libraries telling them so. . •* <■/ t. -.r; 

MAGNOLIA :. We don't loan because of the needs of our staff. • But if we 
have something unique, we will work something out to make it available. 
MAUPIN : , We don't loan either, but we’ll copy almost anything for 
nothing, ; A development of recent years, among banking libraries 
.particularly, is that inter library loan is little used, usually there 
is not time to write— we use : the phone/ . y iV v 

DALTON : - More libraries are getting TWX and Telex— the State Library 
. ■ > / lyas both. ■ .j. y c ' ; ’ o> V •' • t i ' 0 io 

ROSALIE WRIGHT , UCLA: Mrs, Tallman, please comment on gover.npqnt * 

research reports; not all are available, nor is the.cTAB butletin.; > 



O 
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TALLMAH: Vie were' notified by the Defender Documentation Center ^ to' 



remove lta unclassified Technical Aba tract 8 Bulletin (TAB) from the 
opeh abp lves, a O' we put if behind the reference desk. We were also 
requested to restrict its 'use to engineering staff members who are 
working on DDC contracts (the basis for our receiving the TAB In it 
the first place,) Recently some sgitatbVb on bampiib became' al/ar'e' 
of this “secrecy" and objected that we were not allowing them ^access 
to Information about what their government Is doing lnralatlon to 
military research. Since the bulletin Wde dot classified information 
why could they not see It? Complaints' were made to the UCtA afecutity 
officer, but his only concern was that wa did not store dandified 
Information, However the Assistant University -Librarian for- Public 
Service was concerned that we were restricting access to publications 
officially -part of .the University Library colledtfon, ThiS'/dlle&ae 
• was resolved by removing the set entirely from the collection. The 
problem has been referred to the Government Relations' Committee of 
the Special Libraries Association 1 to see what can be done, T don’t 
see any reason to keep this information sway from the public area,- 
If there are any foreign agents interested In U. : S, 1 government research 
they no doubt have already had previous access to this’ publication, 

' CHARLOTTE GEORGI A UCLA:' -I was’ interested in Mr,' Jackson's question. 
How much can I get for freeT-^My thesis Is that what is of value la 



not free, I'd like to urge that people write legislators in support 
of funds to libraries to give the kind of service they should be giving, 
JHAM MILLER , Beckman-inSttua’dnts , Inc.: Could you 1 explain a little 

aboot th'e SDl program? ' 1 ' . ' ! : -novo . ..••vvc-r.rv 
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i. MAGNOLIA : There are. 75 recipients of SDI materials. A computer is 

not used. For. the level of service we are providing a manual. system 
Is cheaper.. We haves combination of sending publications and announce- 
ments of materials and, the recipient replies If he wants material In 
some cases. There. Is a charge to the Individual's budget if a copy 
is supplied* or.' .>■ s-u> ? u,.- • i- • > . ,-r. oy jw ** 

AUDIENCE : Is anyone using tapes? ,• i 

MAGNOLIA : We are hoping to get NASA tapes* and would ’like to be using 
them within two or three months, .Myv: n j , *.t. 

LINDA MORRIS , Santa Monica Public Library: ; In our .library ye often 
suggest , that the , inquirer try especial Library. I wonder if .we are 
really providing good service by doing thte? Whether, many persons go 
to the special library? .U ;<, v, : . it ■ 

JAM89 H, KIRKS. JR. > Arcadia Public Library: I think a library should 

get the material for the patron. 

DALTON : You have started a business service in Arcadia, haven't you? 

CBLINE WALKER , Aerospace Corp.: We are eager to cooperate with public 

libraries. Individuals should request through their public library 
usually. 

FLORENCE POWER , Pasadena Public Library: You have to refer the 

individual because so many libraries don't lend, 

DALTON : Are periodicals the main problem? 

ROSALEE WRIGHT , UCLA: When we stopped circulating periodicals, our 

periodicals were then available all the time. We had complaints 
before because the periodicals were out. 

BOERUMt We talk so much about borrowing, but we answer so many 
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questions outside' the library field. We go directly to' an abiociatlon 
r-ot manufacturer. One has to uie Judgment afe to whether’ to refer o.i 
- j '-patron or get the Information for h to, some f Irma aa V thatthd 1 
• request be kept confidential. Ifaflttn made Its owh request, it 
night be deluged with salesman trying to make a sale/ 1 - 
MAUPIN : 1 want to ask Mr, Jackson— If you were an agents Of f a brokerage 

firm, and you made a request of lta' library, you would be changed— 

! would you be ' willing to pay:a public library? •" V \Y‘ 

JACKSON ; Yes, I personally would, ovi U’.h 

TALtMAN; Many industrial: firms would bis willing to flay the University, 
The regents so fAr have' not approved' charging blit ate considering-’ 
thls ; because of 'budget cuts* Requests for service tnl&ht exceed- the 
amount of money paid, •••-; ' * 'mWo:. . 1 • 

M • • » . . . ..ft* : f.' P?W 1 

. .(> - '• ••1." 7 )1 iV . ■ V 
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LIBRARY SERVICE TO INDUSTRY 



TOPIC 

01 ROLE OP THE REP, 
01 

01 

02 
n 

04 

05 



PALOS VERDES WORKSHOP 

CROUP LEADER 
GREENUP 
MAUPIN 
PIKE 
BOERUM 
PLUMMER 
SCHMELZLE 
SCHELL 



RECORDER 


ATTENDEES 


GREENUP 


10 


SOIFFER 


10 


LIEBENBERG 


10 


!miGHT 


12 


H. SMITH 


12 


SCHHELZLE 


12 


WILLIAMS 


12 



IN, . , « A 

ROLE OP THE REF. LN.,.. B 

ROLE OF TilE REF. LN.,.. C 

IS THIS OUR GOAL TODAY? 

PUBLICITY/PUBLIC RELATIONS 
INFORMATION ANALYSIS CENTERS 
INTERVIEWING THE PATRON... 
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Top lc \ r c ' 

l. ROLE OF THE REF^ LH. 



Group 

A 



Leader- y Recorder 
GREENUP GREENUP 

’ t - 1 



c. Ie Information apeclallata a better term titan reference librarian? 

.1$ the Information specialist In feet a. subject specialist? Host- 
- librarians are generalists, not specialists— Is this perhaps. a virtue? 
Information can be general or special— the business man wants 
Information, not- guidance to the sources— must -fa then all become 
specialists to satisfy our business community? ; - 

If, 8S llbrarlens, we claim to be Information specialist^, we had 
better be able to live up to the term, ,, 

.. Do we need to educate the business community as to our function 
or change our function? s: - > 

It Is essentially,* public relations problem— we need to demon- 
. .. strata that we are. specialists, > j . 

Perhaps we need to change our methods rather then- our title. It 
was suggested that we might call ourselves "Information retrieval, 
specialists", - 

We need to develop more efficient means of cooperation to make 
available all resources of information,;-,. 

There was general agreement that change of title Is of no part- 
icular value without upgrading our service. 

General Conclusion; It is not enough to define ourselves— we 
most prove our worth. The public doesn't cere whet we cell ourselves, 
but rather what service we provide, . *-, 

We need to upgrade our thinking in terms of the times— we must 
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demonstrate our usefulness, whatever our title* . 




Grou p Lead fit; 'Sli 



Recorder 



U ! ROLE OF THE RBF* LN 



. I t. V ff 

B " hAUPIN 



SOIFFBR 



The irole of the reference librarian VS ! the rdlo-bf ther' information 
specialist/ What's their background and title? What'siha hJtmeL. 
pay ecale? Cain' the two work cooperatively together— one has toaiiper- 

vlae* n " : - 1 ft **• ~ i * •*' • ■ or -v- x..v» * 

^ Does It matter what a library la tailed? Information Center? It 
can matter , aa public libraries are responsive to taxpayers,’ He ” 
should iiaa a terd the public understands; » 

What la the role of the’ Information specialist? Some types were 
mentlbned, f A Translator Or A librarian With a chemistry degree— but 
a good reference librarian la capable of retrieving Information and 
should be recognised and paid aa veil as specialist i 

If the libraries don't provide* the Information, someone 'bleb will* 
This brought ua to S' discus a ion of cooperative systems and of busi- 
ness cooperation Among their own libraries* ‘ ejw>'?c*'a "■* 

SCAH, the Southern California Library Network w*/ mentioned. It 
Includes the Los Angeles Public Librarians from different subject 
fields, the Black Gold Cooperative Library System and Libraries of 
Not th American 1 and TEMPO will be tied in* this Is the firet time 
lrdustry and public library are cooperating; Should ’cooperating 
libraries hire epeclal>te? Thera are never enough specialists and 
• specialists can't be there all the time* A good general reference 
librarian la aa Important* • "* 

A good librarian acta as a clearing house— knows who to ask, 
where to go for the information. ' r 
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. Topic J - . _ Group Loader Recorder 

1, ROUS OP THR REF, LN, C < PIKE LIEBBNBERG 

1, ! Differences In what an Information Specialist end e General 
'■ Reference Librarian can do: * •• 

A, Information Specialists 
. , 1, Digests information 

2, Gives out a summary or report of articles 

3, More limited subject area 

B, General Reference Librarian 

1* Limited to library sources for specialised subject 
material and what he can find . 

2, Know where something cen be found; refers 

a« Could use directories of specialties and services ' 
b. Must know beforehand if the group to bo referred to can 
really help 

lit , Question still unanswered- -if private special libraries can really 
help someone from an outside because of such things as security 
checks t 

lilt Time lapse for a referred question between: 

It Time question is asked at a place where it has been referred 

2t Answer found 

3t Material actually received 

IVt What are sources in State? Tills is a question which really Isn't 
answered yet and therefore la a problem to the general reference 
librarian because the librarian nay not know closest place of 
referralt 

Vt Industry perhaps paying for services • 

At Charging fee--peraon paying demands more 

Bt Better to charge per item— problem with what to charge, 

VI. Communication problem for general reference librarian and the 
person wanting epeclellted material as at times hard to get on 
the sane level t 
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Recorder 



2. IS THIS OUR GOAL TODAY? BORRUM . ‘ WRIGHT 



The need for obtaining Information fast er. We need more staff 
to Interpret collection in depth— no answeo On how to obtain the 
staff! More use of more non-professional staff to free professional 
staff. Libraries need to put more emphasis on serving industry and 

• * * t . * * * • 4 , 

business, Will computers help in the future? 

. ' • * , 4 * 

The staff will require experta in the fields to be served for 

• • ' .* • 

ln-deptv> information, 

SDI or current Interest profiles can be used; word of mouth 
publicity from one satisfied man in Industry to another. 

Supplying material: Anyklnd from anywhere. 

Heed more machines for microforms and printing. 
Paster communication for requested material. 
Common Coals of Reference Work 

tlow do we anticipate and respond to the user requirements, 

1, One problem is that Industry and business tend to emphasise 
today's tasks rather than future goals, ' 

2. The staff must keep up with what is going on in the world and 

* ' r 

* l . • « * 

communities— reading (on own time as well as work time). 

Involvement of staff in cousunlty projects— being part of 
the coanunlty— attending meetings (non-llbYsry), 

Meeting and calking to people in business and Industry- 
Personal contacts. 

Keep information files 

4, Have people from business and Industry come to talk to staff 
or to library meeting. 
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. 5 . Be aware of such organizations as squill business (organization) 
6, Most libraries can only buy basic information in the field. 

; Librarians must know sources of other in-depth materials* 

What steps need to be taken concerning staff and resources? 

All felt that the library hss a definite need for eerving business and 
Industry as well as children, students, housewives, etc. > TO SERVE THB 
TOTAL Community. It Is necessary to use all sources library and. non- 



library for information. 






, 1 

. Topic 


Leader 


Recorder 


3. PUBLICITY /PUBLIC RBLATIOHS , 


PLUMMER 


HOPE SMITH 



In developing contacts with Industry It was difficult to convince 
the Individuals from Industry that the public libraries can do anything 
State Library's annotated list "What's new in " and 

"Are Vou Keeping Up?" 

California State's Bibliographies add at bottom See your local 
public library— users prefer annotations. 

Send the new additions to the library to a select mailing list. 
Chamber of Commerce Mating space. 

Letters to local societies 
Talks to Service Clubs 

Talks arranged in advance to individual firms (at least they have to 
listen) 

If you invite lueinessmen and three show up it is not effective timing. 
People don't realise the library will go out of the library to find 






information. 



-ice- 



■ f -Librarians are literature-oriented and not information-oriented* 

At what level should libraries work with Industry* 

The public relations nan In a company Is Interested in selling his 
coa>pany« ■ ’ • ’ ' ’ • ' • 

Brochures of case histories of actual' questions answered* 

Public news media: Local TVj Pllm; 10 programs) newspapers; spot ;-, 

announcements 

National Library Wee!: was crltcized for observing only one week and 
now have one day at California Library Association on Public Relations* 
State Library consultant staff should have a Public Relations Expert* 
Everyone on the staff represents the library* The library is oriented 
toward service so everyone Is Involved In public relations* 

’No question la foolish* r 

Business can serve the llbrary—tobkery courses in the library draw 
people* " 

Acquisitions fro Industry held* 

Selective dissemination is Important— send note or send book* 

A library must be staffed to handle the increased amount of material 
to be selected end use It* • t ^ 

Expand^ "Are You Keeping Up?" to be current and annotated to help the 
public libraries select but keep lists short* 

Ask Industry to help review the books* 

Maintain a file of specialists* f 

Approach of questioner is most important* 

A librarian has to be much more then a purveyor of books* 

The education of the pubMc is important* • < 
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Recommendation to the State Library: * a full-time consultant' in the 
area of Fubllc<Relationa for California libraries. We need a person 
•to with Public Relations geared to business end industry, 

A public relations firm will work up a program for any library, . v 

rv ' * * * ’ . \ -*W J **1 . r. ' •' r ■ 

Topic • Leader Recorder 

4, INFORMATION ANALYSIS CENTERS . SCHMBLZLE SCHMBLZLB 

There are many centers in addition to the more well known 
Department of Defense type. 

The usefulness of IAC depends on types of library and patrons 
served* ^ : 

The librarian does have a responsibility to know about the items 
end be able to direct the patron to appropriate ones. In some cir- 
cumstances the librarian is the user in behalf of the patron. 

The number and kinds of centers la increasing and this will 
broaden the community of users they can serve. 

With the changing character of information these days and changing 
uses of information And different needs, information centers may - 
provide sources of information for which we will have need in the 
future. Those in the group who have used them have found extremely 
effective end pertinent in many cases, especially where a telephone 
quick answer is needed. 

For the comprehensive package of analysed information, it takes 
more time to think ahead; the use is appropriate only for long range 
and forthcoming research. Librarians who serve researchers should alert 
them to contributing to centers which solicit input and disseminate it 
on cn exchange basis. 






Leader 
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5 , INTERVIEWING THE PATRON J i ^ 



SCHELL 

: . »i 1 ’ 



.. JO WILLIAMS 

• l>. . - r-'.'av/i 



Use 'frankness In asking the patron vhat he vants to know* 

Concentrate on the patron's question. Try to get specific information— 
perhaps patron can .rephrase the question. "Cet on the same ride of 
the desk 1 .'. Realise that the patron does not always know vhat he wants. 
How do you deal with the secretary? Interpret the question and hope 
for feedback if you are wrong. Find out how soon the information is 
needed. Business seems to need it at once. It nay be necessary to 
ask another librarian for aore specific help. If call <le coming from 
the outside, the librarian should aakt . What is it for? Whom have 
you already asked? is telephoning too costly? Does the patron 
want a book, docuaent or article? Certain questions are not answered. 
Questions may be repeated. . •• , »• 

Reference librarians should conduct a sort of marketing survey 
in the interview— find out what sort of library or resources the 
local business and industries have, What is available locally. 

. Can a library have a special iced branch? Find out vhat the 
people aerved really want. < .« 
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SUMMARY AND CONCLUSION 



ft'.? 



Planning is doing something by which you bring the future into 
existence. It is not forecasting the future end adjusting to it. We 
need to apply knowledge for the benefit of all mankind. 

While service to Industry relies on the rich resources of llbrarlesi 
the major resource available is trained, experienced and knowledgeable 
people who can tap the sources both the formal and informal. We need 
a fuller knowledge of the industrial user and he of us and definitely 
of the non-user in industry. 

We must maintain the atmosphere of people talking to people; the 
atmosphere must be maintained that will promote innovation and , 
librarians must have a sense of urgency, We must recognize that the 
rapid exchange of scientific aid technical information with the goal 
of promoting economic development, 

. Theie la need of service, teaching and study. There is reed. to 
establish clearing houses of information on a State and Regional level; 
librarians need to assist owners and operators in their plants. Li- 
braries need to fill requests for scientific, engineering and business 
materials; courses must be taught in the use or better use of the new 
technology and application of new techniques demonstrated. Industrial 
clinics must produce benefits for the managers and the w:,uer; new 
lines of information exchange must be developed. 

One workshop will not do all of this-- it will only point-up the 
needs and hew to meet them, We must have continuing education of the 
librarian and industrial representatives, we shall then answer the 
challenge of STSA— then new found scientific capability will be 




purposely devised throughout the State for the betterment of all 
mankind end libraries have a key role In the diffusion know- 
ledge* ’* • 'it.. ,V.r.. 

What have ve said today? Two words come out loud end strong— 
understanding and awareness ; understanding in knowing what the needs 
are of man from Industry and how to provide the answer and awareness 
in anticipating the needs and knowing the Interests of the industrial 
community and having at least a working knowledge of new Information. 

In developing the program of Service to Industry, these thoughts 
came out strongly— ■ ' a "" 

F ubllo Relations - 

Let the Industrial people know the potential Of the library 
community. It Is moat Important that wa (libraries) present a positive 
attitude to the industrial community as far as the capability of 
libraries la concerned— not Just one library but the totality of 
library aervlco* This moves to another Idea that came out aa Important— 
the Interdependence of libraries — a thought was that wa really have 
among all of si s chain of facilities. . » : v ■ » 

Sttvlcee ere Important; Utilisation of Staff was emphasised In 
providing earvlcee. Although staff at the professional level la 
difficult to recruit utilisation of non- librarians In areas where 
they can be so utilised ratals the level end service of the librarian. 
Resources 

Material* Include more than the usual materials; press releases 
vets cltod as an example ,of Important materials in library service 
to Industry* • . 
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Referral Centers are Important as a resource of total library 
service* 

People - specialists and other librarians and faculty are all 
resources. Actually serving the man from Industry Involves getting 
to the heart of the question and Is the result of skillful Inter- 
viewing. It Involves the speed of the search and the transmittal 
of material in relation to the need of the man from Industry. Two 
questions that were raised were copyright In relation to copying and 
confidentiality of the requests as a part of service to Industry. 
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PROGRAM 
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SACRAMENTO WORKSHOP ON LIBRARY SERVICE TO INDUSTRY 
Resources Building, 1416 9th Street 
•; * . Thursday, March 27, 1969 • 

\ o' ' ■ ' ^ 

9:00-10:00 Registration (Coffee and refreshments available In 
cafeteria on 8th floor) 

•• • . ■ ■ V • t 

10:00 Opening Of Workshop ’ 

Welcoming remarks - Mrs. Phyllis I. Dalton, Assistant 
State Librarian and President, California Library 
Association . . • , . * 

Introduction of Panel Members: 

Mr. Jack l'lnnel, Klnael Construction Company, 

Sacramento, 'Construct ton Engineer 
Mr. Gilbert McNamee, President, Reference Librarians 
Division, California Library Association, and 
Bay Area Reference Center, San Francisco Public Library 
Mr. Roger Martin, American Express Investment Management 
Company of San Francisco, formerly with Shell Oil 
Company ns Special Librarian 

* Mr. Keith Moven, Technical Information Service, Stanford 
University 

Mrs, Janpt Bergman, State. Technical Services Pilot 
Project, California State Library 

** X 1 # I.. * y * ' * ' !* *' :■ " 

10:10 Pane* on Library Service to Industry 

11:10 1 Discussion Period ' v ' 

Mrs. Phyllis I, Dalton - Moderator 

. .... *'•*>**.♦ 

11:50 ■ Speaker : 

Introduced by Mrs. Phyllis I. Dalton 
Mr. Carl Laurence, President, Lawrence Construction 
Company, Sacramento 

Topic: The San Androas Fault Line . , 



12:00-1:30 Lunch and Examine Exhibits 

1:30-1:50 Speaker: 

Mrs. Phyllis I, Dalton 
Topic: 

State Technical Services Act and the California Stata 
Library's Pilot Project 

1 : 50-3:00 Te n Dlacuaalon Croupe Meeting Simultaneously on Five 
* HP1 $f aren't Topics 

Topic 41 — Role of the Reference Librarian & Infor- 
mation Specialist 
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Topic 01 (Continued) 

" (T ;.rv7J*£3 VJ' Ji .1 ’ i< ", ’ ’ ,' n V ,vr ..V iA*' <■ 

Group A — Roota 1114 • "• ’ ' ‘ ' 

Leader; Mr. Roger Martini American Express Invest- 
ment Management Company 

*?.? v »*■ * ^ ■’ ' ^ '■ * I'.-"' t r : 

Group B — Rpom 210 .v’ 

Leader: Mr. Alfred Maupih, President, Business & 

Industry Division, California, Library Association and 
Librarian, Development Research Associates, tos Angeles 

Group C — Rooih 1131 ' ■ 

Leader: Mr, Eugene Pike, California State Library 

’i r T !;> l-i * 

.• Group, D -- Room 133 , • . . 

, ... Leader: .Miss Charlotte Hairlss, California State 

■■s.'.y.. y Library '■ . ./• 

, . ‘ •' ' J * : ; ; ’■ ■ '** { • vJ <♦ 

. , Topic #2 -- Our, Goal Today, v - ,,, r , 

Group A — Room 73 1 

. , , | .. . Leader; Mrs* Marie Boerum, Fresno County Library 

Group 3 Room 250 : 

Leadet: B. J, Pooler, Stanford University Libraries 

Topic #3 — PuBltcity/ Public Relations 
Group A — ' Room 310 \ ; 

Leader: Gilbert McNamee, Bey Area Reference Center 

...... . .. . ,r '.‘i • :r 

Group B -- Room 331' " 

Leader: Mrs. Genya Lyon, Sacramento City-Coupty; Library 

{ *;/'•’ : " 

Topic #4 •— Information Analysis Centers — Room 601 
Leader: Mre. Mary Jane Schmelzle, STS Project at UCLA 

: • ' . • 1 •' '* C* . ' ' ’* *, r * ' \i Jr ’ 

Topic 05— .Interviewing th$ Pafron --Room 1603 
Leader: Miss Mary Schell, California State Library 

3:00-3:30 Break 



3 : 30-4 : 20 Summary Report by Leader or Recorder of Each Discussion 

SESHE ; 

4:20-4:30 Conclusions and Sutanary . . , v .. r 

Mrs. Phyllis I. Dalton •- \ Vi: 

: *. <]i r : 

: 1 ■. 1 , ‘ j;i:\ : ■' ! „ ‘ ■>. * > 

EXHIBITS of special materials useful to librarians serving industry with 
California State Library personnel on duty to discuss 

.. V. : JL* * ’0 with workshop; attendees ; ' • :V. r \ : . '■ ’’■£ 

9:00-10:00 Miss Ruth Elwonger, Miss Charlotte Harrlss, 

, r -'ifc. Eugene Pike, Mr, Kenneth Pettitt 

12:00-12:45 Mi6s Ruth Elwongei 0 ' -'-i 
12:45- 1:30 Mrs. Miriam Pike 
3:00- 3:30 Mrs. Janet Bergman 
4:30- 5:00 Mrs. Janet Bergman, Miss Mary Schell, 

Mr. Eugene Pike 
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SACRAMENTO WORKSHOP 
March 27, 1969 



ATTENDANCE 



Public Librarians 79 

Special Librarians 25 

College and University 

Librarians 6 

Ken from Industry: 2 

Jack Kimmel 
Carl Laurence 



TOTAL 112 
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LIBRARY SERVICE TO INDUSTRY 

•• •> '• i ' . . - ' . • 

■» ,'a ! . . i . > . . • 

PANEL 

* ' * . „ ' * . , . . ■ • . ' : ' utr,* | 



DALTON : Will all the panel who are here take their places <cnd we will 

be bn bur way. Whether we do anything else at these workshops, we 
begin on time and we end on time. At Palos Verdes we even had 
a fifteen minute bonus which I think most of us needed because it 
was raining Friday night and there Were many cars on the freeway 

T do want to welcome you to Sacramento on this beautiful spring 
, ; r .. day; we have this weather for the people who came from afar just to 
be with us today. We could hold the workshop outside, bu* It Is 
sort of windy, perhaps you can enjoy the weather during the noon hour. 

, This Is the workshop on LIBRARY SERVICE TO INDUSTRY, so.:if you 

• came to this building for any other reason, you can stay at the work- 
shop or you can leave now before It beginr. The workshop Is a ■'>: 

cooperative effert; it's sponsored by the Referenda Division of the 
~ California Library Association and the Business and Industry Division 
of the California Library Association. It really started last year 
when Mrs. Marie Boerum was President of the Reference Division of 
CLA. She began working as president and as Immediate past president 
shfe has worked this year. I think It would be nice If you would meet 
Mrs. Marie Boerum who is immediate past president of the Reference 
Division of CLA. You will meet Mr. Gilbert McNamee in several 
capacities today; you'll see him here with his name in front of him. 

He is the present president of the Reference Division of the Calif* 
•v> v • ornla Library Association and together Marie and Gil have worked on 



ERiC 



- 177 - 



the workshop, Cooperating with the Reference Division of CLA Is 
the CLA Business and Industry Division and I think some of you know 
A1 Maupln; he's the president and xtas the president last year, not 
’• everybody's president two years, but we're real hdppy ;that A1 .’could 
succeed himself because we really have had continuity* This -is A1 
Maupln, the present president of the CLA Business and Industry Div- 
lslon. Combining with these two divisions of CLA, is the SJtete 
Technical Services Project;, it's. represented today, by. many people 
V from the California State Library,, but X will just mention a few 
i people who are working very directly with It, Mrs, Mary Jane .Schmelzle, 
who used to be In Sacramento and Who Is now at UCLA us a reference 
. " librarian there. ' Janet Bergman will .be on the pare!. .Mrs, Marie 

Boerum who la also working with the project In Fresno* and Mrs, McNatt 
- and -irs,. Perez who are assisting at the registration desk are as well. 

The two people who traveled up and down the State with us. because 
■..■ this Is the fourth workshop— we had three last week, belleve.it or 
not, 1 we had one at Fresno, one at Altadena, and one at Palos .Verdes 
- on Friday;- the two people who traveled up and down the -State. with 
us are Mazy Schell, she takes care of the Government Publications- 
' Section and, Eugene Pike, Head of the Reference 1 Section of the State 
' -’Library. There are many others who. have helped,; and of course Miss 
Hardkopf whom:many of you met, ■ ■:,.<• ■ r. •.-• -■ t r-r.-.n .•-.■••• 

.? To the best of my knowledge* this fa the first workshop L of ; : 

Library Service to. Industry, ■ Hopefully. It yill nct. be the last, -. 

-because today we won't get everything accomplished. He will just 
Introduce the subject. He realize that all of you are starting -from different 
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vantage points. Some of you are giving intensive library service 
to Industry; some of you are giving intensive library service to 
.business, and some are just giving service to business and Industry 
bottw I would guess that some of you are giving good service to 
business and many many of- you have thought of giving good service 
to business, I’m not sure how many have thought of giving good 
service to Industry, I noticed as I was running through some clippings 
this morning, that one library was settingup a service toBuslness, 
Government and Industry, Maybe one day we could have a workshop on 
how you split the difference among all of those three, -UCLA has r 
just set up. a Technical Report Section, so there are movements all 
along the way in giving service to business and industry. Today in 
our talk we shall move from business to Industry and ,bsck again as we 
start to prdvide points of reference for everyone, 

, .We want all of you to participate actively today. Some of your 
participation will be of the listening variety, but you'l’ all have 
the opportunity to talk back, question and comment sometimes in the 
session, so I hope you enjoy yourself and have a profitable. day. If 
Bob Meyer doesn't mind my introducing him. Just as he walks in- *he- came 
as an observer— 'I'd like you to meet Bob. Meyer .who is doing a study 
in Pomona and Pasadena on Library Service to Business and Industry, I 
think what we can learn from him and what he can learn from us will 
be helpful to all of us, - , / • • i . 

How .we have all of our panel, I would say that' Library Service 
to Industry is a vital subject in the twentieth century. We havei the 
opportunity today to examine the feasibility of providing that infor- 
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nation to. Industry and to business* We are fortunate tbday to'have 
a man froBr Industry * Mr* K inane 1, Sitting here on our panel* We >v 
have a u»an from industry with us . and we have librarians on' our pariel 
who are knowledgeable and experienced in informational services* 1 
These are the people on the panel* You can see' their names* o In 
the center is Mr* Kimmel«-he is a construction engineer of the Kiomel 
Construction Company of Sacramento* We have next to him a mad from 
the public library* Mr;* Gilbert McNamee, reference librarian ini the 
Bay Area Reference Center* better known as B ARC* San Francisco Public 
Library, and. President of the Reference Division of the California 
Library Association* The others on the-panel are the State 'Technical 
Services Project librarian ln-the California State Library/ Mrs*' !. 

Janet Bergman, Reference Librarian of the STS A Project. From a ■ 
special library is Mr. Roger Martin* Manager* Information Center* ■ 
American Express Investment Management Company in Sdn Francisco* 
formerly with Shell Development Company as Chief 'Librarian;* the 
University librarian is Mr* Keith Mowen* Head Librarian of Stanford 
University Technical Information Service* They will talk to the >* 
man from industry; they have from 10:10 to 11:10. Mow we’ll ask 
that as you listen to them to take down your Question but not to;-:-, 
participate .at this time* even though you feel so moved. :There n- 
.have been in almost every group that we’ve had* someone has felt so 
moved that they stood up and said* "But we .don’t quite agree with that* 
Then we shall have from about 11:10 tot 11:20 for the panel to discuss 
with each other* We shall give* you 30 minutes to question the panel* 
talk back to them; disagree with them* improve On what they 'have jo 
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s aid— any part of it. So you keep your thoughts written down or in 
your mind, Nov I’ll turn it over to this panel. I don't . know what 
they are going to do, r -> 1 

MCNAMEE i The' public librarian will be first this morning, it 
teems that people have the idea that they can come to the public 
library only for general questions and I'd like for Mr. Kitmel and 1 
to act out a short skit. * ■ •' 

Mr. Klmmel has come to the public library because he -has been 
asked by the City to teach a course in Adult Education at- one of 
the high schools In the evening. He’s never talked to us- before;' 1 ' 

He comes to the public library now and I’m the librarian. 

(Me. McNamee is busy at his desk stamping cards.) ■ - 

KIMMEL; I hate to Interrupt* <■:; : 

MCNAMEE : (Keeps on stampingbut coldly says) Yes? • > = 

; KIMMEL : I'm looking for some material. on the construction industry. 

MCNAMEE : For yourself or are you doing your boy's homework? : 

KIMMEL : - For myself, •: i ~ • < . . : 

. MCNAMEE : There' is the card catalog over theret (Pointing) 

KIMMEL : I've been there and I couldn't find what I'm looking for. 

MCNAMEB : Well, it has a card for every book that we own, if you 

don't find it in there, then we don't own it. Public libraries 
don't get too technical, you know. You'll have to go to a more' ir ’ 
technical library-. • '• '<> 

KIMME L: . (Mr. Kimnel turns away bewildered) >n\ r - 5 . • oj 

MCNAMEB : The skit that you have just seen doesn't happen anymore 
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in public libraries; at least, 1 hope not. But we gave it to 'iKbw 
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Just how some people fool they qre treated when they cone to a public 
i library. Many people feel that a public library It a place that one 
has to drag something out of; the library Is .almost the last place 
they want to go because they have been conditioned byscenoD like- 
the one you just saw through the yeare. The nan fromsclence and 
Industry la convinced that a public library cannot help* him; and X 
might add that some public librarians are convinced that we can't 
help him either. This feeling must stopl * • * • • • 

With the current emphasis on library systems, and the regional 
reference concept, library cooperation no longer Is a theory; It Is 
today an actuality. Pardon me if I use as ah 'example the Worth Bay 
Cooperative Library System.: It Is’ the one In California X know best 
and also the Bay Area Reference Center- of which T 1 am a part, la now 
Its reference center. Wow the construction man In Ukiah haS the 
wealth of a big city library at his fingertips. In addition, tie; has 
the service of Vallejo, Santa Rosa, Wapa or any of the libraries v : }. 
in the system. If he needs a periodical article today, he cAh have 
It today by facsimile transmission If he Is In that much of a hurry. 

The Reference C nter is also able to go out to other libraries— special, 
college— pny type by TOX'-And telephone, as well as the malls.’ No 
longer are. we hemmed In by our dull gray walls. Someth lhg^ hew has 
happened. 'But the man from science may not know this*-*- perhaps, 
some of us do not either. Wow s public librarian should hevAr have 
to say (as I just did) "You* 11 have to go to another library." ' r’ 

Thta .ls the way the former Interview should have ’gone: ' 

KPMBL : I hate to Interrupt. <<. , >; • , t ■ ■ > 



MCNAMEE; You're hot interrupting, .If people: didn' b 'interrupts 'l l 



wouldn't have a Job, ; Just what is it you want? ■, v ' 

KIMMEL: I'm looking for some material on the construction industry, 
MCNAMEE: Is it growth stocks of the industry you'd like to check- 
how to evaluate the growth of the Industry comparing it with like 
industries?. If so, Standard and poor’s issues an Industry Survey . 
Another valuable f tool 'is Funk and Scott's Index of Corporations and 
Industries , This attempts to : do that also, < > ' 

KIMMEL : That's .not what . I want, I^nPreally looking for. some material 

onall phasds of work in the building construction' area, 

MCNAMEE : Well probably a good building construction handbook might 

possibly answer your needs. It would help though if I knew why you 
wanted this type of information— * I could decide which indexes you 
will need, or to what periodicals or government documents to refer 
you, ; Can you tell me this? ' r < ’ ■ .-> ' • 

KIMMEL : It is for a course I am going to teach, ; > < 

MCNAMEE ; A college course? ; 

KIMMEL : No, for an adult course in the evening at the high. school, 

MCNAMEE; Oh yes, I rend about that in the daily paper. You must be 
Mr, Kimmel. In other words, then, the material will have to be 
caoched in simpler terms. Another thing, when will you start teaching 
the Course? • ' •- ■> •- - " 

KIMMEL : This Fall. 

MCNAMEE: Then we have a little time-to accumulate the materials for 

you. Sometimes if there is urgency, or speed is a necessity, we > 
cannot be as thorough as We would like to be.' Sinde you, are. an.:''; 
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authority in thd field* I can lead you Co some Indexes* end point 
out other materials* That way you can accept .or reject any of the 
• materials* First of all, I do think you could use dome of the basic 
- materials such as dictionaries and encyclopedias written just for the 
construction field* And ala o there are books on building codes and 
specifications Including architectural specifications* ' YOu may 
‘also wish to approach it by books on surveying, landscaping, building 
costs or "how-to" books- written on Individual subjects such as windows, 
doors, vails, roofs, hardware, acoustics, heating, and so forth* ’ 

For your particular problem though, I wculd suggest a gdod >• 

. handbook. Tills, particular one by Merrit (Building Construction " 
Handbook ) Is particularly good for your needs* • All of the individual 
chapters are written. by authorities in their field; it's brief but 
comprehensive;. -writ ten for the non-specialist -in the field with 
emphasis on fundamentals and a practical approach is always stressed* 

1 think it probably would be a good book to use in the classroom/ If 
you want to pursue any particular section, this book will even refer 
. you to the correct trade association, society, government agency or 
whatever. . ; >t. ■; ••••■■ •••::•'• •' ' .'<» ; : 

Incidentally, there is a directory of construction trade associ- 
ations and professional societies in the December issue of Construction 
Review which is a publication of the Business and Defense Services 

Administration* .if : t • >! f -' 

■T While we are on the subject of Government Documents, I'd. like 
to mention one by the Small Business Administration — Starting and 
Managing a Small Building Business * It's simple and to the point 




as are many government docuraents—prohably Jus 'thing tojuse in 
classes since the majority of them are very reasonable, 

■<' Incidentally, all of the material the government publishes on 
the construction industry is listed 'in the Monthly Catalog ^ Another 
index to government material is the Air University -Library Index to 
Military Periodicals / 11 iu - J -i • • v* 

There are other documents, Mry Kiaanpl’,' I'd like to refer yoji’ to; 
not many people know about them— the Directories of Information ! •> 
Resources in the United States , r They're put out by the Referral 
Centers' of Science and Technology, This particular one is on the 
physical, biological and also engineering sciences. Pdr't of the 
material in this is' on the construct loir.' Industry. '■ I'd like to refer 
• to au organisation listed here in your field. It's called the ' '• 
Building Research Division which is in Washington, D, C. ' It has' as 
its areas' of interest, Structural Engineering, Fire Research, Environ- 
mental Engineering, Building Materials,' Roof and Wall Coverings ; > 
Building Codes, Safety Standards, Concrete and Materials''.- Now both 
of these documents will : give you what authorities are 1 presently 
studying in the Construction field; they will also tell you what- 
publications they put out and how you can get them, if they have a 
library, and that sort of thing, .This particular onej "The' Building 
Research Division" will answer inquiries from anyone. ‘ They also give 
consulting services to other government agencies and to industry. 

.r\j for any sort of recent material,' periodicals are the plate to 
go. The majority of them are indexed- in:' ' The Readers Guide ,' Applied 
Science-end Technology Index , the Business Periodicals Index , Public 



Affaire Information. Service , -the Science Citation Index , the 
Engineering Index and even the Accounts Index gives materials, on . 
cost accounting and auditing in the construction fields You'll be 
able to use it in your business as well as in the course you are 
i going to teach. ->J • Ai 

You've never taught before, so you should probably 'loot; into the 
> Education Index . » In the Education Index you will find that they will 
have materials on vocational training, Industrial education and also 
the latest information on teaching methods, y , "i\ 

Most of; the public libraries are trying to collect all of'the 
periodicals that these indexes index, j. They’ also issue ir^ each • \j 
■ library a list of periodicals that tUeyown.,., I- have' here .'a title- 
catalog for the San Francisco Public Library, i In here you'll find 
t obput 102 periodicals in the construction field, that you may have: 
occasion, to use from time., to time., -So . with t all>thls material avail- 
able to. you in the public library, Mr. Ktmmel, ,it, seems;- to. me that 
* you should be able to find enough, for your course; and remember, if 
we can't find.it in the public library, you knew that we can go v. 
someplace else to find what, you want. .-fit. looks like we'll be • 
seeing a .lot of. you from now on. u-v i:.-:? ;: r . i ' *&.< ; • -v, 

.. KIHMEL : I think so, thank you very much, and it looks. , like. iMfc r 

, be. using the public library, more often. . ’ -n, . . j . -..v.- 

MCNAMEB t Now Kr. Kimtnel is going to go to the Special Librarian,.' 

, and he has a different type of. question for. the special librarian. 
MARTIN :• t A couple of basic assumptions here that we are taking for 
: this aspect of the panel discussion: First, that- 1 represent e.ither 
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an employee of the- same 'fiYm- of which Mr. Klmnal is a member (hemdy 
be my boss, in effect,) or else I'm in an organisation with which - 
Mr. Klmael's firm has a fairly close working relationship; 'so that he 
does have routine access to the library that I represent. m : 

KIM1BL ; Can you help me obtain information in the field of home i-r 
construction? I need to decide whether to concentrate on a Ingle* family 
dwellings or on multiple units. -• * '«>.» t>.bo 

MARTIN: Well, this seems to me like you're doing a market survey, ■> 

and let's look at the various things that you'll have to consider to 
make your mind up as to whether you want to go into building single- 
family homes or apartment units. First off, 1 guess we'll have to* 
look at whet the population trends are in this ares. And certainly 
the age distribution of thie population. The prospective purchaser 
of your building or home will be dependent on hie economic status/ 
and this in effect will help you decide whether you want to build 
big homes, small homes, big apartment buildings, duple&es, or what 
have you. So vs've got to look at the population situation. You 
need to look at land costa to declda where you're going to build it. 

Us' 11 need to look at labor costs. Is it cheaper to build single > 
family dwellings or is it cheaper to build units per unit labor fcbstf 
Do you really want to build homes at all? Ifhat's the occupancy rate 
here? So we've got to figure that cut. If there ere lots of vacant 
homes, there's no point in building mors, If you go into this type 
of building, you've got to have the money to do it; that is, vhsre > 
do you go to get the loans for construction? Your customers srs >■ 
going to have to have money to buy; so, ve have to look into mortgage 
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loans* Here are some areas which we will have to take a look < at to 
eee what Information la available* Now, we have some material In v 
. our own library, and we'll see what va have here as a starting point* 

We will feed you some of this material, maybe decide you do need: '/> 
more In this area,* hr don't need more In that area* From then on, 
you come back to me, and we'll go from there* I can gO to some other 
places, other collections of material, other libraries, other special 
collections. We!ll get Into that. as the need arises* . : 

. ; For example, we have to take a look at what the general picture 
Is of available housing at the present time* We have here, for example, 
a report on the President's Ccenlttae on Urban Housing, celled * A Detfent 
Home. It talks about a number of things that you'll need to know about, 
not only what the direction that the federal government IS 'going, but 
also what tha private market la doing* ' Some other publications here 
will have date that ve should at lacet take e look at. ■ For example, 
this particular one contains Income distribution of ell households in 
this country* o Well, that will give you a clue at to the number of 
people that might be in the market for your particular type of dwelling* 
Are these people really going to be buying e home? How do you find 
out? What le the attitude of the present population toward the purchase 
of homes? There Is a variety of pieces we cen go to. One example t 
want to shew you, a publication of the National Industrial Confsrsncs 
board called Consumer Attitudes end buying Trends * It comei out ■*>.> 
every other month and It gives very Interesting scohomlc date*' ^ tt * 
gives you conditions on business, enplopttnt, Attitudes toward the ^ 
purchase of automobiles, homes, appliances and so forth* Tow can ; 
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flgure out if there is going to be a general market vlthln a lx months 
or a year from now ao you can schedule your construction accordingly* 

There's quite a lot of information available from the various 
government agencies. There are sIfo the various departments of the 
federal government, to give you a general picture. Then ve can go to 
local government for specific Information on this immediate area. 

Just an example of a publication that we could get, here's one from the 
Bureau of Labor Statistics, We were talking about labor costs just 
a few minutes .igo, This publication is available from the Bureau 
on union building trade scoles, and it tells how much you're going 
to contribute to their pensions, Insurance, and vacation funds. You 
have to figure those costs in your labor costs. Union wages and 
union hours are also available in publications specifically on the 
California cities, Fresno, Los Angeles, Oakland, Sacramento, San Diego, 
San Francisco, So we'll go to the Bureau in San Francisco and get 
copies of their publications. In fact, they have a fair collection 
of material available for examination there, and I'll be going there 
to get some of that material and bring it back to you. 

Again on the Federal level, the Department of Housing and Urban 
Development Issues a consumers bulletin called Financing Home Purchase 
and Home Improvements . We can look at this to see how your potential 
customer la going to raise the money to buy the house that you are 
going to build. Ue are members of the national Association of Home 
Builders, as a result of which we get what is called Housing Starts 
Bulletin . Tula cornel out monthly and tells us what the ratio ia batwaan 
aingla-famlly dwellings and multi-family dwelling permits, eo you can 
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flee how the market Is moving to see which way you wane to go, 'whether 
.you want to Join it or to go your own way, hots of information will 
be available from associations such as this national Association of 
Home Builders, Here, for example. Is another association called' the 
• National Planning Association, which Is a center for economic pro-' 
jectlons. This one is called, "Bconomlc and Demographic Projections 
for States and Metropolitan Areas,". He can take a look at what the 
population movement Is In our area, whet the ege distribution is and 
how Its going to be this year, 1975, I960 and 1985, Also It will 
tell where these. people are employed, what. their Income Is, and so 
forth. And of course, we can go to the Stale Government, for example, 
the Department of Finance, The Budget Division here puts out what 
they call the California Economic Indicators , in this way you can get 
... a lot of material and find out what Is happening In California, what 
the wages are like, what employment Is, where the construction 1# '. , 
taking place, what the price Index Is locally, both In the major 
cities and in some of the regional areas, I'm sure wa can get. quite 
a lot of material from the State Itself Much of this material will 
be available in our local library, if It isn't there ve can go to 
the 8tate Library to get the material, -» •• •> : f • . 

We've got some other things here that would be of acme help to 
uSt As another example of an association from which you can get .v 
material, there la an organisation called tha United States Savings 
and Loan League, This will give us Information on the availability 
of the uoiey for the prospective purchaser and also the availability 
of monay for you to build tha housa on a construction loan basis, , 
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They put out a monthly publication called the Dir e ctor's Digest , 
and It tells you In this particular one, for example, which is'' *' 
January, 1969, the direction In which the building movement is going, 
what the price movement is (you have to know what they're selling a 
house for), the activities of the Federal Government that will affect 
us locally. The same organisation also puts out the Savings an d •’ "'' J 
Mortgage Lending Tren ds. Savings and loan companies are probably the 
principal place for a purchaser of an individual house to get his 
money to buy. So, we'd like to know what money is going into the 
savings and loan organizations and what la coming out, so we'll see 
what the money availability is. We also have to know what interest 
rates they're going to charge, because as the Interest rates go up, 
the number of people approaching them will go down accordingly. 

Lots of other government publications are available. From 
them we can dig out some of our statistical data, What we'll do is 
assemble a lot of this and then tackle the question of interpretation 
of statistical data. One publication that we will have to take a ■ 
look at la the U, S, Department of Commerce Survey of Current Business , 
It can give ua a tremendous amount of information on tha labor market 
prices and again housing starts, ' On the subject of money and its 
availability, one of the principle sources of Information along this 
line will be the Federal Moms Loan Bank Board, Since they are the 
principle lender of uoney to banks and savings and loan organizations 
as they need it, rather than to Individuals, But the mechanics era 
such that Federal dome Loan Bank Board does establish tha availability 
and tha rates. So we'll take a look at its Journal to sea what tha 
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developments are in the savings and loan field end vhat Is happening 
In the area of loans for large construction! if you should decide to 
.go into the multi-unit duelling* Here is an article, for example, • 
in which the bank* or chairman Mr* Randy is urging Savings and; Loan 
organisations to fora Joint associations to provide big loans to frig 
builders , as well as to the small builder, which is the traditional 
area of activity* ’ .. 

The Federal Reserve Board Itself Issues a monthly publication, 
Federal Reserve Bulletin giving quite a lot of information in the area 
of finance, particularly of a statistical nature* . Aa a matter of 
fact, each of the Federal Reserve Banks themselves, there are 12 of 
them, issue monthly reviews* Here's one from the Federal Reserve Bank 
of San Francisco, their annual review issue covering developments of 
the past jear and also what's going to happen in the future. Another 
organisational type. publication which we have is the Mortgage Banker 
which is published by the Mortgage Bankers Association,, This is a 
different kind of organisation from which funds will be available for 
financing. He'll take a look at that too* The Conaerclal Credit 
Company Issues tfre quarterly publication called Consumer Buying 
Prospects * He were talking about consumer attitudes, so here Is a 
private organisation that can provide information that will be of. use 
to us, giving us lnfornatloQ on consumer capital spending, the 
chances of buying a house by age of the family head, This will tell 
ue whet your purchaser-market will be* So as you see vs will have 
quite a variety of sources to go to. He were talking, for example, 
about the occupancy rate here* Yes; see this figure reported in the, 
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newspaper all the time but I had to do some digging to find out where 
It comes from. Well, it comes from ueter readings, from the local s 
utility company, so we'll have to go to them to get the data to show 
wh.at the occupancy rate actually Is. For land cost or labor cost, 
we'll have to go to the governmental agencies, since they're most 
active In the collection of statistical Information In this area* 1 
mentioned the Bureau of Labor Statistics and of course the Department 
of Commerce. .The state government 1 and the local city and county 
governments will be very useful to us when we need information on 
, what's happening. in our local vicinity. Now, what I'll do, then, is 
to go through the material that we have here, aeaemble it for you and 
present it to you. In the meantime I will be writing to some of the 
other organisations for documents that T know that we specifically 
want and also for information which they may have. I'm sure that they 
will help us by referring us to other sources as the need arises. 
MCNAMBB t Now our construction man, Hr. KimmSl, goes to t.\e university 
library. >• 

KDfrtBL ! 1 need some up-to-date information on light-weight aggregate 
concretes. 

WOMEN t Mow 1 will start here by mentioning that we get thle type of 
queatlon Infrequently directly from englnoere t It doee happen, but 
generally at Stanford, which is where t work, questions are referred 
through librarians. In other words, most of my dealings will be with 
company librarians or librarians in othsr libraries. For instsncs, 
an snglnesr would go to his company library and thsy would gat the 
information thsy can and what they can't gat, thsy would read tu go • 
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to a research library for, which would be referred to us. Now In 
this case, Mr. Kinmel, Is asking a question which is fairly broad. 

I would first pin It down as to what he mesns by "up to date." If 
It Is the laat two or three years, that means that we're primarily 
Interested in journals and perhaps recent technical reports and a • 
minimum of books, I'm sure. Since this has been pinned down, 1 also 
want to know when he needs the information, Veil, the answer is 
yesterday! So in this case I would endeavor to explain to him some 
of the reference sources that are available and by so doing, It should 
become apparent' that the search could go on forever. Now at Stanford, 
we are not able to do the searching for the person from industry. We 
are set up to handle their requests on a specific citation basis. In 
other words, he comes to us and wants such and such an article in 
such and such a Journal, We are able to process this through our 
organisation and get this out to him for a certain charge, A request 
of this type which requires professional assistance, the type of assist- 
ance which we are able to give le strictly advisory. So I would at 
this pof.nt, if the question was defined well enough in my mind and 
talking with you ve arrived at the question which we really want to be 
answered, 1 would take you to the information sources to see whether 
or not you were familiar with them, whether you know how to use them 
at all, Often if the engineer doesn't come, his secretary or someone 
else will come to do his vork and this complicates problems es you all 
know, Working through a uldd'e man usually compile tea th< problem and 
in this case 1 would probably have to see if the person who wss doing 
the search also knew a good percentage of the terms of the field. 
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Thls la because In going Into these indexes end- abstracts, especially 
by the subject approach, It would be very easy to get lost. But right 
now I'm assuming that Mr, Klmnel is cooing to me directly so he'will 
certainly know terms in his field better than I will. Bibliographic 
terms perhaps not, end this is what I'm there for. One of the first 
pieces X would take him would be to the Stanford card catalog Just * 
to see if ' there are any recent books. This Is something I wouldn't 
do ordinarily, but I'm Just assuming that this has bean processed 
through ehd he has checked the card catalog 1 and come up with this book 
which was published in 1960 on light weight concrete. At this point he 
cah charge this book out Or read It in the library, ' If he takes It 
with him we charge, if he reads it in the library, there is no charge, 

I would show him the engineering report file and would point out the 
Civil Engineering and the Construction Institute technical reports and 
where those are kept in our Engineering Library, At this point I 
would probably show him Applied Mechanics Review , It's one of the 
first abstracting services that I would show him,* If he was not 
familiar with it, 1 would probably have to explain this to him,' Show 
him how to use it, explain what the bibliographic terns meant and 
suggest where to go from that point, I wouldn't be with him ell the 
time that he's going through these Indexes because my Job doesn't 
allow -that, but t would insist that if he has any trouble, he come 
to me at any time end I would be able to assist him. In the same vain 
1 would show him the ASCE, the American Society of Civil Engine ers . 

Pub licet ions Abstrscts, The V, S, Government Research and Development 
Reports , Engineering Index , Selected Rand Abstract, the Monthly 
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Catalog. He could go on and on but I think that at a certain point 
Mr, Klmoel, .or whoever is doing the searching for him, night tend to 
become saturated and realise that such a question as light-weight 
aggregate concretes could get very involved* After finding a couple 
of references* he pay well find the Information be needs, Nov I have 
one that I found after going through the Applied Mechanics Rev lev , • 
which 1 assume jroo found, It is the November , 1967 Journal of 
American Concrete , Here we have what ie in effect o guide or a 
handbook, This is entitled Guide for Structlonal Llght-vdlght 
Aggregate Concrete , It's a very Involved article, It la put out by 
the American Concrete Institute Coumlttee 213, one of their standing 
committees which they have to draw up information of this type. 

It's very well laid out and it goes into quite specific detall ! on 
various aspects of light-weight concrete, uses, types and it has a 
very good bibliography at the end which 1 would point to, Once you 
have found women, lng like this you should look at the bibliography, 
Again you seo what I'm do'.ng is trying to get soma basic ref* 
erence techniques across to whoever is searching and familiarise ■ 
him with these Indexes which cover this particular area. In talking 
with him I would stress that some are likely to be more fruitful 
than others. Perhaps NASA Star might have something, but the chances 
are very alia, so this could parctlcally be ruled off the list. The 
Monthly Catalog might come up with something but than there is a 
questions Is this going to be up-to-date enough? And is this going 
to be covered In some other index or abstract? Well, this is why X 
would recommend the U, S, Government Research and Development Reports 
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es being the best government index in this case. How in this 
particular index, you are probably going to wonder, what do all the 
figures mean and how do you get what it refers to in here. You see 
HF.65, what does that mean? In thl« case I would have to explain'^ 
you could get either a microfiche or hard copy, microfiche being 
like microfilm. You would have to have access to a microfiche rOader- 
printer to use it. You would have to send away to the Clearinghouse 
to get either copy and we wouldn't be able to do this at Stanford so 
you would have to do that on your own. Again, all through the search 
I would encourage you to come back to me, and if you weren't finding 
what you had in mind I would attempt to lead you in another direction 
where I felt such information might be available, >A ’ 

In this case I'm assuming that the Journal of American Concrete 
Institute end Civil Engineering will Include many of the up to date 
articles of the last two and three years. And 1 would also encourage 
you to check either Science Citation Index or leaf through a smell 
number of Journals, It might be eesler for you to actually Juet go 
through the tables of contents of the last couple of years of these 
Journals since we hsve them in Stanford at a central location. This 
would cut down on your time. Again, If your secretary were doing the 
search, this would complicate the natter end It night be necessary, 
ones she finds these articles, to have them sent through our office . 
so that we could Xerox them and mall then to you, We're in somewhat 
the sane position as tho public library in that we cannot do literature 
searching! we cannot search out the materiel and hand it to the 
engineer, Hr, Ktnnel, in either a complete or even partially complete 
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form. We have to guide him and we're there because we know the 
literature* In talking to Mr. Klmmel I should be able to lead him 
down a bibliographic path which will allow him to obtain the lnfoir- 
mation he wants. . 

MC NAMES : Now Mr. Klmmel approaches the STSA Librarian. 

KIMMBL : My company la considering the use of the Critical Path 
Method. We have no information on this and would like to build up 
a small collection on the subject. Can you help me with this? 

BERGMAN i Yes. we can provide you with a list of basic references. 

I would like to state here in my situation you would be going through 
the public library, you would not be cooing directly to me and my 
interview would be with the public librarian, who would possibly 
not have this Information. First of all* It would help me to knou 
Just who will be using this Information. Are there others In your > 
company who will be using It? 

Kims L i Yes 

BERGMAN ; What la your range of knowledge, can I assume this Is ell • 
Introductory? la there any experience Involved? 

KIMMBL; No experience. 

BERGMAN ; You mentioned that you were considering the use of it In 
the near future. How soon do you propose to use it? 

KllMEL; three months , ,-s 

BERGMAN : How soon would you like the Information? 

umk- We vquld like to have It within six to eight weeks* 

BSRGHA4; Before continuing with lir. KUael'e request, 1 would Ilka to 
describe briefly the services provided by the ST3A personnel. At the 







present time, these servlcos ire limited to the. patrons of the Fresno 
City and County Library because the program lb still in the expdx'littental 
stages. For the demonstration project the Fresno Library wns'ichesen 
as the local agency to contact business men In the drea telling them 
of the collection and of the servicer t* which they have access ^ and 
encouraging them to make use of these. . ^esno answers the questions 
they can and sends the others either to the State Library or to the 
two STffA Librarians at UCLA Libraries, The request may vary from a 
presentation of an exhaustive bibliography to the location of 
specific^ Information. > Since- tlie businessman often needs bis ■» * 
infcrmatlon faster than many of 'the library users we try toidmphasize 

V. 

speed as well as the use of sources other than the printed media,' -*o 
For example, we often telephone experts In the -area, WeH'a had'b‘- 
excellent cooperation so far with' the business and professional - is.;- 
community, , Assuming thdt Mr, Kimmel had gone through the Fret-no :f O 
County Library, we would be the logical agency to prepare a bibliography 
of the type requested,- • ■; •' '. ' •• I < S J •*.-** 1 •: /-o> V'v.o ‘,n eavjcv • 

m My first step in- the -preparation of this bibliography would be 
to constilt our card catalog, for basic texts in the area of 'a critical 
path method In construction Industry. I would also select several" 
programmed texts on CPM; ' Finding that we have nothlitg mdre recent j 
than 1965, I would try to up-date this list using Books In Print , •'* 
Forthcoming Books , Cumulative Book Index and the American Book Publish - 
ing Record . For book reviews and recent periodical articled I would 
check the various Indexes which have already been described: Applie d 

Science and Technology Index , Engineering Index , P ublic Affairs . '.'VV± 
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' Information Service , the M onthly Catalog of United States Government 
’ ■ Publication s. - : » V L ; • 

. . 1 .’ The information file in the State Library Government Publications 
Section would also be a good source to check. This is a good 'xample 
of t}ow the specialized files of different libraries can be used to . 
a greater extent through library cooperation. For older material. > 
if this would be acceptable tc Mr. Kimmel, the G. K. Hall 8eries of 
Catalogs of Special Collections could be consulted. By checking' tile 
bibliographic index I discovered several current bibliographies which 
would be useful in the selection of items or could be Included in the 
basic list I am providing Mr. Kimmel. > One is the Building Bibli- '■ 
ography of the General Services Administration of the Federal Govern- 
ment. This is April. 1963 and it includes several articles on 
Critical Path .Method in the Construction Industry. The ether is the 
Council of Planning Librarians exchange bibliography #53, .PERT and > 
CPM, a selected bibliography, June, 1963. By now I would have puite 
a volume of information and would have the problem of selection. ' 

On the .basis of the interview with Mr. Kimmel and book reviews and 
other bibliographies, I would present him with a selective list of 
publications. Now. I believe we have time for a discussion among 
the panel members. I would like to start with a question. ; to Mr,o>c. 
Martin: You indicated that your services are limited to the busi- 

nesses which are in cooperation with the company. . To what extent ' 
are your collections and services available to the public, through 
■ the public libraries? i >i>. ' 

MARTIN : ,> This varies from organization to organization, of -course. 
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Almost invariably it is limited primarily by the necessity of some- 
one like myself to provide service to . the employees of ' thb. or sanit- 
ation in which I'm employed* / However* it is becoming more end moire 
obvious to business and Industry that they must cooperate with other 
. .institutions in order to obtain the. information which they in burn 
need* I would say; by and large, the material is available, although 
services may not necessarily be. r Anything that is in> my collection 
is freely available to any other organisation* My personal preference 
is that such request ordinarily come to me from another librarian 
for the convenience 6f mechanics, .but if that is not possible inr 
our present situation, for example, if qn engineer from another K 
construction company knows that this library. exists and with suitable 
arrangement with my employer he is welcome to use the collection s 
as would be another librarian, - *• •. « . - * iy . e Ju:> 

MCNAMEB : May I ask something? VJhat about a competitor in .the sane 

field, if he came to your library? , j ;•}>•• - 3 

MARTIN : There are strong opinions on both sides in this particular 

case. From my previous experience, the position that I held pre-f -, 
viously was in the petroleum industry which is as you know, extremely 
1 competitive. It seems to me that that decision as to what is avail- 
able and what isn't must-be left to the judgment of tha librarian; 

. Thus, when I was working for Shell Ivas regularly called uport^yo 
.Standard Oil Company of California, Atlantic Richfield, Union Oil;' 

- for specific documents, not for specific information. There is. a 
difference here* I think in the industrial ‘business library fiald 
'the competitive aspect of >lt 1 b of less importance than it was some 
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years ago. It still exists. I have a question for Hr. Mowen, he 
mentioned as he was going through his example, the article thftt he 
■‘found in the journal about the light-weight aggregate, by a committee 
" of American Concrete Institute. Following along some of. the comments 
which I made about the availability of information from organizations 
which you might not otherwise think of when finding that article 1 
would it occur to you or would you .take the time to suggest to the 
'.!■■■ questioner that the American Concrete Institute Itself would be a 
prime source of information? ■' ' 

MOWBN : f It is standard procedure, .when we don 1 t have things at 
Stanford, and this is often^ naturally.- Our referral service is > 
v surely not as great as yours would be, but, and I should have brought 
this out before, it is standard procedure for us to include places 
outside of Stanford, where a person should go for Such informatior. 
The A.C.I. is certainly one of these places in addition to writing 
to the U. 3. Government or perhaps even contacting someone in the 
area who is working with light-weight aggregate concrete/ Now, 
although this gets into theoanp.etitive question again, we have done 
i this and we will do it in the future. ‘ ■■ r ■ 

MCNAMEE : I have a question along that line too, I don't want to be 

critical but you say at Stanford you don't get 1 tdo many people from 
outside like Hr. Kimnlel coming in, and you mentioned there is a fee. 
Ydu also mentioned you do ndt do literature searches. It \lould seem 
to me that if they're paying a fee then you probably would do liter- 
ature searches.-* •; '• ''=>• .oiod o - lb 

MOWEN: Except that we're not a public library. r . The reason for the 
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charge is mostly for the loan of books end Xeroxing* Our Xeroxing 
is $2,50 flat rate plus 10$ a page. This covers everything* for r,» 
Instance If Mr. Kimmel phoned in a request for a specific citation# 
k ;we would pfck it up*. Xerox the material and mail It to turn for this 
charge. This Is what the charge is based on and most of our requests 
cone to us that way, They do get. a break if they're at the library 
because .they can take books or Journals to the Xerox Room and do .« it 
for 10$ a page. As far aa the loan of boqks goeg|> there 1b no v.-- 
break except that they may read them free In the library. ' This. 'la . 

; for the protection of , the Stanford Community. , v - ; .■■•it.: : 

The fact la that the books need to be there for. the day* to-day 
use of the Stanford Community, If they go. out, several things will 
have to be taken into account, overhead for one thing and t perhaps n 
we might have -to purchase another book. Say for example# there were 
five books and one goes put to T,I,S* (Technics’ Information Service) 
and five are needed by students* so we hav9 this problem. It! is :.- ; 
difficult to determine Just what the charge should be; we've done a 
lot :of research ; on this and we've ichanged. our rates a number of<- /■'- 
; times over the years, , ' - ! . .- • j ■•«!:/ 

MCNAMEE : I must say at the Bay Area Reference Center we are able 

to get material and periodical articles from Stanford free, --.rf' •>v~ i 
MOWEN: We charge profit-making organizations and Stanford Research 
Institute or any institution that wants to use our service. The. 
rest can go through inter-library loan which is standard procedure' 

, ; and .which takes extra time also. ■ Our turn-around time We like 'to:.' 7 

have ia about 24 hours— thfe la somewhat -unheard of in lnterlibrary; 
loan. . ■ r .- t o 
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MARTINi Using your example of the cltlcal path method 1 would Just 
at the flrat guess assume that an Industrial organization, ' say a ■* 
construction company, might very well (as 1 used as ah example' here) 
have a small collection bf material, Would you In your present function 
go to those organizations and actually obtain material or simply' 
ask for information on this subject? •v'- ; ■ 

BERGMAN ; If the material would not be accessible for a Xerox copy 
and they would loan It through Interlibrary loan we would* Recently 
we couldn't find an Army Technical Manual and we went to an Army 
Post Library and they loaned It for a short term. Of course, this Is 
not ebusiness, -• • > • - ■ >•« 

MCNAMEE ; Did they loan it to you or to the person who Is making the 
request, what Is the channel? • < ' . r - ' 

BERGMAN ; In this situation, this was the first lnstanco we had of 
this kind* they sent It through the State Library to Fresno and I'm 
not sure If this will be the established practice or not. But 
usually if we don't have It, UCLA will have It; they can locate It' 
in one of their libraries. This 'is Mary Jane Schnelzle from UCLA 
library. How do you do this? Can you borrow It from another library? 
SCKHBLZLB ! We do not borrow from other libraries outside of UCLA .V j . 
for Fresno but we suggest to Fresno some sources we discover and f,J 
they might wish to use an lnterllbrary loan basis, .•f'T-'Oii 

DALTON : Is the man from Industry going to get what he needs out of 

all" this? ! »• •:’*’«* : •• ' r "' tu :■ 

KIMMBL : I think it has been real encouraging. I think when Mr. Martin 
has prepared the information that he has, we'll get him to work for 
us and be a project manager, .'ue-i 
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MCNAMEB r I was going to ask, which system do you like the best? , I 
think we'll have to assume Mr* Kimmel/. that Mr* Martin is employed by 
your company as a librarian and does everything for you* . t.- 

KDMBli }' • Right* 1 '• '■ ,i. ' V.i . . '} 

MCNAMEE : I'm afraid that Keith and I> cannot very, well do that* 

DALTON : ' You don't think that you can provide actually the material* 
MARTIN : Probably not to the depth that; Someone like I would jdo, u 

although I might say thai my experience with the public and ecedeoic 
\ ,• librarians has been very remarkable in that they actually did far 
more work than I really expected them -to do. , It depends on the .• J 
circumstances. I don'e think you can malts arty hard end fast state- 
ment that this type of librarian will only do this and that type Will 
only do that* It; depends on the individual librarian and circumstances, 
DALTON : That's what I was thinking about* Gil wa3 saying that the 

construction engineer can- get the material immediately from BARC in 
. .<• i • the North Bay* If he were in Ukiah would he get the material- 'as fast 
as you said? . . •• .• •. : -*',v .. i otj" 

MCNAMEE : Yea, Right now we have a facsimile' telecopier machine in 

Ukiah and we have one in San Francisco.' It is generally used more for 
sending than receiving -and .the smaller libraries in North Bay receive 
more than;they send. Yes, it is possible’ Within five minutes to get 
one page. Mrs* Palen, who la in the audience, and I are now thinking 
about a new machine which will gek it down to about four mlnuteB »per 
page* So we think we'll even be able to supply inf ormatlort'f aster, 
in the future, we hope* Another thing that wa‘ are doing in the ' 

North Bay la experimenting with facsimile on lnterlibrary loans and 






it seems to be working quite well." . ' t .* * n L ; 

OLOANNB PALEN , North Bay Cooperative Library System: Vo will try to 

write up our experiences with facsimile and interlibrary loans when 
the present experiment is over* With our new Telecopier II 'a, we ' 
are getting ouch better copy than before. At least ouch of the / 
duplication caused by teletype interlibrary loan has been decreased, 
DALTON : Mr. Kimrael, would you need information tha't fast? 

KIMMEL: Sometimes faster, - •■u .> ••• > '■ 

MCNAMEE : I think what Mrs, Dalton has in mind, (I don 1 1 knot* of course,) 

but I know a lot Of times we send things by facsimile that have been 
requested*— they need it now, and we get it to' them. Throe days 
■ later the business man will come in. and pick it up. We might' as k- 
well have mailed it, (not library rate, of course). . 

DALTON : Another reason for my question is that I think when I heard 

one of the discussions at another meeting— they said that no one 
really needs information that fast, referring to facsimile transmission. 
The example was given that no surgeon ever uses it, while he is in 
the operating room. Could this happen in the construction industry? 
Would you need it immediately? > f,v > » v - - ' • : * ■ ' 

KMtEL: ' If we couldn't get it this way, there might be another 
corrse, either working with some specific agency that you might be 
doing work for or maybe an engineer in town’ that has done something 
> in the past tiat you're currently Involved with, ' Depending on what 
the problem might be. ' %»:■ >* ;k.<* / - :-q 

MOWBH : This brings me to ask a question. In the experience you've 

had of actually going after Information which you might obtain in 1 
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tha library, da you think first of the library or do you think often 
of someone you know in the field? . ; Would you consider the library? 
KIMMEL ; Honestly, we haven’t. ;i< -.t •/ . r t ■' o 

DALTON i Why do you suppose they haven’t? ~ i. ] 

KIMMEL ; I think* working wi-th/.our own situation, . most of the work 
that we do is fairly cut and dry. It has alr.eddy been 'specified. 

The plana- have already been prepared that we’ll foAliow.' Somebody 
doing research o?>,. looking? into a new idea might- -go- to the library, 
but we usually work with situations which have already been researched. 
MCNAMEE | Mrs. -Dalton, do you think that the libraries are at fault? 
DALTON ; I’m asking: you, , ; •: ‘ 

MCNAMES ; I feel that libraries -have been’- remiss on publicity; as 
a matter of fact, I’m, leading one of the discussion- gpoupb this after- 
noon on publicity. - I’m afraid librarians sit around: and talk about 
publicity the way they would about the weather — they Calk about <lt 
but they don’t do-much, about it. .1 do feel that -it is libraries’ 
fault for not advertising their wares. ■ .•••«: t . 

DALTO N; Do you think that they have wares to advertise? ■- 
. MCNAMEE ; I think it has been demonstrated this morning that we do. 

We all had questions from one industry and we all came up, it seems 
to me, with something different. . So we have the material; it's there 
•and it’s available. . ' - o * ■ - . ; . ‘ v 

DALTON ; Would the only place a man from lnduatry could get the material 
in hie hand8 would be from. his own special library? < . 

MCNAMEE ; No. What you've asked reminds me of- what happened when BARC 




first started. Everybody asked "hot; do you like it?" when we adked 
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' MarluCJounty ^Ave you getting the answers to' your questions?'" They ' 

b a 14 lf we aru getting' replies* but we're, not getting the. answers »"• 

We hope this Is changing now. , j , ‘ 

DALTON t Yes. There Is a difference between replies and answers,’' 

1 * 1 • ^ , * 

What do you do about helping the person get materials 1 that he can \[ 
keep? Is. there 1 anything you do’ about that? At least when I w*i 1 
doing legislative reference work there were scads of legislators 1 
who didn't want a reply* t I haven't actually worked wlth Industry, 

,,' v but to me they'd be the same. They are 'people who Want material ,Jf5 
right now. And the*" ’ant-the answer, they don't want a reply..'.']"’' 
They'd like to hfve.lt In their hands and be able to keep the material. 
Do any of ycsi do arythlng in this area? ; *>;V r : 

MARTIN : Well obviously 1 would in this base* . By, and large this Is 
the way most of the questions I receive are handled;. Physically, I 
get the material from my own collection, or proceed to 'get the material 
elsewhere, And hand it to the man. Perhaps with sofhe organisation 
and interpretation along with It, or perhaps not. With the hope that 
that material may come floating back Into my own library Someday, !l 
Almost Invariably In a situation such as I work In, ' there ls.apiatter 
of time. Speed la 907. of the time an Integral part of ‘ the problem*' 

- Aid the fastest thing to do is to Walk In and put it on his desk, - If 
he doesn't happen to want to walk to the library. *' I suspect that in 
t 'J other organisations whafe 'speed Is not the controlling cHtetfio'tti^.- 
that this may not be the .case. You may not actually provide him f, - i 
*j with .the physical document . : t>> •: >*■■■ V' *’ ’v. * 

DALTON: Whet about materials that he’ has never had to return to the 
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library 7 Hava you aver don® anything of that sor't? • v.< -:::r r> 

MARTIN : I certainly do, I was listening to an'tntetilbfaty loan 

discussion* Nowadays) particularly if you're working in the tpch- 
nical literature) soma of your lending is in the form of copied J 

rather than the actual document* Under most circumstances 1 cannot 
see any necessity for retaining that piece of paper in the library 1. 
of the borrowing institution* ’ Give it to* the man to keap, mark up," 
clip* or what have you* If it comes up again/ get another copy* 
Econtarlcs cocoes in here to some extent* but if you can afford it I 
think ’lh moot cases* it's best to give him the thing* ’ In the case 
of goverrment documents, so many of them are aO readily available at 
auch an inexpensive price that I* for example* if a man asked me for 
a document, I would order two, I'd give him one and keep one* Again 
economica is the controlling factor, forme* v 
pALiON : Does anyone else have something to say along that line? 

HCNAHBB t I'd like to say something about that* You' get Into copy- 
right and of couree they haven't yet decided how the new lair la 
going to read but I think that there la something that allows librarians 
to copy artlclos* Mr* Pi ho straighten me out on this* 1 think you * 
can make one copy for reseerch purposes* BARQ will send articles 
out to libraries in the North Bay* 1 don't know what they're going 
to do with them* whether they're going to keep them, make the man 
read them In the library or whet* Once you give it to him, how do 
you know he won't copy it and aend It to other peopiot So you do 
have copyright law to think about* One do isn' t think about it, but one 
should. The problem does exist* If the library kept it* that would 
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be Indicative of the fact that only one had been mode* but that J ; 
doesn't really mean anything* . . v 

MOWEH: I would like to insert one point here, there is nothing In 
the law th8t says you can make one copy for research purposes. 

MCNAMB E: There isn't? 

HOWEH: No, • • 

DALTON : 1 think I'll open the panel to discussion from the floor 

so you may make speeches, ask questions, disagree, comment* 

MAUPIN t I would like to ask Mr. Klmmel, when he approaches the public 
library, do you believe that if the information is valuable enough, would 
you be willing to pay for It? 

KIMMBL t This Is something we were discussing earlier and it's kind of 
a touchy thing, because you’re working with moiwy. The thing that I'm 
wondering, here you're providing a service similar to a researchist* 

Can you offer the same service? I think it's not a question of Whether 
va would be willing to spend the money, but if you're as capable. 

1 think it would be nomethlng that you would have to sell uo, 

SCHMSL2LS : Mr. Klonel, I don't think you are willing to flay beoause 
you don't show confidence. 

KlMHBL t The confidence is there because surely the researchist would 
probably use your services, but whether the person that you're working 
with at the library has the ability to Interpret on the same basis 
ss somebody who does this on a daily basis* 

MAUPIN s 1 wonder if you're aware, say If you referred your question 
to organisations, that these questions are sent to the library anyway 
say you pay your dues of $300 a year or vhat have you, thii it where 
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the questions go and s ftt there, but your confidence is apparently in 
the organisation not In the llbrarlau, but you vouldn' t tell her i. 
anyway. You contact professional organisations,, and you pay there, ' 
KIHMBL t I wonder If people really realise where their taxes go, 
s whether we understand or not, we're still paying, . It's kind .of a 
side line, I would think that the Immediate thing would be to pursue, 
the question eight be whatever you're looking for 1 and what might be 
“* the shortest means to obtain It, If the county or State Library can 
offer this or go on to-ilr competitor, • If they have s library, fine 
whatever might be the shortest means, , 

MARTIN : If you're saying that you would use the shortest means, the 

shortest means might be the expenditures of dollars, would you be 
willing to expend those dollars to get It the shortest way? 

KIMMBL : Depending on the situation. We're working with an arbitrary 

thing here, s 1 

DALTON : < I think what they are saying' Is that you're already paying 
taxes, you're ulready part of the public aren't you? Then Isn't this 
< a service that should come to .you? We spoke In our other discussion 
groups, of the fact that we had young adult services, And we have 
adult services, I'm sure we could go on with others where there is no 
additional payment, like service to the Industry or to business or to 
science, 

HOWBN i The assumption Is made her* that thsy wouldn't be doing the 
research, they wouldn't expect to meke money out of It, eo if the 
library is part of that system you can look et It ee tort of dividend* 
on Investment, tn other words, It's also true 1 think that thsrs can 
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be e big push. My Industrie! firm that has swamped you at the public 
library and something has to be- done here to take an extreme example} 

It- would be Impossible to roodev service to an average public, say 
If they were to concentrate on a large research project which wau '• 
given them by an Industrial firm, so If the alternative here le between 
rejecting and not doing It at all or say charging for It and allowing 
to build up their staff so that they can handle It, I think the answer 
is obvious I might say here, It’s been our experience at Stanford where 
we do charge for jubt basic material, we do charge for seme reference 
work too, just short reference work, we have a system where we charge 
double our flat rate for rush requests, In other words they want it 
the same day, or a matter of hours* We gat many of these requests* 

It's that Important' and they are well paid* We may have them over the 
barrel there I'm sure, but It doe9 happen* 

DALTON i That Is one way* 

RICHARD BAILEY . American River College} To Mr. Klmmel, concerning the 
librarians we're talking about providing good service to Industry. 

Do you think that if the public library was providing adequate service, 
would you tend to want to get your own library staff? Or would you 
continue using the public library? 

jtttetBL: 1 think, depending ou the Structure and also of the company 

in our own situation, wa wouldn't have our own library; va would use 
you. 

DALTON : In one of our other workshops someone asked this question and 

1 don't think va had an anver*>»vhen do you start a. special library? 

When do you break -from the public library and start a library? For 
example, In the Fresno eras 1 believe there are no special libraries; 
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All dependence Is on the city and county libraries. It . Is a question 
that has come up In a very pertinent way. . ■ *' • • « 

ALICE OLSEN . San Jose Public Library: I was very touch impressed by 
the question Mr. Martin ashed Mr. Klmmel and the suggestion, that he 
made. We don't round out the questions enough. We have, all the 
material that he mentioned. Do we use the naterlal? Dp VO think of 
It? We all should and have more confidence. , 

MCHAMEE : If public librarians paid that much attention to that man. 

here he would have a line of 20 people waiting to ask a question behind 
him. Regardless, you have to guide him and let him do It himself. 

CLYDE JANES . California State Library: I do legislative reference work. 

Perhaps en evaluation of the questions and some type of payment should 
be considered. Business men could be discriminative In what they ask 
for and the deadlines they give. There should be education so that they 
will prepare the questions and give advance notice. 

MOWED: In the case at Stanford In the past, ve have done work In bib- 

liographic checking. References that we get should be straight foryard 
and ve should be able to Just run through with our clerical staff and 
pick up rapidly; that Is the kind of question for which ve charge the 
lowest rate. Lately we've started charging an extra charge which le 
cur extensive verification charge. The quality of the requests that 
we've been receiving has gone up tremendously. They give payment for 
value received. It speeds the operation and this Is one of the reasons 
that we were able to lower our rates In aotne other areas. 

BOB MEYER . Pasadena: I'm a library consultant In Pasadena and other 

surrounding libraries. I am making a survey releied to librery 
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service to business and industry. The purpose of the survey Is t6 
discover how fast to dnvelop< and when. to expand library service to 
business and Industry In'the area covered by the Metropolitan Cooper* 
stive Library System— which rune roughly from Pasadena on the east 
to Palos Verdes on the west. There are 12 members In that library 
cooperative. What we’re doing Is an analysis. I’ve been Interviewing 
70 firms in that area In all siees, types of Industry, and of all 
■ages— In new ones and old ones to discover if there is any difference 
in use of libraries. We sent questloaalres to another 300 industries 
to see if we could get a larger response from a larger group; roughly 
we got a 30% response to that which was good. The object-of the whole 
thing Is, that If It turns out that industry needs more information 
than they are getting, then perhaps the poblle library oan do something. 
DALTON t We have today with us Mr. Carl Lawrence who is president 
of the Lawrence Construction Company here in Sacramento. 

CARL LA’fftSNCB : On' the 18th of April, at St 12 or 5i 13, depending how 

your clock la aet, there la going to be an Earthquake In San Francisco, 
This Is thS most popular because we all live somewhat near the famous 
San Andreas Fault Line. Why should librarians know something about 
It T I think they should know a lot about It, more than 1 can tell'. 

1 think It la a subject that everybody will ask questions about. 

Just recently, 1 cut cut of s paper the 19th of March, a showing 
of where the San Andreas Fault Lines goes and where you are more 
ltieiy to get earthquakes. In the United States 95t of ths earth* 
quakes have occurred in California, It would seem tlot we were prone 
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to It and 30% of the earthquakes have occurred at tho San Andreas 
Fault Line, '• 

The San Andreas Fault Line Is about 600 miles long or perhaps a 
little longer than that, The harm that wac done in San Francisco vas 
shown In the February, 1069 Issue of the Berkeley Centennial Fund . ' 

publication, a good research on earthquakes. Undoubtedly, every 
library has Perry Byerly's History of Earthquakes In Northern Calif* 
ornla , It Is a "oust 11 book for a library, 

AFTBRNOOH SESSION 

DALTON > The State Technical Services Act was passed in 1955 and It 
was known as a "sleeper," In that no one really paid that ouch atten- 
tion to It or knew that anything was happening. It's a Federal Law 
even though It Is called the State Technical Services Act. Its pur- 
pose Is to nake money available to the state for service to business 

• , r * 

and Industry. Its purpose really Is to encourage economic growth In 
the United States by stimulates and supporting state programs which 
might assist In quickening the applications ?f science. Its aim Is 
to bring the results of research to the user as rapidly as possible by 
the dissemination of technical Information by referrals, by technical 
expertise, and by workshops, seminars, personal visits, and other means 
of communication. You catt not see the word "libraries" If you read 
the law. 

At the meeting of eligible state agencies we listened and we 
heard "libraries" whether anyone else did or not. So, the California 
State Library made a proposal and we did receive funds that year, 
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But that doesn't mean that we will every year at all* In California* 
as in most states, the university was named e* the administrator* ; 
The money is given to the state and as a State Library administers 
the Library Service and Construction Act funds the University of ; . 
California at Berkeley was. designated as the administrator by. the 
governor* Later the administration was trsnsferred to tlja Trans- ; ... 
port at ion Agency and that is where it is, nov* , [ 

The reason for the passage of the act. is that there is a steady 
outpouring of data that is important to the profitable operation of 
business produced by public and private agencies and is not made 

1 V ‘ * ’ ■ i 1 

readily available* In other words, what they're interested in 5s 

. . t ' • 1' , 1 1 . '* < *■ * ' * , ‘ f * . * w 

taking the research which is done by Federal Government and private 
agencies and transferring that information to business and industry* 

In other words technology transfer is what we are talking about* 

I i * 



Again we saw no better agency then libraries to make the transfer. 

- • « * . ’ * i » ■* ■ * 

It is important that business maintain a current understanding of the 

!***.*• ' ‘ ’ ’■ * 

new knowledge as well as new techniques of operation and it is equally 

as Important that Industry does also* It's imperative to bring the 

researcher and the potential user of the research together as rapidly 

. ’ * ** * • » ‘ • , * 1 . ‘ * 

as possible* This is what we attempted to demonstrate here this 

morning. Bach community has a significant stake in the welfare of 

. « **» 1 ' "m • * 'A * 

each business firm or Industrial firm* It's one thing to Induce 
buftinees end Industry to locate In the area but it is also Important 
to maintain healthy, competitive business* The people intimated in 
the State Technical Services Act realise that business and Industry 
need data and facta* It can ha t,*inad by materials, seminars end work- 
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shops. The purpose of the act le to attempt to, dissolve the barriers 
between practicing, business and Industry and practicing business end 
Industrial research. It Is to establish cooperation between firms 
: and researchers. Avenues for the distribution for vital information 
can be open and can be maintained If the desire to know Is present. 

The general purpose of STSA then Is to promote and enoourage economic 
growth bv placing the findings of science and technology usefully 
in the hands of /jmevlcan business. The research must . be. accessible 
to as insny potential users as possible. It must b* .publicised to 
encourage its use. It should be directed to buslness.-and Industry 
that have the greatest need. It should be practical and useful, I 
liked the statement this morning that we do not need replies# but u 
answer d; I might go on one more step with the State Technical Services 
Act# It's practical answers that are needed--not Just an answer# but an 
answer that can be used.- 

When we request the funds# they are fifty-fifty matching funds. 

The first year we received a small amount of money because there 
wasn't much available. That's the year. that we had George Bonn make 
. . the survey of California. on business and technical Information, If 
you don't have that report# write to ua for It, .- Hr. Bonn didn't 
paint too bright a picture of California and Its service to business 
and industry# although he found some bright spots, Tien the next - 
year we received the sum of $110#000. So if, you match this, you hays 
$220,000. We asked Hiss Charlotte Georgl of the UCI4 Business Library 
to accept the appointment as a consultant to STSA. He looked over 
California to sea what we should do and It looked to ns that wa should 

f 




have a pilot project* *The State Library could atill provide service 
Statewide, but also develop a pilot project. Again we looked over •* 
California and said where shall 1 it be? We have only so much money, ; 
another thing; that the STSA ins lata .on is that you build, on atrenghth; 
of course that -is understandable bebauSe your money goes further that 
way* Fresno County Library we knew was providing' the type of- library 
service that was already a beginning for the State Technical Service. i 
Act project*' -Through the information center that had been established 
there under the Library Services and Construction Act we know that the 
library at Fresno was already providing that type of service that was 
requited. So, we esked Fresno if they would be Interested in on STSA 
pilot project snd they verb interested. We elso wanted to baok-up 
Fresno County Library with a research library, so we asked UCIA whether 
they would be Interested end they were, We did not work out a contract 
with Fresno State College but their materials are available to Fresno 
County Library, In the Fresno community, a businessman or man from 
industry can go Into ths Fresno County Library and receive service * 
relating to bualnaes snd industry, whatever questions he may ask, 

Also, .they are backed up by the University of California at Los Angeles 
and by the California State Library* We cannot use any of the funds 
for materials} they can only be used for staff and for operations* The 
staff of the Frsano County Library la going out to the coouunlty* ■ 

Ed Pluamer la on ths staff snd Mrs • Marie Boerua is the reference 
librarian In charge of the project* Ed goes cut to theindusttial •' 
community, right to the industry itself snd doesn’t wait for industry 
to come in, * 1 think that Ed Would say that the coffee hour it a good 
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time to go; a time whan he oan Vt down and really work with the people 
from Industry* Then if Fresno does not have the materials they can 
get them from UCLA* There, we have Mrs* Mary Jane Schmelele who le > 
a member of the State Library Staff but who Is stationed at UCLA had 
Mis* Carolyn Reese who is employed under the State Technical Services 
Act* They can provide back-up service as can the State Library where 
we have Mrs* Janet Bergman «nd other members of our staff* How as r> 
far as the state-wide nature of this project is concerned, we provide 
the State Library services on business and industry state-wide* 

The. UCLA services and the Fresno services are for the Fresno community 
only* 

As you knew, we have been lsaulng the mlnl-blbliographles— the 
mlnl-blbs as we call them* Wo've been Issuing FLASHES; we've been * 
trying many things; the program is designed to be an innovative* 

One thing about it, which was difficult with me to start with was 
when X set down with the people from the State Technleal Services 
Act, they were not the least bit Interested in that I could say the 
State Library answered ten questions today, that we had ten marks or 
that we shelved so many-books or any of the other measurements or 
that we answered questions* They were only interested In what did 
the person do with the answer you gave them* As mi example: If 

e nan had a business where aomeone brought him a table and he was 
supposed to glue the legs back on the table, but he did not know how 
to glue the leg back on the table so It would stay. So the business 
man thought of hia public library and of the State Technical Services 
Act or anyway, he vent to the public library so they gave him material 
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telling him hbw to glue the leg back on the table* Hell, the answer 
le no good If the leg doesn't stay "m the table* You may have given 
him a book and maybe he didn't understand It} or you may have given him 
a book or material and that book or material didn't have something 
that applied to that type of table or particular type of leg or toine- 
thxng of the aort, but It's the result that la important* This has 
been a new area tr us too, that la , to get the feed-back. 

The State' Technical Services Act of California Issued the following 
In January-- ll Thls announcement will serve as an Invitation to submit 
proposals for consideration as n part of California's 1969-70 fiscal 
year State Technical Services Program* To be considered, proposals * 
must be submitted to this agency no later than April 1, 1969, The 
State Technical Services Act Public Lav 89-182 has as Its principle ■ 
objectives raising the technological level of American business community 
and Industry by Increasing the dissemination of existing technological 
and aelentific Information* The Callfornle State Technical services 
Program is administered by the Business and Transporatlon Agency end 
consists of various projects conducted by qualified lneMtutlohe 
throughout the etete* Typical projects Include development of technlcel 
information Services -end centers*? The State Library project le one 
of the projects listed* There is also a packaging library at the ' - 
University of California at Davis* The administrator of the State 
Technlcel Services Act Is esslsted by an advlsoty counsel that reviews 
and approves all proposals for projects prior to their .'ubmlailon, by 
the Governor to the U. 9. Department of Commerce* When approved by 
the Secretary of Commerce, projects in Callfornle ennuel Stete 
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Technical Services Program are eligible for dollar for dollar federal 
matching funds. The State Library has Submitted a proposal under this 
act which will go to che administrator, who will send it to the members 
of the advisory counsel and decide whether or not they want to refer 
it to the Governor, Then it goes to the Governor who either approves 
or disapproves and then to the Department of Commerce where it is /’■ 
either approved or disapproved and by May 22nd we're supposed to know 
whether we have funds' again or not, '■ i , ; ; ,< , 

The proposal does have in it this time, of course the Fresno 
County Library and UCLA are an extension to the program of. the Black 
Gold Cooperative Library System, Ue have also included a workshop 
on service to industry, A workshop of industrial people themselves, 
not librarians at this time but it would be for the man from industry. 

I was talking with Bob Meyer who is working with Pomona and Pasadena 
and he says that one of the things that the men ask for when he 
went around to visit them was "Could we have a workshop that would 
teach us some of the things such as were shown here today". As Mr, 
Kimmel said when he left, "I'm the one who benefited by this workshop. 

I learned more today than I have ever know about materials that existed 
in a library". So it would be that type of workshop that we would . 

• hopefully put on in the fall. The one to counsel on library resources 
is a type where there would be experts in the area who could serve 
as resources to the library. 
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' DALTON : It is now 3:30 and we’re ready to go, eo first the thing 

I’ll do is to announce that there ate extra hand-outs to take -if you 
would like to take any for your libraries* • We have reports fro m the 
groups. The< first group, Group A of the Hole' of the Reference Lib-' 
rarian which' was led by Mr* Martin, I ’don't know who the recorder is, 
but will the recorder speak from the rostrum here, please; No? Okay 
then B, Mr. .Maupin's group*' •* ■■ -- ' r - 

DAVID HUNTER * California State Library: I don't think we came to any 

conclusion; we discussed articles that appeared iu Special Libraries 

and Library Trends and I think of the whole crux of the matter revolved 

/" 

around the fact' of the generalist VS. the specialist. I think most of 

s 

y 

the group felt 'it was a virtual Impossibility to become a specialist in 

the various fields of knowledge and that the librarian would' be able 

/' 

to direct inquiries to the specialists, more or less beccudfe of the 
fact that knowledge has become so specialized. The fact was mentioned 
also that there should be more need for study of computerization. It 
is such a new field that people felt that a course touching on the 
fundamental would be very helpful to them in this respect* 

DALTON : Ha» Mr. Martins group come in? No? Okay then Group C, Mr, Pike's* 
HELEN KELLIHBR , Auburn-Placer County Library: The functions of a 

reference librarian as opposed to information specialist were defined. 

In discussing the role of the librarian in relation to industry, 
the point was made that the small business is the one that perhaps can 
benefit the most from public library services and often they are 
neglected* 

The possibility of having a librarian or librarians at large 
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research centers tfas put forth. It was stated that some large lib- 
raries such as Los Angeles Public have retired staff .members to whom 
people can write and who will do research for a fee. 

Librarians can also make use of specialists in their communities 
and assist in answering questions of a specialized nature. 

The role of special libraries was discussed and it was felt that 
we need to find out what special libraries can and are willing to dq. 

In this connection^ some kind of a directory of special libraries giving 
such information as are they open to public? Will they provide 
photocopies? And if so, is there a fee, etc, --in this connection the 
librarian from Aerojet said they were happy to provide photocopies 
■ ofmaterial if it was not classified and no-fee Is charged, 

> The* suggestion was made that there is a need for better lists of 
union holdings of libraries and that possibly instead of sending 
libraries lists to check that a team should be sent to the libraries 
to compile the list. 

It seemed evident that libraries for the most part would have to 
provide service to Industry through existing budgets and that lack 
of personnel and money were problems. 

DALTON: Yes, it sounds familiar. I know Mr, Martin's group is here now, 

MARTIN ; We started off with a set of three premises for discussion. 

I'll just read those to you, . : ;*■{.. 

The function of the reference librarian ic to refer the patron . : 
to the sources of information hence while a knowledge of such sources 
is needed, in-depth subject knowledge is not always required. The 
function of the information specialist is to acquire and interpret 
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information for the patron, hence extensive subject knowledge is 
always required. The two functions are so different that the ref- ? 
erenc » librarian. and the information specialist should be considered 
as distinct in the general field and the. librarian field.' How I must 
confess I was- startled to find' that everyone except myself there L. 
accepted these definitions..- T. hoped that everyone would ‘be opposed 
■ to them, but everyone accepted them.’ So the first thing that came ■■■: 
out of it was that these definitions as given were accepted by the ' 
group in the discussion. . ‘ >• 

There were several .criteria that came out of discussion that > 
seems to distinguish these two types. ' The amount of time available 
per patron— the reference librarian can spend very little; the infor- 
mation specialist will spend much more* The reference librarian has 
a teaching responsibility, that is to teach the patron how to use the 
information tools and sources; whereas, the information specialist 
does not have this responsibility. The reference librarian may be an 
information specialist in his field of knowledge expertise; the 
information specialist may not necessarily be, or become a : reference 
librarian. . -to ' < 

The sense of this group discussion was that the primary role of 
the academic and public library staff in service to business and :v_i 
Industry should be that of the reference librarian, not that of the 
information specialist, as defined above. 

. , Because of time, staff >and budget limitations, the urgency of: need, 
time element by business and industry may be the greatest problem in 
providing such service to business and Industry. 
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DALTON : It would be interesting to compare these. I think this is* 

the first workshop that has really come' out ' this way. The next one 
on the Role of the Reference Librarian Is Charlotte Harriss's Group, 
George Farrier. .• ^ ; • 

GEORGS FARRIER , Santa Clara County Free Library: Thank you Phyllis, 

Our group got started by our moderator suggesting to ut»; what shoiild 
ve be doing and out of this came four particular points'. If you don't 
get a grant of money to start the project going and you really feel 
it'fe important and you -want to start something, then the first point 
is to take a small portion of your general reference budgets someway, 
somehow, for specialization and begin to seek clientele who when 
served can then give you the support that might help you to get the-' 
rest of the funds and this was what someone' illustrated- this morning. 
Secondly, to pick out something in your library program that you can 
specialize in so that you can give the service when it is needed. 

Thirdly, it was necessary for each library to be thoroughly fam- 
iliar with other resources in the area so you can give referral services. 
Fourthly, that in doing so it wasnecessary in developing a balanced 
reciprocal service With other kinds of libraries in your area so that 
no one abused the services of the other. This of course is along the 
aspects of the general reference librarian VS the information special- 
ist. When wd got ‘into that particular phase in our discussion, the 
definition seemed important to know what this is. Fortunately our - 
moderator had done a little homework on this and had come up with 
three definitions of the information specialist and the general reference 
librarian which sort of goes like this. One definition was that v 
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llbrerianshlp and documentation, are applied aspects .Of information <j 
science . And then another definition that documentation or inf or* 
motion science is nothin more than % form, or aspect, of librarian*, 
ship, hence taking the oposite slt'e. The third definition is that.' . 
there la an obvious tremendous, gap that exists between information ., 
and library practice, so vhat you have when you get. through are three 
dKfetent viewpoints, . Then there were several other points that were 
suggested In the discussion. One that a smaller library needs general 
reference librarians because this la where the most, demand is from , >• 

. the public from the smaller library, butrthat it might be possible 
to assign to each one of these library gnerai reference librarians a 
specialty subject interest which then could be used as a referral 
point from the other librarians, I think many of us do this now to . 
a certain extent. Thirdly, the development of the system network 
with communication provides better opportunity for use of infrequent 
use of materials at a center than was previously : possible and in 
many Instances la now possible, ...... 

Then we went into the question, "What effect will the i)ew copy* 
right laws have on reproduction, if the copyright laws are what • 
some of us fear they might be?" Well it seemed to be a frightening , 
aspect as a possibility and the o.nly solution that possibly could ao&e 
to oui; minds is the use of the ooin operated devices -with percentage 

i 

of the returns going to the publisher, such as you do. when you hears 
music over the . radio, that does go to. the composer -or SO on, . Bu.tv.r 
if we >got into that' kind of copyright program, let the photocopy 
specialist do the work and pay the money and ao on, , )[ 
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Even if you do build up your own library : business r and' industry 
■ collection, you should continue to call on local industry and business 
for help. First because many are flattered 1 by having you come to 
them; it makes them feel Important and sometimes this provides the 
good public relations that you need to get the added support. And . 
then what was in the role playing this morning, raised the quest^on.how 
do you find out what the patron really wants? It seemed to us that, 
you had to have cafeful discreet questions be made to the asker of the 
question in order to help and to know how to make the referrals to .. 
a large source of information-.. • . c.- v : ■ 

DALTON : Then we go to the second subject, Is This Our Goal Today? 

and Mrs. Marie Boerum's Group. Janet?: t 

JANBT BERGMAN ,- California State Library: At the beginning of our-, a 

session it was agreed that it is our responsibility to anticipate > 
the needs of the' industrial' community. There were various suggestions 
on how this could be done. One was through the yellow pages and 
financial pages of the local paper, and a second was through the cocn- 
riumity clubs and agencies such as the Chamber of Commerce and .the V. ' 
Rotary. There was definite agreement that the best way to become 
aware of the community Interest- is through personal contact. We 
also agreed that we could not expect the businessman to come in on - 
his own* we must advertise and the 1 best advertisement is that of • ( 
satisfied patrons. After advertising our services, we will -have to 
fulfill his needs. To anticipate in filling these, an adequate staff 
lsnecsbary, It was brought out that tho goal should be system-wide 
to avoid unnecessary duplication and an example brought out Was- the 
use of prepared bibliographies. 
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The detailed bibliographic work has often been done bythe research 
or larger libraries and We must make use of these, rather, than repeating 
this type of work throughout the smaller libraries, . It was agreed i 
that periodical indexes are of value even through the individual • 
libraries may not have- the actual periodicals in their collectfonvt.v 
They are. useful in defining what the patronrSctually wants in your v! 
interview with him by going, to the Indexes with him, you can define 
■what he wants. The use of these Indexes is possible thro . faster. y 
communication and facsimile reproduction. It was reiterated that 
citations are not enough, however, Industry wants the answer and in 
setting our goals we must consider this* In conclusion, it was' felt 
that we must not forget the small businessman because he lu theohe 
who really needs our services now and if we don't help Him now he will 
forget' about us, and we ! 11 lose his support- When he becomes larger, 
DALTON : Bob Meyer and I were talking todhy— some of them may notv- .» 

become larger; it may just be the end. The second Is this Our Goal 
Today, Mr, Pooler's group. ; ‘o - 

MARIALICE MAXWELL , Solano County Library: We also accepted the : £oal 

of today service as being able to supply industry with what they needed. 
We went around the 'group and we found that -what was haperlhg our 
services now In this area were limitation of budget allowance for r 
library material such' as not being able to supply- long serial runs 
or the abstracting and indexing services that provided informat ibn-- for 
the industrialists and specialized directories.? •■ •< .: i;’;. / 1 

■J' -The second limitation was that of. staff. Specialized librarians 
first of all because Industry talks a different language than 1 what •* 

. ; ' <•' v - . "j r< :1Zi! 
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most.of us understand especially some of our clerical 'Staff iiho 
have to man our desks and of course there are 'our> contacts y-t- fK v ; 
with people that cqme in. * That brings up the. lack of. in-service;; ---o 
training programs. He have in-service training programs of general ; 
reference knowledge but we haven’t developed in-service programs *> 
headed for industry. Then we Went around the group td'Seeivhht was > 
being 'done despite our limited , budgets . . Our leader ; Was (from Stanford 
so of course we discussed the Stanford Technical Information Service 
Which is government funded and- one of the outstanding developments \ln 
that area. They charge a fee only if the 8ervice provided is the service 
the ’people need , which I thought was interesting and h^ .doaiflented that 
the funds collected couldi be Counted as t the feed-back d£ successful? 
Information given out.. Alameda county has developed an information < 
center for business and government which is doing a great deal of I 
work. They are -Just a ye dr old so they are not too well established 
and they in particular feel the.'lack of their long serial runs which 
they could uffe very comfortably. In Solano County we are trying to 
work with;the Industrial Development Agency hopefully we Will have a 
committee in that group to help us in procurring the librdry materials 
that they -.will find most useful to them. Mountain View Public Library 
commented 'that 30% of her questions are from business ' and industry; 
which is quite a large percentage and she tod 'felt the lack of library 
materials necessary to fill the needs there.’ San Jose PUbliO Library 
said that they were building 'tip indexes and 'back runs of serials and 
periodicals on microfilm which is a good step ahead. - He felt there 
might be a couple recommendations come out of our group that we develop 
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in-service training programs for staff* both : on' the ’pf ofesstohal Sftd 
ron-professlOnal level end possibly these may be done "by workshops >’ 
or seminars because' even our general reference libratiaris'tfould profit 
by contact with e -specialized librarian' in' those particular fields,' 

And that we at ail times continue oUr program > of acquainting a potential 
user ofi our library, •/industry and business/ of the ..resources' lhht T we' 
do have available' at the present time, both- In library materials and 
services, •' l !' - . Vu'r l L. .vi.i; uv"‘ . . • > : : o.Is -:iiv < 'j;.- iKt'< }.•> c->. 

/ P ALTON :.~He move/ then to- Publicity and' the' flrsfc group Is <3111 McNamee'a 
v /group, ;• > -.'.A.:, i j'v .'s;.. • \i-«o e •%*.. r y/ / . . ; J 

i JOHN -0, FBTROS San Francisco Public Library! Publicity/ In Ithe^buslness 
and industrial requires; as a preliminary one Important thing J 

that /ordinary publicity doesn 1 1. require ,/rThls clarification by the 
library of what serviced it cart offer business and industry* ? This .> 

Is necessary .{because in this field, you /can' t in general scy to theus; 
businessman you are; going to do something unless the library Is .' .. 

totally prepared by staff and material to back it upy It Stiouldn' t.» 

8 ay you •Will' do telephone work unless^you will 'do it totally, ’. ■» :Jv;w 
rilt shouldn't srtyi't will give immediate answers if it can*t provide ^ 

".the staff to give immediate answers.- ‘Another Important 'preliminary 
in the business. and Industry publicity is to. know the local! business- 
! .and Industry,' This . 'could be done by. either utilising existing surveys 
or trade directories, of Industry and business or by making a Special- 
study for the r library,' Basic to any discussion of publicity in this 
field is that the library should talcs the initiative t It muatfkriow” 
r-. J'v *■ . c j '*jm " \r<: Jo j *v.:o. r v. i ; * T'-V*.- > ' mv s r i 
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what It wants to do In this field and It has to suggest to the media 
that it plans tc use, how It can be used, for instance, in a news- 
paper publibity in the business and technical field it could suggest 
the section of the newspaper that it would want the newspaper to run 
a particular article. For instance if there is a list of books on 
real estate and construction it could suggest that it utilise this 
material on the building pages of the newspaper. In another case, ' 
if there was a trade show that was going to be coming to the town, the 
library could take the initiative in reaching the organizers of the 

trade show in having a special booth to publicize it's services. It 

should not wait for the trade service to ask the library to establish 
a booth. 

The problems of public relation in this field is the same as the 
problems of public relations in general and there is, possibly little 
money in the budget for mail postage or for special publications, a. 
lack of staff, an administration that perhaps does' t undertand the 
importance of doing' something except just talking about publicity 
and the basic problem of getting the feedback on the effectiveness 
of the publicity. You always, especially in this area, have to find 

out if you're reaching the people by in some way asking them as they 

come in or by in some way getting your reference staff or people at 
the desk to report on who is coming in. The basic key to the problem 
of reaching the business and technical public' is by having a knowledge- 
able staff- at the library, who will be available to help these people 
when they come in. There has to be knowledge of the library collections 
and knowledge of the sources outside the library which the library patron 
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In the business and technical field could be referred to. It .was also 
brought out that, businessmen or people in the technical field are an 
easier group to reach than most of the public beoause they are highly 
organised into professional and trade groups. These lists are readily 
available in directories published by the State Department of Profes- 
sional and Vocational Standards, in yellow pages end various .manufact- 
uring directories and other industrial directories. 'As far as forms 
of publicity, we briefly discussed a variety of them, contacting' Ideal 
associations and asking to talk to small groups of meetings, asking- 
them if they have Newsletter and offering to provide their association 
lists of new books. Offering the use of the library bulletin board to 
publicize activity of the technical groups. One of the things that:, 
we discussed at length is designating somebody a business specialist 
within the library where people could be referred specifically to this 
one person so that the person in business and industry would meet 
a knowledgeable person on the staff. Publication of newsletters on i 
annotated books on particular topics was also mentioned, utilizing >■> 
book displays in the library on technical topics, having displays , 
on trade shows, newspapers and radios and alpo possibly on utilising 
signs in industrial organizations which might be related to that 
particular industry. ;v / , : r- 

DALTON : The second ®s under Publicity is Genya Lyonts Group. 

OENYA LYON . Sacramento City-County Library: Our group discussed »o 

approaches to the business community. How to entise them into the V 
. u library. We decided by personal contact, this would be .perhaps 
through organizations, have a member of your business staff go out 
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and give a talk to your Rotary, JC'a and what not. You ran also call 
at offices of business firms, but be sure when you go that you are 
fully prepared, businessmen don't have time to waste. Then also by 
phone, you can call up resource people, someone In the community if 
you have a book in his special field of Interest, call him up and let 
him know you've got it. It Is very helpful -If your library serves a 
community of over 100,000 to have a public relations librarian. 

Another way you may get acquainted with the business community Is 
what we call donation service, in other words, if you've got a phar- 
macist that has a specialized directory, this directory alts on a 
shelf and gathers dust except when he Is using It. Strike up a deal 
with him, tell him If he deposits this volume In the library you 
will give him almost instantaneous service when he calls since you've 
got the directory thore for use for other patrons. There Is a mall 
approach. It was decided that only short lists seem to do any good. 

If It Is too length} the businessman doesn't have tine to go through 
It. Hake sure It is specialized and annotated. Your Chamber of Com- 
merce has a good source for mailing list* for different types of bus- 
inesses. Then we discussed radio. You can have the spot announcement 
sort of thing, book reviews, or you can have a situational. The 
same thing applys to TV and I believe Mrs. Palen brought out that for 
so many minutes of commercials, TV must give free time to some worthy 
project such as perhsps the library. The approaches to the press. 

You car get book news Into employee newsletters perhaps. Again we 
discussed newspaper feature articles which oust be on the page relating 
to the subject of the release, your business on the business page and 
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what not. You have direct contact in the library. Sometimes you . 
get people in there civil service, even automobile repair books. 

Find out what your patrons Interest is; note his name down, meat Ally 

or on a sheet of paper and when you’ve got a book in that's In hie t 

field of Interest, call him up, he'll be glad to find out about it. 

Then we discussed why the businessmen do not trust librarians.' 
and libraries and how to overcome it. VJe believe in having an adequately 

trained staff there to serve him. This means you have to have busi- 

ness librarians and should you have non-professional people there,' 
they should have an ln-servlco t .reining on the review and referral 
procedure. It was suggested that there should be a special course . 
taught In library school on business and technical libxarlanshlp. 

We also had a very good idee. from Stockton Public Library that next 
month they are having a BUx month on business. They are having 
radio programs, special bibliographies, displays and exhibits and 
they are even having an hour long noon time program In the library. 

D ALTON i And Into current trends, the next A and B groups merged. > 

Mary Jan Schmeltle. 

MARY JANE SCHHBL7.LE . U.C.L.A.t In cur merged group we ware prlnciply 
public, librarians. I'm construing myself by courtesy of Fresno County 
. Library with whoa our project is associated. To moat of us, the scope 
of Information Analysis Canters wes limited or unfamiliar and this 
permitted me to point with pride to my success in having found a 
directory of recently published of federally supported information 
analysis centers. There are many other klnde of analysis centers 
but this is the best In my professional opinion that Includes many 
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that are r.ot as familiar to us as those that are connected with NASA, 

AEC and the defense oriented industries with which we normally associate 
the Information Analysis Centers, this was issued by the Federal Council 
on Technology and is available at the Clearing House, It was published 
in April, 1960 and the most important part is Order Number' PB- 177050 
and it is for the usual $3.00 fee. There are over 100 centers 
listed in this directory and we talked in our group that there are 
really more of them than is generally supposed. Since they talked 
about the number that is connected with the Department of Defense and 
their contractors numbering somewhere around thirty to have this 
agency pole and gather together the information of over 100 which meet 
their analysis of what an analysis center is. It meansthat there are 
many of them in more general fields than we're likely to have been 
aware of and that it is important with the changing nature of infor- 
mation that we be alert of different sources of information which may 
take us outside of our own libraries. These centers are such outside 
resources. We need some contrast between the library and the Infor- 
mation Analysis Center and I was able to suggest that when the analysis 
centers talk about themselves they put the emphasis of distinction 
on analysis. They feel that they could use a new product of infor- 
mation because they take bits of information from many different 
sources including personal interviews with scientists and technicians 
who are working in these fields and other specialists and combine the 
information that they have assembled on a very selective basis including 
all things ^relevant in terms of the most refined aspect of their 
subject. And then what they call repackage the information in an 




analysis which Is tailored to the users need. In this way, they j 
consider themselves to be different than library service. Some of 
us thought that we were to some extent both analysts and specialists 
in terms of information at least in relation to some questions. We're 
not always bef*><» specialist or analysts but sometimes assist in this 
way. We also had some discussion whether it is most appropriate if 
you feel that you've identified a center of this sort for patrons 
needs that you continue to be the intermediary between the user and 
the center or whether the patron should be encouraged to approach 
the centers directly. And as many of these things go, we decided that 
it depends on the circumstances, on the patron, on the library and on 
the center. In eooe cases they require that you contact directly. 

The qualifications for the uaere of these centers vary widely depending 
on the nature of the center and in some, it is true require the highest 
type of security clat slflcatlon and ere only able to serve govern- 
ment contractors and their sub-contractors end suppliers. But a , 
great many of the centers describe themselves as being available to 
anyone who is interested and eooe of their subjects would be limited 
in this respect because they are eo refined. I like the one on 
hibernation which I think has gone out of business or has gone to 
hibernate. The one on oceanography says that it serves anyone at 
reimbursement of coat except routine questions which are answered 
without charge. So it does VAry and some asy they serve the technical 
community. Presumably this is the technical community that has an 
interest in ceramics or electronic components or other aspects of a 
limited eubject. We do have the responsibility as librarians to be 
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able to at least refer our patrons to these centers and in s owe cases 
perhaps assistants to use the centers because we can act as inter- 
mediaries and in some cases the center may be more willing to provide 
Information through a library than to a patron directly. We also 
talked about charges for service. There was a stronger case made in 
our group in connection with service charges to business and Industry 
in general than was made this morning in this, room to say that business 
and Industry pays its substantial tax within the community which is 
served by the public library that it seems reasonable that they may 
expect a high degree of service also. Business libraries or libraries 
serving Industry would properly be construde to merit special service 
out of tax support beyond the regard to consideration of fees in . ; 
regards to photocopies and others. It was a strong expressed opinion 
and I was inclined we ought to notice it. We decided prlnclply 
because of the change in nature of information these days there mAybe 
a redefinition of the role and responsibilities of the llbrery and 
librarian but it isn't something that isn't a question of either or 
libraries or information centers or information specialists or general 
librarians, but that there is a need for all of these depending on the 
circumstances and that there is this flexibility that will make it 
possible for us to fill needs within this framework, well it all 
depends on the question, on the patron, on the library. We decided 
that if referrals are made, the method in which the referrals are made 
is important so that the person doesn't feel that he has just been 
brushed off to some other source because as might have been exhibited 
this morning you can't get up and open a drawer in card catalog for 
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therf. Our croup too felt in order to make the most effective util- 
isation -of existing library resources there would be more great oppor- 
tunity if there were more staff training and experience. Soda or the 
suggestions were that we really can expend within the framework of 
our present resources that Some of these needs might be filled by 
workshops and seminars, those given by the Department of Commerce to 
train the users to use tholr publications was suggested aa an 
effective one which has been successfully used and widely used by 
users. It was gratifying to hear that additional resources like a 
resource center at the university which would be similar to the one 
that we are now experimenting with at UCLA in -behalf with publlo 
libraries and other libraries would be useful in areas which felt 
deprived because there wasn't one of our centers there and wanted to 
know to whom they should speak. 

DALTON; Number 5 is the last one on Interviewing the Patron, Mary 
Schell's group, Mrs. Miriam Pike, ' 

MIRIAM MRS , California State Library; We etarted our discussion by 
a brief introduction by our leader, Mery Schell and mentioned a 
■ few problems concerning the interviews with the patrons. We did find 
thAt although we were from a various group of libraries and types of 
libraries that we did seem to run into the tttie type of pstron who 
had the sane kind of problem and the same difficulty in presenting it 
to us. We had the seme difficulty in understanding what he wanted. 

We proceeded from there as if we were all working with business 
patrons, We discussed a few general topics which seemed to arise 
in connection with this. 
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First of all, barriers of communication. Wo felt that telephone 
requests often present a barrier from one angle particularly for 
instance if it is in a very busy place where a telephone request is 
taken by one librarian who perhaps does not have time to work on 
requests and has to refer it to tho person vho is next on the desk. 
Perhaps that person just gets started and has to refer it to another 
one so thet by the time the question is finally answered, possibly 
it has little resemblance, to the original question. So we thought 
that was quite a barrier and that it was most important that the 
person who originally took the telephone request made careful notes 
of the specific types of information which was needed and anything 
pertinent to the question. And also it was indicated who the patron 
was, not only the name but whether or not there was a connection with 
some industry or some particular office, I'm sure you've all had the 
experience of having tried every place else and then you say how about 
trying such and such an office and then that little voice says this 
is that office. It is extremely embarrassing so it would help if you 
knew who you were dealing with at that office to begin with, you 
would do eway with that sort of thing. Another thing we felt some- 
time a was a barrier which we unconsioualy do because we have had 
many request* for information phrased in s certain way or for a 
certain type of information, we tend to project or anticipate requests 
sometimes without trying to find out that perhaps this particular 
individual is working on a different angle on the same sort of thing 
and that it is important to know Just exactly what his particular 
need it and that ve're not thinking about the one that was asked just 




23S- 



■ yesterday which sounded very much like the same sort of question. 

There is always the problem of the feed-back through the sec- 
retary who has no idea really why her boss wants the Information and 
she's Just relaying his request and he Just said he Wanted so and so. 

So of course there again there Is that barrier which is very difficult 
because sometimes It Is impossible to get anymore Information from her 
since she actually doesn't know what she's looking-for. We felt an- 
other barrier, as was mentioned this morning, whether or not it Is 
confidential because people so oftei. do things you're trying to pry 
Into seme sort of particular private phase of business and you're 
going to try to go out for this big contract or try to answer this 
special question or this contest or something like that so you do • 
have to overcome that barrier and assure them that your Interest Is 
purely professional In trying to find the exact answer and get the 
Information that seeoeto Intrude upon the privacy of the person < 
who asks the question. Then of course there Is the barrier of the patron 
who finds he has the Inability to get the question across to the 
librarian who knows of course what he wants but he Just Isn't able to 
phrase It to you or possibly he doesn't know for sure that there la 
something available but he thinks there should be. Re just has a dif- 
ficulty In communicating with you entirely. He doesn't know how to 
word It because he doesn't know whet's available. You're caught right 
In the middle there. We felt too that sometimes the actual physical 
set-up of the library provides a barrier for communication because 
patrons wandering In for the first time, althought there la e sign, 
a big thing that this la the information desk, of course none of u* 
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read signs anyway so tie don't knot; that that la the information desk 
and we wander about. It was felt that there is always a problem that 
they get detoured along the way and run Into somebody that has only 
come to the library that very same day and has never been In any of 
<■ the other sections, and It sounds like’ it could be In this place or that 
place so there Is the problem of being sure along the route to Which 
•’ the person is being referred do know the Correct answer, know where 
they should be referred to, to which section to send them so they are 
not going beck and forth through the library. Also someone suggested 
if the librarians get out from behind the desk and speak to the patron 
and make this just a little more informat and of course we mentioned 
that that's fine unless you're the only person on duty end you're 
manning three or four different places. 

Another aspect which tie dlsCUssnd was the art of Interviewing 
people and our moderator mentioned thst questions go through four 
stages, first is the unconscious need of something end a vague devel- 
opment of the problem, then he knows what's wanted and finally asks 
the librarian but unfortunately he isn't able to state what hs really 
needs or what hs wants, he has sort of gottsn beyond thst bo to gat 
him back on the track is something else which takes a little bit of 
doing. And again as it was mantlonad, it is important to know what the 
petron neede the information for. Whether it is to pursus his own 
hobby or whether it le a professional need end naturally he would 
need an entirely different type of response in that case. He talked 
about whether or. not telephone request or in person requests were 
easier to handle or whether we were able to give better service end t 
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think we ferely well agreed that ordinarily It is easier if yo\i can 
■ talk with the patron because you have a chance to proJe6t<your own 
personality and sometimes it's easier to point out something physically 
for Instance. bring in a personal thing since I happen to work in a 
section that has genealogical material. If ve tell a patron over the 
telephone that ve have 1,000 cards with the name of John Smith, they 
think that ye are not going to bother to check those cards, that we're 
- just being lary about it, but if you take the person to the drawers 
!> and show him how many .drawers full of cards under that name, for the 
whole state, it sort of indicates to the person what the problem is 
that exists and this is true of many cases, if you can point out the 
actual sort of thing which has to be gone through, they will under- 
stand much better why it takes longer to exempt all the possibilities 
and to get the question answered. ' <; ’ 

Another thing that we mentioned when we were talking, leaving: the 
- request for another librarian to work on| someone suggested possibly 
having a form left at the telephone desk as many places do to fill 
as much information as is available and probably a more detailed form 
then most places use would be edviseable. 

‘ Another thing that we have found difficult is how to convince' 
the PAtron that there is ns such information available, that no such 
directory has been published and how do you say this in a convincing 
manner* We decided that the only thing you can do Is mention the 
various sources you've checked end then to try to reason with them to indi- 
cate how euch Information would have been obtained. How many people 
were wearing a red dress, or how many people were at a certain meeting 
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<j* something like that, Who will be taking such Information or making 
note of It, la this the kind of thing which would appear in census 
statistics or something like that. Again we spoke of that particular 
problem or barrier. 

We mentioned the importance of establishing good support with the 
patron because then they are Just convinced that you could answer one 
question, probably they will be back for more. 

The procedure to follow if the information is not available in 
your library if you happen to have a small collection on the particular 
subject and you ara quite sure that that is true that you know you 
haven* t very much rather than to detain the patron and say we might 
have this or that or go from hlthe.' to you. It is probably bust to 
state that, although we, on this particular subject, do not have a 
great deal of information, we would euggeet such and such a place 
would have a lot to offer, give them bibliographies and things of 
that sort. As a person indicated, be sure you do not have the inf or* 
motion before you tell them that you don't have the information. 
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SUMMARY AND CONCISION 

' * ' . * ' • \ . : 

■ • •' I Just want to say briefly what we said in Sacramento today, 

A word that came through loud and strong today was Awareness-- • - ■ 
awareness on the part of the librarians , of the needs of Industry and 
awareness on the part as a librarian as what's going on in the world; 
awareness from industry of the potential of the library. One of the 
elements of service which I heard discussed was public relations. 

Public libraries really need public relations in providing service 
• to lndustryi because without consciously doing so, the man from 
Industry makes a basic assumption that the public libraries do not 
really have the answer. 

The interview is really public relations; a skillful interviewer 
will make the use of the public library a pleasure and a skillful 
interview will enable the librarian to determine the recency of the 
information desired, to narrow the subject and to provide the answer 
at the time it is needed. One interesting point In interviewing and/or 
advisory capacity of the inquirer is to know at what point to stop 
inquiring, v- 

Resource s. One of the resources is materials. Service to Industry 
requires traditional services plus, special materials of any sort and 
6f any kind, If they will provide the answers required. An associ- 
ation publications were emphasised as being most valuable. The currency 
of the material also was emphasised. People are resources also; 
they are essential to the program and among the people that are 
essential are librarians and information specialists regardless of 
how you split them. These people must have a wide knowledge of mat- 




«* 244 - 



erials and of reference techniques. Specialists outside the libraries 
are Important resources tp service to business and Industry and people 
from companies such as this map from the utility company in relation 
to tHe occupancy of houses, , . • 

The educational function of the librarian was also pointed out 
as being important and the guidance function. Perhaps such work can 
be done in groups ..rather than educating each, person as he cooes in. 

The interdependence of libraries was also emphasized,! No library 
can have everything, so that interdependence of libraries is a must. 
The different levels of service and materials was demonstrated today 
in the panel discussion. To provide the needed information when such 
need is current is most important. Libraries oust know each others 
resources and be able to rely on each other as well as on outside 
resources, ... .• • _ .... . •, > > • 

The problem of the intermediary, the secretary or whoever, was 
discussed. The secretary which poses problems in providing the - 
answers needed. This complicates matters and makes for a different 
approach. Continuing education 1 heard throughout. If 1 hadn't ; 
heard I would have put it in anyway, but 1 did hear it. I'm not sure 
that this particular word was mentioned, but new methods, new material' 
new techniques, new needs, shift in emphasis, assessment of trends— 
all these ere areas which demand an up-dated person because as you 
know, we can become obsolete -as vrell as any machine. You can perhaps 
keep up-to-date by providing your own continuing education but the 
interchange of group meetings is essential, at least 1 think so as 
well as the information that is presented in a group meeting, • Another 
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continuing educational need that haa not really started is the need 
to teach reference techniques to the man from industry. . The phrase 
that I like today is "lead him down a bibliographic path". Some' 
words that I wrote before the meeting, incase nothing came out of the 
meeting, you have to be' prepared, but it did come out but I have a 
few minutes so I'll just present it. 

A concern that we must recognize in serving industry is that we 
mu3t get information on new technology to the decision makers in 
industry. Some of the workshops have said to whom do you gr in 
industry? Whether you to to public relations, but finally we decided 
it H88 the top man. . 

Decision makers tend to depend on personal contacts rather than 
written material. But when written material is used as a source of 
information, professional journals and trades publications are given 
high priority. We need to emphasize along with these publications 
that government publications and information centers should also be 
given high priority. One phrase that I read about decision making 
is that the number of bad decisions made in the world is far out- 
weighed by the number of decisions that never get made. ' 

Scientific facts are needed to create economic growth. The 
innovator, and by the way innovation is one of the strong points of 
the State Technical Services Act, the innovator will do better if 
there is a diffusion of knowledge. The ground is much more fertile 
for innovation in a rich atmosphere of facts, data and experience. 
Technology transfer improves the rate of quality of innovation. The 
steady out-going of data important to the encouragement of industry 




which is produced by public .and private agency threatens to outdistance 
our ability to deal with it, I think you well know that. It Is - 
Imperative to bring the reseach and the potential user together as 
rapidly as possible. It is possible. that the research you put in - 
the hands of Industry will definitely stimulate economic growth. 

The workshop today is only, pointing up the need to prwide service 
'to industry. One workshop, two- or three, perhaps will not change the 
course of events. But. continuing workshops on a small scale or a-, 
larger scale will continue the education of the librarian and seminars 
for men from Industry will Increase their knowledge of availability 
of information and how to secure access to It. As librarians, we do 
have the opportunity to place the findings of science usefully in 
the hands of American Industry, 

I- think it Is wonderful that you all Came and I hope that' the 
tapes will turn out well, both in quality in sound and I know the 
quality is there In what you people have said. This will close. the 
workshop today. He'll get the proceedings out to you in a due course ' 
of time because we have all of your names hnd We will get it titans- 
cribed, thank you very much. • 



